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Q2 Was the staff courteous?
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Q3 Was the staff knowledgeable?
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Q4 How was the customer service at the Sales Office?
Answered: 870 Skipped: 21
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Q5 If the on-line system to purchase seasonal beach passes and parking
passes was improved would you prefer preseason on-line sales?  The

option to purchase these passes would still be available when the sales
office opens.

Answered: 720 Skipped: 171
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Q6 How clean is Narragansett Town Beach?
Answered: 877 Skipped: 14
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Q7 How clean were the restrooms?
Answered: 891 Skipped: 0
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Q8 Did you use the food and beverage concession stand(s) and if not
why?  

Answered: 809 Skipped: 82
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Q9 Did the COVID-19 crisis prevent you from using the beach or any of
the beach facilities this year?  

Answered: 853 Skipped: 38
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Q10 How likely is it that you would recommend Narragansett Town Beach
to a friend or colleague?

Answered: 855 Skipped: 36
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Q11 Did you like that the South, North and Cabana parking lots were
restricted to resident/taxpayer only from 5:00 pm to 8:00 pm daily?
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Q12 How was your overall experience at Narragansett Town Beach?
Answered: 802 Skipped: 89
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Q13 Did you find information regarding the beach on Facebook or Twitter
useful this season?  
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Q5 If the on-line system to purchase seasonal beach passes and parking
passes was improved would you prefer preseason on-line sales?  The

option to purchase these passes would still be available when the sales
office opens.

Answered: 720 Skipped: 171
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# RESPONSES DATE

1 yes 10/12/2020 9:04 PM

2 Yes 10/10/2020 9:58 PM

3 Yes 10/9/2020 4:57 PM

4 Yes I would use on-line 10/8/2020 9:15 AM

5 Online purchase of passes not a priority. Sales office is fine 10/7/2020 7:34 PM

6 Yes - I thought the online system worked and it would be great to keep that in place for future
seasons.

10/7/2020 7:24 PM

7 Yes, online would be better. 10/6/2020 9:45 PM

8 Yes online PayPal option Would also increase the ease and revenue of ticket sales. 10/5/2020 10:14 PM

9 Yes, the on-line system put in place this year (and kudos for getting it done so quickly in light
of Covid) worked well.

10/5/2020 8:34 PM

10 yes 10/5/2020 8:01 PM

11 No preference. 10/4/2020 7:09 PM

12 That would be great. 10/4/2020 6:48 PM

13 Doesn’t matter either way 10/3/2020 6:36 PM

14 Yes 10/2/2020 5:38 PM

15 don't care 10/2/2020 1:10 PM

16 yes 10/2/2020 12:05 PM

17 We prefer on-line but please also continue traditional sales office. 10/2/2020 11:09 AM

18 What is the advantage? 10/1/2020 11:30 AM

19 Yea 10/1/2020 7:41 AM

20 Yed 10/1/2020 7:17 AM

21 Yes 9/30/2020 10:12 PM

22 Yes 9/30/2020 6:30 PM

23 yes on-line sales a nice option 9/30/2020 1:03 PM

24 On line works very well, keep it. 9/30/2020 1:03 PM

25 Yes, that would be great. 9/29/2020 10:51 PM

26 Yes 9/27/2020 7:30 PM

27 No, in person 9/26/2020 9:39 PM

28 I liked purchasing passes and parking sticker online. 9/26/2020 11:54 AM

29 Yes 9/25/2020 5:31 PM

30 Yes 9/25/2020 7:43 AM

31 Yes, preseason purchase would be good 9/25/2020 7:39 AM

32 It was very confusing this year due to cut off dates. I purchased mine at the beach office. 9/24/2020 5:50 PM

33 Yes 9/24/2020 3:48 PM

34 yes 9/24/2020 2:39 PM

35 We didn't use it but others I know liked it. 9/24/2020 11:22 AM

36 on-line worked well yes 9/24/2020 9:43 AM
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37 Yes I would use online sales if convenient in order to save time 9/23/2020 9:39 PM

38 Yes 9/23/2020 1:07 PM

39 On line 9/23/2020 11:56 AM

40 yes 9/22/2020 7:57 PM

41 yes 9/22/2020 7:12 PM

42 yes 9/22/2020 2:58 PM

43 Yes 9/22/2020 2:36 PM

44 This was so much easier and more efficient. Yes. 9/22/2020 9:41 AM

45 i'm happy with either. 9/22/2020 9:32 AM

46 Yes 9/22/2020 12:32 AM

47 Yes, prefer online purchases. 9/21/2020 8:08 PM

48 It makes sense 9/21/2020 7:23 PM

49 yes 9/21/2020 3:05 PM

50 yes 9/21/2020 12:01 PM

51 either 9/21/2020 11:55 AM

52 yes 9/21/2020 10:08 AM

53 yes I would. 9/21/2020 8:52 AM

54 Yes! 9/21/2020 7:36 AM

55 Yes 9/20/2020 7:32 PM

56 Yes this was quick and efficient 9/20/2020 5:50 PM

57 Yes 9/20/2020 4:02 PM

58 Yes 9/20/2020 3:53 PM

59 Yes 9/20/2020 11:34 AM

60 yes 9/20/2020 10:13 AM

61 There was less waiting time for on-line, but if you need a picture update, you weren’t sure if
you would get a pass due to pandemic restrictions.

9/19/2020 10:26 PM

62 No opinion 9/19/2020 8:05 PM

63 I thought they did a phenomenal job, but preseason on-line sales would be convenient. 9/19/2020 7:01 PM

64 Yes 9/19/2020 6:26 PM

65 I think I’ll need assistance for 2021. We have locker 196, Huston. The package comes with
four passes. Milt is 65 years old. Can we make his transferable and still have Martha, Holly
and Wyatt’s regular picture pass? Please advise. Thank you. 374-3150

9/19/2020 12:58 PM

66 Yes 9/19/2020 9:47 AM

67 Yes 9/19/2020 9:40 AM

68 Yes. 9/19/2020 6:51 AM

69 Sure 9/18/2020 9:34 PM

70 In person is fine 9/18/2020 9:17 PM

71 yes 9/18/2020 5:50 PM

72 Lack of communication was the primary flaw with the on line system - CC information was
required on a non secure message, then no acknowledgment of receipt.

9/18/2020 4:25 PM
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73 Yes 9/18/2020 3:35 PM

74 yes - as long as it is linked to the taxpayers data base 9/18/2020 3:03 PM

75 Yes - prefer online! 9/18/2020 1:50 PM

76 I would be very interested in being able to do an online order 9/18/2020 1:24 PM

77 Yes! It was straight forward and picking up passes on curb was very convenient 9/18/2020 10:30 AM

78 Yes 9/18/2020 8:29 AM

79 Yes. Online is easier and faster 9/18/2020 8:03 AM

80 no 9/18/2020 7:27 AM

81 Yes 9/18/2020 6:15 AM

82 either way 9/17/2020 8:46 PM

83 On line would be great. 9/17/2020 8:18 PM

84 Yes 9/17/2020 8:17 PM

85 Not applicable; we have a cabana. 9/17/2020 7:53 PM

86 Yes 9/17/2020 7:38 PM

87 No 9/17/2020 7:08 PM

88 yes 9/17/2020 6:51 PM

89 Yes, we like the option of on-line sales. 9/17/2020 4:50 PM

90 I probably purchase on line if available 9/17/2020 3:50 PM

91 I share a locker with a resident 9/17/2020 12:50 PM

92 Sure! Online is always easier. 9/17/2020 11:13 AM

93 Preseason sales 9/17/2020 11:08 AM

94 yes 9/17/2020 9:14 AM

95 Yes. Earlier the better. 9/17/2020 8:49 AM

96 Yes 9/17/2020 8:43 AM

97 Yes 9/17/2020 8:12 AM

98 on-line purchases of beach passes went very well this year. it was fast and efficient. I would
prefer this option

9/17/2020 7:28 AM

99 Yes 9/17/2020 7:24 AM

100 Yes 9/17/2020 7:18 AM

101 Yes 9/17/2020 7:01 AM

102 Yes 9/17/2020 6:03 AM

103 YES. Would prefer the online option. 9/16/2020 11:23 PM

104 On-line preferred 9/16/2020 11:06 PM

105 Very confusing- paid online - very slow to get passes . Had no idea what the kids were doing in
the driveway-need signs !

9/16/2020 10:19 PM

106 Yes 9/16/2020 10:19 PM

107 YES 9/16/2020 10:05 PM

108 yes - for us, on-line worked very well. 9/16/2020 10:03 PM

109 The entire process this year was better, and on-line would be preferable. The staff did a great
job.

9/16/2020 9:34 PM
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110 Yes 9/16/2020 9:31 PM

111 Surely 9/16/2020 9:29 PM

112 Yes. 9/16/2020 9:21 PM

113 Yes, much preferred to complete sales online. 9/16/2020 9:19 PM

114 yes 9/16/2020 9:01 PM

115 yes 9/16/2020 8:13 PM

116 Yes 9/16/2020 8:02 PM

117 Yes I like online option. 9/16/2020 7:20 PM

118 Yes 9/16/2020 7:08 PM

119 No 9/16/2020 7:06 PM

120 I like visiting the office! 9/16/2020 6:50 PM

121 Yes 9/16/2020 6:29 PM

122 Yes thought it was great 9/16/2020 6:26 PM

123 Yes I like the preseason on line sales. 9/16/2020 6:04 PM

124 Online 9/16/2020 6:02 PM

125 Yes 9/16/2020 5:49 PM

126 yes 9/16/2020 5:46 PM

127 yes 9/16/2020 5:42 PM

128 Yes, online sales 9/16/2020 5:25 PM

129 Yes!! 9/16/2020 5:15 PM

130 yes 9/16/2020 5:07 PM

131 Prefered 9/16/2020 5:03 PM

132 Yes 9/16/2020 4:26 PM

133 Yes 9/16/2020 4:21 PM

134 Yes 9/16/2020 4:07 PM

135 Yes 9/16/2020 4:01 PM

136 Yes, absoluetly 9/16/2020 3:58 PM

137 Yes. 9/16/2020 3:22 PM

138 Yes. Would use online 9/16/2020 3:05 PM

139 Absolutely will use on-line vs the sales office. 9/16/2020 2:59 PM

140 Yes. 9/16/2020 2:56 PM

141 Yes 9/16/2020 2:50 PM

142 Yes. I think the on-line sales worked well especially given that it was designed and
implemented so quickly due to Covid.

9/16/2020 2:48 PM

143 Yes 9/16/2020 2:47 PM

144 Yes 9/16/2020 2:43 PM

145 yes 9/16/2020 2:21 PM

146 no 9/16/2020 2:18 PM
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147 Yes 9/16/2020 2:11 PM

148 Yes online sales was great 9/16/2020 2:00 PM

149 Yes 9/16/2020 1:41 PM

150 yes. 9/16/2020 1:18 PM

151 Yes 9/16/2020 1:06 PM

152 Yes. 9/16/2020 12:52 PM

153 I would be happy either way. 9/16/2020 12:41 PM

154 Yes 9/16/2020 12:41 PM

155 yes 9/16/2020 12:40 PM

156 would prefer on-line purchases 9/16/2020 12:40 PM

157 yes 9/16/2020 12:37 PM

158 Yes 9/16/2020 12:23 PM

159 yes 9/16/2020 12:21 PM

160 It was a great option. Perhaps having both is the way to go. 9/16/2020 12:14 PM

161 sales office 9/16/2020 12:03 PM

162 i share a locker 9/16/2020 12:01 PM

163 yes 9/16/2020 12:01 PM

164 Either way is fine with me. 9/16/2020 11:50 AM

165 I think it’s a good idea but they never got back to us for weeks that they had our tickets at the
office ready

9/16/2020 11:46 AM

166 yes 9/16/2020 11:35 AM

167 Yes 9/16/2020 11:30 AM

168 Yes 9/16/2020 11:27 AM

169 Sure. However, my car sticker fell off early in the season this year. 9/16/2020 11:18 AM

170 On line service is great! 9/16/2020 11:15 AM

171 This option was excellent and I will certainly used this method next year! 9/16/2020 11:13 AM

172 I am comfortable with the way it has been handled in the past, but would be up for anything
that makes the process easier

9/16/2020 11:08 AM

173 Yes preseason online sales is better 9/16/2020 11:08 AM

174 Yes 9/16/2020 10:59 AM

175 Yes 9/16/2020 10:53 AM

176 Online preferred 9/16/2020 10:50 AM

177 Yes definitely.... 9/16/2020 10:47 AM

178 yes 9/16/2020 10:34 AM

179 Yes 9/16/2020 10:29 AM

180 I do everything by mail as I have a locker at the south pavilion 9/16/2020 10:21 AM

181 Yes 9/16/2020 10:20 AM

182 Yes online would be preferrable 9/16/2020 10:10 AM

183 Yes 9/16/2020 10:10 AM
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184 yes 9/16/2020 10:10 AM

185 I’m flexible...either would work. 9/16/2020 10:04 AM

186 Do not prefer online sales, think many customers will buy tickets for not residence and over
crowd an already overcrowded beach. Not sure would repurchase, beach experience was awful
this year.

9/16/2020 10:00 AM

187 yes 9/16/2020 9:54 AM

188 I liked the on line purchase. It was less hectic. 9/16/2020 9:48 AM

189 I have a changing room at North Pavilion so we pay preseason anyway 9/16/2020 9:45 AM

190 Yea 9/16/2020 9:36 AM

191 Yes 9/16/2020 9:29 AM

192 Yes on line 9/16/2020 9:26 AM

193 Sure 9/16/2020 9:20 AM

194 Yes 9/16/2020 9:17 AM

195 yes but I would like the sticker put on my car. 9/16/2020 9:11 AM

196 Yes 9/16/2020 9:10 AM

197 yes on line was good. 9/16/2020 9:09 AM

198 Possibly 9/16/2020 8:50 AM

199 Online sales 9/16/2020 8:48 AM

200 Yes 9/16/2020 8:44 AM

201 Yea 9/16/2020 8:36 AM

202 We liked the online system; it worked effectively. 9/16/2020 8:35 AM

203 Sure 9/16/2020 8:31 AM

204 yes 9/16/2020 8:28 AM

205 Either way is fine with me 9/16/2020 8:23 AM

206 Yes 9/16/2020 8:20 AM

207 I'm fine with either way 9/16/2020 8:16 AM

208 Yes 9/16/2020 8:08 AM

209 Doesn't matter 9/16/2020 8:02 AM

210 Yes 9/16/2020 7:57 AM

211 Yes to online! It was so organized and convenient! 9/16/2020 7:40 AM

212 Yes 9/16/2020 7:38 AM

213 Yes 9/16/2020 7:29 AM

214 Yes 9/16/2020 7:24 AM

215 Very pleased with the on-line system for purchasing beach passes. It was very easy to use.
Would do it again. Thank you

9/16/2020 7:16 AM

216 Yes 9/16/2020 7:15 AM

217 No, too easy to provide false dociments 9/16/2020 7:06 AM

218 I wouldn’t prefer it, but I may use it. 9/16/2020 7:06 AM

219 Good idea to have preseason sales on line. 9/16/2020 6:56 AM

220 Yes 9/16/2020 6:55 AM
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221 yes , love the idea of just driving up and getting my package 9/16/2020 6:54 AM

222 Either way is fine 9/16/2020 6:52 AM

223 Yes 9/16/2020 6:50 AM

224 Yes 9/16/2020 6:43 AM

225 Yes 9/16/2020 6:42 AM

226 Yes! 9/16/2020 6:37 AM

227 Yes 9/16/2020 6:17 AM

228 yes 9/16/2020 6:09 AM

229 I prefer in person , I like to meet the staffers 9/16/2020 6:04 AM

230 yes 9/16/2020 5:44 AM

231 Yes 9/16/2020 5:02 AM

232 Yes 9/16/2020 4:46 AM

233 I would prefer preseason online sales 9/16/2020 1:21 AM

234 no 9/15/2020 11:45 PM

235 Maybe 9/15/2020 11:20 PM

236 Online would be great 9/15/2020 11:11 PM

237 Sure! 9/15/2020 11:09 PM

238 Yes 9/15/2020 11:00 PM

239 Absolutely. Process was simple and more convenient as I could just pick up the pass at my
leisure.

9/15/2020 10:53 PM

240 Yes. On line was very convenient 9/15/2020 10:42 PM

241 Online preseason would be much better 9/15/2020 10:33 PM

242 Pre season would be great 9/15/2020 10:17 PM

243 Sure 9/15/2020 10:16 PM

244 Yes 9/15/2020 10:15 PM

245 I will no longer be purchasing beach or car passes in the future 9/15/2020 10:13 PM

246 Yes 9/15/2020 10:10 PM

247 Yes 9/15/2020 10:06 PM

248 yes 9/15/2020 10:02 PM

249 Doesn’t really matter to me. 9/15/2020 9:58 PM

250 Yes it was fine 9/15/2020 9:51 PM

251 Yes 9/15/2020 9:50 PM

252 Yes! 9/15/2020 9:48 PM

253 Yes..I would like on line sales 9/15/2020 9:48 PM

254 yes absolutely! Also having the staff in the parking lot was also helpful. 9/15/2020 9:45 PM

255 Yes 9/15/2020 9:43 PM

256 Yes. Online worked great 9/15/2020 9:42 PM

257 Yes 9/15/2020 9:39 PM
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258 Yes I would prefer online 9/15/2020 9:30 PM

259 Yes. Preseason worked very well and I’d use it again. 9/15/2020 9:27 PM

260 No preference 9/15/2020 9:26 PM

261 yes 9/15/2020 9:25 PM

262 Yes 9/15/2020 9:23 PM

263 Yes preseason would be good. 9/15/2020 9:22 PM

264 yes 9/15/2020 9:22 PM

265 Yes 9/15/2020 9:22 PM

266 Yes I would 9/15/2020 9:20 PM

267 Yes 9/15/2020 9:18 PM

268 Yes 9/15/2020 9:16 PM

269 Yes 9/15/2020 9:12 PM

270 I never use online purchasing for passes 9/15/2020 9:12 PM

271 No. I like going to the South pavillon to buy our passes. 9/15/2020 9:07 PM

272 Yes 9/15/2020 9:06 PM

273 No 9/15/2020 9:03 PM

274 Yes 9/15/2020 9:01 PM

275 Doesn't matter. 9/15/2020 8:59 PM

276 either way 9/15/2020 8:54 PM

277 Yes 9/15/2020 8:53 PM

278 Yes 9/15/2020 8:52 PM

279 Yes I would to make it easier and avoid lines 9/15/2020 8:50 PM

280 Yes similar to how it was this year. 9/15/2020 8:47 PM

281 Yes 9/15/2020 8:46 PM

282 Yes 9/15/2020 8:46 PM

283 I'd like preseason if it could be mailed. 9/15/2020 8:45 PM

284 No, I like the sales office 9/15/2020 8:42 PM

285 Yes 9/15/2020 8:40 PM

286 Prefer online 9/15/2020 8:40 PM

287 Yed 9/15/2020 8:40 PM

288 Yes 9/15/2020 8:39 PM

289 Ues 9/15/2020 8:38 PM

290 Preseason would be easy online. But his years process was great. 9/15/2020 8:38 PM

291 Yes! 9/15/2020 8:38 PM

292 sure 9/15/2020 8:32 PM

293 Yes 9/15/2020 8:32 PM

294 yes. Much more convenient 9/15/2020 8:28 PM

295 Yes 9/15/2020 8:27 PM
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296 Yes prefer on-line purchase 9/15/2020 8:25 PM

297 I would offer both options. 9/15/2020 8:21 PM

298 Yes 9/15/2020 8:19 PM

299 Yes 9/15/2020 8:18 PM

300 Yes 9/15/2020 8:18 PM

301 I am okay with either way. 9/15/2020 8:17 PM

302 Yes 9/15/2020 8:17 PM

303 Yes 9/15/2020 8:16 PM

304 Yes I'd prefer online sales 9/15/2020 8:15 PM

305 Yes 9/15/2020 8:14 PM

306 I would purchase the pass online again. 9/15/2020 8:11 PM

307 Yes 9/15/2020 8:11 PM

308 Yes 9/15/2020 8:11 PM

309 Yes 9/15/2020 8:11 PM

310 Pre-Sale would be convenient. 9/15/2020 8:07 PM

311 Yes. Most definitely!! 9/15/2020 8:07 PM

312 Yes, please! 9/15/2020 8:07 PM

313 Yes 9/15/2020 8:06 PM

314 Yes to preseason on-line sales of passes 9/15/2020 8:06 PM

315 On-line purchase was very efficient. 9/15/2020 8:03 PM

316 Yes. Definitely on-line 9/15/2020 8:03 PM

317 Would use online purchasing or in person. Online purchase was very easy. 9/15/2020 8:03 PM

318 don't care either way as long as there is always an in person way for people not computer
literate

9/15/2020 8:02 PM

319 Yes 9/15/2020 8:01 PM

320 Yes 9/15/2020 8:00 PM

321 definitely 9/15/2020 8:00 PM

322 Yes, most definitely! 9/15/2020 7:59 PM

323 Yes 9/15/2020 7:52 PM

324 Yes 9/15/2020 7:51 PM

325 Yes 9/15/2020 7:51 PM

326 Yes 9/15/2020 7:50 PM

327 Sure. Why not? 9/15/2020 7:49 PM

328 absolutely 9/15/2020 7:48 PM

329 Yes 9/15/2020 7:48 PM

330 Yes 9/15/2020 7:47 PM

331 Yes I would prefer on line sales 9/15/2020 7:44 PM

332 It was very easy! 9/15/2020 7:44 PM

333 yes 9/15/2020 7:43 PM
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334 Yes! 9/15/2020 7:42 PM

335 Yes 9/15/2020 7:42 PM

336 Yes the online system to purchase was great, which is what I did. 9/15/2020 7:41 PM

337 Yes. We thought it worked pretty well. 9/15/2020 7:39 PM

338 Above question NA. Purchased on-line worked well. Not sure what needs to be improved. Even
added a transferable pass after I bought my car pass with no problem.

9/15/2020 7:38 PM

339 perhaps 9/15/2020 7:37 PM

340 Yes 9/15/2020 7:37 PM

341 Yes 9/15/2020 7:35 PM

342 Yes, But, either way is fine 9/15/2020 7:32 PM

343 Yes 9/15/2020 7:31 PM

344 Yes 9/15/2020 7:29 PM

345 As long as I can maintain my locker and parking Pass as a non resident I will do whatever is
necessary to pick them up

9/15/2020 7:27 PM

346 Yes 9/15/2020 7:26 PM

347 Yes 9/15/2020 7:25 PM

348 Yes 9/15/2020 7:21 PM

349 Yes, I would prefer pre season on line. 9/15/2020 7:20 PM

350 yes 9/15/2020 7:19 PM

351 Yes 9/15/2020 7:16 PM

352 Yes I would 9/15/2020 7:16 PM

353 Maybe 9/15/2020 7:15 PM

354 I’m ambivalent. It is not inconvenient to come to the sales office, and the staff there runs
things smoothly.

9/15/2020 7:07 PM

355 Yes I would purchase online 9/15/2020 7:02 PM

356 Yes 9/15/2020 7:02 PM

357 Yes 9/15/2020 6:59 PM

358 Yes, even the process this year was smooth and efficient. 9/15/2020 6:57 PM

359 Yes, I thought that worked great. There were a few bumps, but I thought overall everyone
handled everything well.

9/15/2020 6:57 PM

360 No 9/15/2020 6:54 PM

361 Yes 9/15/2020 6:54 PM

362 Yes pre-season 9/15/2020 6:53 PM

363 Sure 9/15/2020 6:52 PM

364 Yes 9/15/2020 6:51 PM

365 Yes. The less experienced staff did cause a few minor glitches when picking up locker
information.

9/15/2020 6:51 PM

366 Yes 9/15/2020 6:51 PM

367 Yes 9/15/2020 6:47 PM

368 Yes this was amazing 9/15/2020 6:44 PM
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369 yes it worked well! 9/15/2020 6:42 PM

370 Either way is fine but probably would lean towards on-line for the convenience 9/15/2020 6:41 PM

371 Either, provided it is easy. 9/15/2020 6:41 PM

372 Pre-season online 9/15/2020 6:37 PM

373 not matter to me 9/15/2020 6:37 PM

374 Yes 9/15/2020 6:35 PM

375 Yes 9/15/2020 6:35 PM

376 Sure 9/15/2020 6:33 PM

377 yes 9/15/2020 6:32 PM

378 Yes 9/15/2020 6:31 PM

379 Yes 9/15/2020 6:31 PM

380 Yes, having the online option with scheduled pick up was convenient. 9/15/2020 6:28 PM

381 Absolutely! I didn’t think there was anything wrong with the way it was done this year 9/15/2020 6:27 PM

382 Yes - on-line sales is a good option that I would be inclined to use. 9/15/2020 6:27 PM

383 Sure 9/15/2020 6:26 PM

384 Yes 9/15/2020 6:23 PM

385 Sure 9/15/2020 6:18 PM

386 No 9/15/2020 6:18 PM

387 Yes, preseason should be available starting in January 9/15/2020 6:17 PM

388 Yes it was so much easier. 9/15/2020 6:13 PM

389 Yes. 9/15/2020 6:13 PM

390 yes 9/15/2020 6:12 PM

391 No preference 9/15/2020 6:08 PM

392 Yes, I would take advantage of online passes sales 9/15/2020 6:08 PM

393 Yes online sales 9/15/2020 6:07 PM

394 Yes 9/15/2020 6:07 PM

395 Yes online 9/15/2020 6:06 PM

396 Yes 9/15/2020 6:06 PM

397 Online was great. No waiting in line. 9/15/2020 6:03 PM

398 No opinion 9/15/2020 6:02 PM

399 Yes 9/15/2020 5:57 PM

400 yes 9/15/2020 5:55 PM

401 sales office opens 9/15/2020 5:54 PM

402 In office 9/15/2020 5:54 PM

403 yes 9/15/2020 5:52 PM

404 Yes 9/15/2020 5:50 PM

405 Yes just punch a hole in the pass so I could use the lanyard 9/15/2020 5:50 PM

406 yes 9/15/2020 5:50 PM
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407 Yes 9/15/2020 5:46 PM

408 Yes 9/15/2020 5:45 PM

409 I liked the online Option to purchase Season passes. 9/15/2020 5:44 PM

410 online sales preferred 9/15/2020 5:44 PM

411 Yes would be a little easier but we usual try to purchase early season to avoid the holiday
crowds.

9/15/2020 5:43 PM

412 Yes 9/15/2020 5:43 PM

413 Yes 9/15/2020 5:42 PM

414 Yes 9/15/2020 5:42 PM

415 Yes 9/15/2020 5:42 PM

416 Yes 9/15/2020 5:41 PM

417 On-line sales was great. The sales office is a good option. 9/15/2020 5:41 PM

418 Yes 9/15/2020 5:41 PM

419 Yes 9/15/2020 5:40 PM

420 Prefer going to sales office 9/15/2020 5:39 PM

421 Yes 9/15/2020 5:38 PM

422 Yes, absolutely 9/15/2020 5:37 PM

423 i really liked purchasing the beach pass and tags on line. well done 9/15/2020 5:35 PM

424 Yes. It would be helpful if existing pass holders were sent an email telling them about the
online registration opportunity

9/15/2020 5:29 PM

425 Yes 9/15/2020 5:29 PM

426 Of course. 9/15/2020 5:27 PM

427 Sure 9/15/2020 5:26 PM

428 I prefer the online sales 9/15/2020 5:26 PM

429 Yes, I prefer online purchase 9/15/2020 5:25 PM

430 yes 9/15/2020 5:23 PM

431 Yes. Much better than the old lines 9/15/2020 5:23 PM

432 Yes 9/15/2020 5:22 PM

433 Yes. On line was great 9/15/2020 5:21 PM

434 Yes, online would be great 9/15/2020 5:21 PM

435 Yes 9/15/2020 5:20 PM

436 Yes 9/15/2020 5:20 PM

437 Possibly 9/15/2020 5:18 PM

438 Would prefer online system with the ability to apply charges to a credit card. 9/15/2020 5:18 PM

439 Yes absolutely! 9/15/2020 5:17 PM

440 yes 9/15/2020 5:14 PM

441 Yes 9/15/2020 5:14 PM

442 Yes 9/15/2020 5:13 PM

443 Yes 9/15/2020 5:12 PM
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444 Yes 9/15/2020 5:11 PM

445 Definitely would buy passes online again. 9/15/2020 5:10 PM

446 yes 9/15/2020 5:09 PM

447 Either way is fine. 9/15/2020 5:09 PM

448 Yes 9/15/2020 5:05 PM

449 Yes 9/15/2020 5:05 PM

450 Yes but diminish non-resident access-We only went handful of times entire season!! Too
crowded-very dangerous beach season!!

9/15/2020 5:04 PM

451 Yes 9/15/2020 5:03 PM

452 sure 9/15/2020 5:02 PM

453 yes 9/15/2020 5:02 PM

454 Yes! 9/15/2020 4:58 PM

455 Yes , on line ordering was great and easy. 9/15/2020 4:58 PM

456 On line 9/15/2020 4:57 PM

457 On line 9/15/2020 4:57 PM

458 Yes 9/15/2020 4:55 PM

459 yes 9/15/2020 4:53 PM

460 Yes - online is the way to go! 9/15/2020 4:52 PM

461 Either way is great by us. 9/15/2020 4:52 PM

462 Either way is good! 9/15/2020 4:51 PM

463 I would prefer online. 9/15/2020 4:50 PM

464 I would use the on-line sign up. 9/15/2020 4:50 PM

465 Yes 9/15/2020 4:48 PM

466 Doesn’t matter 9/15/2020 4:48 PM

467 Sure 9/15/2020 4:47 PM

468 Either 9/15/2020 4:47 PM

469 Yes 9/15/2020 4:44 PM

470 Yes 9/15/2020 4:44 PM

471 I would definitely order on line 9/15/2020 4:44 PM

472 Yes - I would prefer on-line with a notification emailed to me as a resident that the passes were
ready for purchase.

9/15/2020 4:42 PM

473 Sure 9/15/2020 4:41 PM

474 Yes. 9/15/2020 4:40 PM

475 Yes the online option was great this year 9/15/2020 4:39 PM

476 Yes 9/15/2020 4:39 PM

477 Yes 9/15/2020 4:39 PM

478 Yes! 9/15/2020 4:38 PM

479 Yes 9/15/2020 4:38 PM

480 It was fine. 9/15/2020 4:37 PM
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481 Yes 9/15/2020 4:37 PM

482 Yes, I would prefer preseason online sales. 9/15/2020 4:36 PM

483 Doesn't matter to me. 9/15/2020 4:36 PM

484 Yes! 9/15/2020 4:36 PM

485 Yes 9/15/2020 4:34 PM

486 Yes 9/15/2020 4:34 PM

487 Worth a try 9/15/2020 4:34 PM

488 It was great to be able to submit my application by email in advance. I would definitely try out
an online system if one was available in the future.

9/15/2020 4:34 PM

489 Yes 9/15/2020 4:32 PM

490 Yes, definitely 9/15/2020 4:32 PM

491 yes 9/15/2020 4:31 PM

492 Yes 9/15/2020 4:31 PM

493 Makes no difference to me 9/15/2020 4:31 PM

494 Yes 9/15/2020 4:30 PM

495 Yes 9/15/2020 4:30 PM

496 yes 9/15/2020 4:29 PM

497 Yes 9/15/2020 4:28 PM

498 Yes 9/15/2020 4:28 PM

499 Sure. Would save me a trip all the way to end end of town :) 9/15/2020 4:27 PM

500 Pre season. Would be good. 9/15/2020 4:27 PM

501 Yes 9/15/2020 4:25 PM

502 Yes 9/15/2020 4:24 PM

503 On line is the way of the future 9/15/2020 4:24 PM

504 Either way was fine. I bought it in person and that went smoothly. I would've bought online if I'd
known about it before the deadline.

9/15/2020 4:23 PM

505 Does not matter too me 9/15/2020 4:23 PM

506 Yes 9/15/2020 4:22 PM

507 yes 9/15/2020 4:22 PM

508 Yes 9/15/2020 4:22 PM

509 Yes! 9/15/2020 4:22 PM

510 Online easier 9/15/2020 4:21 PM

511 Yes 9/15/2020 4:21 PM

512 I liked ordering on-line; however, I would like an opportunity for a new picture. 9/15/2020 4:19 PM

513 yes 9/15/2020 4:17 PM

514 I would be but the issue is still the number of non residents who get on to the beach. I thought
this was a town beach?

9/15/2020 4:17 PM

515 Sure, that would be fine. 9/15/2020 4:17 PM

516 Maybep 9/15/2020 4:16 PM

517 sure, honestly- I am happy to do that in whatever manner is best for you guys. 9/15/2020 4:16 PM
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518 I liked the online beach pass option altho it was slow initially and hard to get info about the
sticker part of the schedule.

9/15/2020 4:14 PM

519 Yes 9/15/2020 4:14 PM

520 yes 9/15/2020 4:14 PM

521 Yes 9/15/2020 4:14 PM

522 I am not interested in online purchasing. I prefer receiving my bill in February to be paid March
1

9/15/2020 4:13 PM

523 Yes 9/15/2020 4:13 PM

524 Yes 9/15/2020 4:12 PM

525 I’d prefer online purchasing. 9/15/2020 4:12 PM

526 YES 9/15/2020 4:11 PM

527 yes... more convenient for those who work 9/15/2020 4:10 PM

528 Yes would prefer online sales 9/15/2020 4:09 PM

529 Yes 9/15/2020 4:09 PM

530 I guess so. 9/15/2020 4:08 PM

531 Yes! 9/15/2020 4:07 PM

532 Yes 9/15/2020 4:05 PM

533 sure 9/15/2020 4:05 PM

534 yes 9/15/2020 4:04 PM

535 Yes on line sales would be great. Picking up the passes where very easy this year as well. 9/15/2020 4:04 PM

536 pre season on line 9/15/2020 4:03 PM

537 Yes 9/15/2020 4:02 PM

538 Yes. 9/15/2020 4:02 PM

539 Yes-prefer on line 9/15/2020 4:02 PM

540 Yes 9/15/2020 4:02 PM

541 As a rule I answer or respond to emails I did not know of the online or could I have followed it if
I try I walk up and ask Info given Otherwise I would not have gotten passes

9/15/2020 4:02 PM

542 Yes prefer to do it online but had no trouble with the current system 9/15/2020 4:00 PM

543 Yes prefer online 9/15/2020 4:00 PM

544 Yes 9/15/2020 3:59 PM

545 Sure! 9/15/2020 3:59 PM

546 Yes 9/15/2020 3:58 PM

547 Yes 9/15/2020 3:58 PM

548 Yes, I have a north pavilion locker and it works out very well. Thank you 9/15/2020 3:58 PM

549 yes, on line 9/15/2020 3:58 PM

550 Sure 9/15/2020 3:58 PM

551 Yes 9/15/2020 3:57 PM

552 This year was great! Loved the drive up, etc 9/15/2020 3:57 PM

553 Sure 9/15/2020 3:57 PM
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554 Yes, preseason on-line sales. 9/15/2020 3:57 PM

555 Yes I would definitely purchase my passes online at anytime prior to the season..... 9/15/2020 3:57 PM

556 Not important but would use it if it’s available 9/15/2020 3:56 PM

557 Yes On line was quick and easy last year. 9/15/2020 3:56 PM

558 Yes 9/15/2020 3:55 PM

559 would prefer on line. worked well for me 9/15/2020 3:55 PM

560 Online great 9/15/2020 3:54 PM

561 Yes. 9/15/2020 3:54 PM

562 Yes 9/15/2020 3:53 PM

563 Yes - liked online sales 9/15/2020 3:53 PM

564 Yes 9/15/2020 3:53 PM

565 I liked the online version. 9/15/2020 3:53 PM

566 Yes, an online option would be great! 9/15/2020 3:50 PM

567 Yes 9/15/2020 3:50 PM

568 Yes 9/15/2020 3:50 PM

569 Yes 9/15/2020 3:48 PM

570 Yes! 9/15/2020 3:48 PM

571 Yes 9/15/2020 3:48 PM

572 No 9/15/2020 3:48 PM

573 pre-season online and then send in the mail would be excellent... 9/15/2020 3:47 PM

574 Yes 9/15/2020 3:46 PM

575 Sure! 😊 9/15/2020 3:44 PM

576 Yes I would but I'm getting tired of everything being done online with no human contact/voices.
Everything is becoming too automated.

9/15/2020 3:43 PM

577 Yes, the option is good. 9/15/2020 3:43 PM

578 On line 9/15/2020 3:40 PM

579 Not sure. May be more likely to use on-line service. 9/15/2020 3:40 PM

580 yes 9/15/2020 3:39 PM

581 I would prefer preseason on-line sales 9/15/2020 3:39 PM

582 yes 9/15/2020 3:38 PM

583 Yes, I like the abikity to purchase online 9/15/2020 3:38 PM

584 Yes. 9/15/2020 3:38 PM

585 either way is okay 9/15/2020 3:38 PM

586 I prefer in person. 9/15/2020 3:37 PM

587 Yes 9/15/2020 3:37 PM

588 I would do on-line. 9/15/2020 3:37 PM

589 Yes - I would take advantage of that option 9/15/2020 3:36 PM

590 Yes 9/15/2020 3:36 PM

591 Sure 9/15/2020 3:35 PM
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592 either way 9/15/2020 3:35 PM

593 Yes 9/15/2020 3:35 PM

594 Yes 9/15/2020 3:34 PM

595 yes 9/15/2020 3:34 PM

596 Yes. 9/15/2020 3:34 PM

597 Preseason online sales might be beneficial and helpful in some cases? 9/15/2020 3:34 PM

598 Yes! 9/15/2020 3:34 PM

599 Absolutely 9/15/2020 3:31 PM

600 I loved this option it was quick and easy. 9/15/2020 3:30 PM

601 yes, that would be great 9/15/2020 3:30 PM

602 Yes 9/15/2020 3:30 PM

603 Definitely! Was so easy to complete the app and quick to pick up our envelope. 9/15/2020 3:30 PM

604 Yes 9/15/2020 3:29 PM

605 Absolutely 9/15/2020 3:29 PM

606 Yes, this worked very well. 9/15/2020 3:29 PM

607 Yes prefer online preseason purchasing. 9/15/2020 3:29 PM

608 Online 9/15/2020 3:28 PM

609 on line 9/15/2020 3:28 PM

610 Yes 9/15/2020 3:27 PM

611 Yes 9/15/2020 3:27 PM

612 Yes very easy 9/15/2020 3:26 PM

613 yes 9/15/2020 3:26 PM

614 Yes 9/15/2020 3:26 PM

615 No I prefer to come in person 9/15/2020 3:26 PM

616 I would love this option 9/15/2020 3:26 PM

617 Either way works. 9/15/2020 3:25 PM

618 yes 9/15/2020 3:25 PM

619 yes 9/15/2020 3:25 PM

620 yes 9/15/2020 3:24 PM

621 Sure 9/15/2020 3:24 PM

622 Perchasing on line was much eaier than I expected. 9/15/2020 3:24 PM

623 yes 9/15/2020 3:23 PM

624 Yes 9/15/2020 3:23 PM

625 Yes 9/15/2020 3:23 PM

626 We have a cabana, but I think online sales is a great option. 9/15/2020 3:23 PM

627 yes 9/15/2020 3:22 PM

628 Online is good too 9/15/2020 3:22 PM

629 yes 9/15/2020 3:22 PM
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630 Yes 9/15/2020 3:22 PM

631 Sending credit card info in the manner used this year was not secure. I would not do this
again.

9/15/2020 3:21 PM

632 I like on-line 9/15/2020 3:21 PM

633 Yes on line purchase is a great idea 9/15/2020 3:20 PM

634 What ever is most efficient and the least burden to the town is fine 9/15/2020 3:19 PM

635 on line 9/15/2020 3:19 PM

636 Yes 9/15/2020 3:19 PM

637 On line worked well 9/15/2020 3:19 PM

638 Either way 9/15/2020 3:18 PM

639 yes 9/15/2020 3:18 PM

640 Yes. 9/15/2020 3:18 PM

641 YES 9/15/2020 3:18 PM

642 yes 9/15/2020 3:18 PM

643 Online was good with pick up. If you could securely mail them that would be better. The lines
were very long there before covid.

9/15/2020 3:18 PM

644 No in person only 9/15/2020 3:18 PM

645 Yes 9/15/2020 3:17 PM

646 Yes. No line, no waiting:) 9/15/2020 3:17 PM

647 Yes, absolutely 9/15/2020 3:17 PM

648 either way 9/15/2020 3:16 PM

649 Yes 9/15/2020 3:16 PM

650 No preference. Either way is fine but in-person does work well. 9/15/2020 3:15 PM

651 Tes 9/15/2020 3:15 PM

652 Yes - Love on-line option 9/15/2020 3:15 PM

653 Prefer preseason 9/15/2020 3:15 PM

654 Yes 9/15/2020 3:15 PM

655 Pre-season on line sales 9/15/2020 3:15 PM

656 Online is preferable. The sales office staff was great 2020. No issues 9/15/2020 3:15 PM

657 yes, prefer online. 9/15/2020 3:15 PM

658 Sure 9/15/2020 3:14 PM

659 Online is fine because we are very flexible time-wise 9/15/2020 3:14 PM

660 when sales office opens is fine 9/15/2020 3:14 PM

661 Yes 9/15/2020 3:14 PM

662 On line sales would be fine, however, I would probably go in person - it's a tradition!! 9/15/2020 3:13 PM

663 Yes 9/15/2020 3:13 PM

664 Yes, definitely!! 9/15/2020 3:13 PM

665 sure 9/15/2020 3:13 PM

666 It should be an online form, not an email address to send the information to. Another option is
to allow people to use the drop box at Town Hall to drop off their information and check in the

9/15/2020 3:13 PM
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preseason.

667 No 9/15/2020 3:13 PM

668 Yes online sales 9/15/2020 3:13 PM

669 Sure! 9/15/2020 3:12 PM

670 pre-season online 9/15/2020 3:12 PM

671 Yes 9/15/2020 3:12 PM

672 yes. 9/15/2020 3:12 PM

673 yes 9/15/2020 3:12 PM

674 YES 9/15/2020 3:11 PM

675 Prefer Online 9/15/2020 3:11 PM

676 Yes 9/15/2020 3:11 PM

677 Sure 9/15/2020 3:11 PM

678 Yes. On-line is optimal. 9/15/2020 3:11 PM

679 No need 9/15/2020 3:11 PM

680 Yes 9/15/2020 3:11 PM

681 Online worked perfectly !!!! Fantastic job by entire staff! 9/15/2020 3:10 PM

682 have locker so don't purchase 9/15/2020 3:10 PM

683 Yes 9/15/2020 3:10 PM

684 Yes 9/15/2020 3:09 PM

685 Worth a try 9/15/2020 3:09 PM

686 Either way is fine! 9/15/2020 3:09 PM

687 yes 9/15/2020 3:09 PM

688 yes 9/15/2020 3:08 PM

689 Yes, I would prefer on-line. 9/15/2020 3:08 PM

690 Yes, very convenient to preorder and pick up outside the office 9/15/2020 3:07 PM

691 Yes, online sales. 9/15/2020 3:07 PM

692 yes 9/15/2020 3:07 PM

693 Yes 9/15/2020 3:07 PM

694 In person 9/15/2020 3:07 PM

695 on-line 9/15/2020 3:07 PM

696 Online sales were great. 9/15/2020 3:07 PM

697 Yes 9/15/2020 3:07 PM

698 Yes 9/15/2020 3:07 PM

699 yes I would prefer preseason on line sales 9/15/2020 3:07 PM

700 Prefer pre season online 9/15/2020 3:06 PM

701 Yes definitely 9/15/2020 3:06 PM

702 Yes 9/15/2020 3:06 PM

703 yes 9/15/2020 3:06 PM
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704 Yes. 9/15/2020 3:06 PM

705 yes, I would prefer preseason on-line sales. 9/15/2020 3:06 PM

706 Yes 9/15/2020 3:06 PM

707 On line worked well. 9/15/2020 3:06 PM

708 Either works for me although Michelle has been a great help these past couple of years since I
had to buy passes while sill in Florida.

9/15/2020 3:05 PM

709 Yes 9/15/2020 3:05 PM

710 Yes 9/15/2020 3:05 PM

711 No preference 9/15/2020 3:05 PM

712 Online was great 9/15/2020 3:05 PM

713 Yes 9/15/2020 3:05 PM

714 I would prefer the on-line option. 9/15/2020 3:04 PM

715 On-line was helpful. 9/15/2020 3:04 PM

716 Yes 9/15/2020 3:04 PM

717 No, disorganized 9/15/2020 3:03 PM

718 This year was perfet. 9/15/2020 3:03 PM

719 yes 9/15/2020 3:02 PM

720 Either is fine 9/15/2020 2:51 PM
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Q8 Did you use the food and beverage concession stand(s) and if not
why?  

Answered: 809 Skipped: 82
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# RESPONSES DATE

1 yes, not often but when we did the food was very good. 10/12/2020 9:04 PM

2 No.we brought our own. 10/10/2020 9:58 PM

3 No 10/10/2020 8:46 PM

4 not in 2020 10/9/2020 4:57 PM

5 Yes 10/8/2020 9:15 AM

6 Yes Isolated occasions 10/7/2020 7:34 PM

7 Yes, thought it was clean and people were COVID aware. 10/7/2020 7:24 PM

8 No, don't eat much at the beach. 10/6/2020 9:45 PM

9 Yes great fries! 10/5/2020 10:14 PM

10 No, I tend not to eat at the beach and especially not the typical concession fare/ 10/5/2020 8:34 PM

11 brought my own 10/5/2020 8:01 PM

12 No. I do not like standing in lines. 10/4/2020 7:09 PM

13 Usually come later in the afternoon; we bring water and a snack. 10/4/2020 6:48 PM

14 No; always bring my Own lunch 10/3/2020 6:36 PM

15 No. Covid 10/3/2020 5:02 PM

16 Too expensive too much fried food too crowded 10/2/2020 5:38 PM

17 No... I bring my own food and the prices are too high. 10/2/2020 4:21 PM

18 not necessary 10/2/2020 1:10 PM

19 yes used a few times 10/2/2020 12:05 PM

20 No. Not interested. 10/2/2020 11:09 AM

21 No 10/1/2020 11:30 AM

22 No, bring my own 10/1/2020 7:41 AM

23 No. Don’t usually. 10/1/2020 7:17 AM

24 Yes 9/30/2020 10:37 PM

25 No 9/30/2020 10:12 PM

26 No... covid 9/30/2020 6:30 PM

27 yes, made a few purchases. 9/30/2020 1:03 PM

28 No lack of need and then lack of masks by people near there. 9/30/2020 1:03 PM

29 No, I bring my own food and drinks to the beach. 9/29/2020 10:51 PM

30 No...too expensive 9/29/2020 6:31 PM

31 No. I bring my own food. 9/27/2020 7:30 PM

32 No I never do. Due to Covid I would not have if I used to, I bought Dels only. 9/26/2020 9:39 PM

33 No. I bring my own. Except an occasional Del’s. 9/26/2020 11:54 AM

34 No, bring our own food. A bit pricey. 9/26/2020 4:40 AM

35 No. We pack our own food. 9/25/2020 5:31 PM

36 No fear 9/25/2020 7:43 AM

37 Seems like prices are a little high 9/25/2020 7:39 AM
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38 No. I bring my own 9/25/2020 12:31 AM

39 Not this year 9/24/2020 7:23 PM

40 No, bring my own. 9/24/2020 5:50 PM

41 Yes 9/24/2020 3:48 PM

42 no - we bring our food we do buy Dells! 9/24/2020 2:39 PM

43 No. Too expensive. 9/24/2020 11:22 AM

44 just Del's! bring my own PBJ 9/24/2020 9:43 AM

45 Yes 9/23/2020 9:39 PM

46 Yes 9/23/2020 1:07 PM

47 No..: too expensive 9/23/2020 11:56 AM

48 no - covid 9/22/2020 7:57 PM

49 not usually 9/22/2020 7:12 PM

50 No 9/22/2020 4:15 PM

51 Bring own food and drink 9/22/2020 3:09 PM

52 we do buy Dell's 9/22/2020 2:58 PM

53 No, due to Covid 9/22/2020 2:36 PM

54 no too expensive 9/22/2020 11:42 AM

55 Occasionally, but usually just bring own lunch. 9/22/2020 9:41 AM

56 I get Del's and sometimes ice-cream. 9/22/2020 9:32 AM

57 No 9/22/2020 12:32 AM

58 No 9/21/2020 8:08 PM

59 No Bring my own food 9/21/2020 7:23 PM

60 not wearing a mask when outside 9/21/2020 3:05 PM

61 no- no need, bring food if going to be there a while, plus covid 9/21/2020 12:01 PM

62 brought my own food. 9/21/2020 11:55 AM

63 No, we generally bring our own. 9/21/2020 10:08 AM

64 No - bring my own food and beverages. 9/21/2020 9:50 AM

65 We prefer to bring our own lunch. 9/21/2020 8:52 AM

66 No, special diet 9/21/2020 7:36 AM

67 No visited beach only in the morning 9/20/2020 7:32 PM

68 No 9/20/2020 5:50 PM

69 Yes 9/20/2020 4:02 PM

70 No. Always bring my own lunch 9/20/2020 3:53 PM

71 Yes 9/20/2020 11:34 AM

72 no. Limited, unhealthy and overpriced 9/20/2020 10:13 AM

73 No. Corvid-19 9/19/2020 10:26 PM

74 No. Brought our food and drink. COVID conscious this year. Friends purchased food and were
happy

9/19/2020 8:05 PM

75 No; I was only there for a few hours at a time and had brought everything I needed. 9/19/2020 7:01 PM
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76 Yes 9/19/2020 6:26 PM

77 Yes, staff excellent, food delicious. 9/19/2020 12:58 PM

78 No 9/19/2020 12:46 PM

79 too expensive 9/19/2020 9:58 AM

80 No. We bring our own 9/19/2020 9:47 AM

81 Did not use restrooms or food and beverage due to Covid 9/19/2020 9:40 AM

82 No. We do not use the concession stand because we always packed our own food. 9/19/2020 6:51 AM

83 No 9/18/2020 9:34 PM

84 Yes 9/18/2020 9:17 PM

85 very rarely generally there no more than 4 hours 9/18/2020 5:50 PM

86 no, not hungry 9/18/2020 3:35 PM

87 No prices were excessive 9/18/2020 3:06 PM

88 rarely - brought my own because it is expensive 9/18/2020 3:03 PM

89 no 9/18/2020 1:58 PM

90 No need 9/18/2020 1:50 PM

91 yes 9/18/2020 1:28 PM

92 No 9/18/2020 1:24 PM

93 No 9/18/2020 11:25 AM

94 No! We always bring our own food... every year. We do purchase Dells often and love that 9/18/2020 10:30 AM

95 No 9/18/2020 8:29 AM

96 Yes 9/18/2020 8:03 AM

97 bring my own food 9/18/2020 7:27 AM

98 No. I only went to walk and swim at the Beach. 9/18/2020 6:15 AM

99 yes 9/17/2020 8:46 PM

100 Yes. 9/17/2020 8:18 PM

101 No lines too long 9/17/2020 8:17 PM

102 Yes, frequently but it is very expensive. 9/17/2020 7:53 PM

103 No 9/17/2020 7:38 PM

104 Yes. It was fine 9/17/2020 7:08 PM

105 I did not due to SD, I was extra cautious cz I was caring for elderly sick parents. I didn't use
the bathrooms but there was not a choice for that in quest. #7

9/17/2020 6:51 PM

106 A small iced coffee at the N Pavillion is almost $6. Just on principle I will not purchase one.
The are also no chips or other small items for sale there. Who wants to walk to the SP to
purchase items when my locker is at NP? So, I did not patronize the concession at NP at all,
nor did many of my beach friends.

9/17/2020 4:50 PM

107 Covid19 9/17/2020 3:50 PM

108 N/A 9/17/2020 12:50 PM

109 Yes 9/17/2020 12:43 PM

110 Yes, love those turkey wraps. 9/17/2020 11:13 AM

111 I did not. I usually bring my own food. 9/17/2020 11:08 AM
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112 no, that is not an aspect of my beach going 9/17/2020 9:14 AM

113 Didn't buy any food. 9/17/2020 8:49 AM

114 Yes. 9/17/2020 8:43 AM

115 Yes 9/17/2020 8:12 AM

116 yes. 9/17/2020 7:28 AM

117 No we packed our lunch 9/17/2020 7:24 AM

118 Yes 9/17/2020 7:18 AM

119 Yes 9/17/2020 7:01 AM

120 No no need 9/17/2020 6:03 AM

121 NA 9/17/2020 3:07 AM

122 Yes and love the grilled cheese sandeiches for kids. 9/17/2020 12:40 AM

123 No 9/16/2020 11:39 PM

124 Yes - used. 9/16/2020 11:23 PM

125 Yes 9/16/2020 11:06 PM

126 Yes, once 9/16/2020 10:49 PM

127 Bring my own food - concession is too expensive and generally not healthy 9/16/2020 10:19 PM

128 Yes 9/16/2020 10:19 PM

129 No - COVID 9/16/2020 10:05 PM

130 Not used this year, due to the current covid environment 9/16/2020 9:34 PM

131 No 9/16/2020 9:31 PM

132 No Only came for two hours at a time 9/16/2020 9:29 PM

133 No...prefer salads and fresh veggies... 9/16/2020 9:21 PM

134 yes 9/16/2020 9:19 PM

135 yes 9/16/2020 9:01 PM

136 I usually bring my own, not enough healthy food & its $$ 9/16/2020 8:34 PM

137 Yes / need more options 9/16/2020 8:13 PM

138 Not this year, no particular reason. 9/16/2020 8:02 PM

139 No- this year with Covid I did not feel comfortable. Too many people were not wearing masks
or being socially distant.

9/16/2020 7:20 PM

140 Yes 9/16/2020 7:10 PM

141 Trying to eat healthy 9/16/2020 7:08 PM

142 No need 9/16/2020 7:06 PM

143 Just trying to avoid crowds 9/16/2020 6:50 PM

144 N A 9/16/2020 6:29 PM

145 Yes very good, I felt it was clean and fresh 9/16/2020 6:26 PM

146 No, we bring our own food especially with COVID this year and all the out-of-state people at
the beach.

9/16/2020 6:04 PM

147 Covid 9/16/2020 6:02 PM

148 No, never been to consession stand. We usually go to Island Deli or Gansett Wraps 9/16/2020 5:58 PM



2020 Narragansett Beach Survey

6 / 23

149 No, too expensive, we bring our own food/beverages 9/16/2020 5:49 PM

150 No 9/16/2020 5:46 PM

151 No. I don't eat at the beach 9/16/2020 5:42 PM

152 Yes but it is very expensive and not many options 9/16/2020 5:25 PM

153 No. COVID concerns. The beach was quite crowded 9/16/2020 5:15 PM

154 no Usually bring my own food and this year especially didn't want the extra exposure 9/16/2020 5:07 PM

155 Covid 9/16/2020 5:03 PM

156 No 9/16/2020 4:26 PM

157 No...prefer to bring my own. 9/16/2020 4:21 PM

158 No, we bring our own food. 9/16/2020 4:07 PM

159 No, trying to social distance 9/16/2020 4:01 PM

160 Yes 9/16/2020 3:58 PM

161 No. Brought my own food. 9/16/2020 3:22 PM

162 No. Did not want to wait in line due to COVID 9/16/2020 3:05 PM

163 yes 9/16/2020 2:59 PM

164 No.Very expensive and not a lot of variety. 9/16/2020 2:56 PM

165 No, bring my own food/drink 9/16/2020 2:50 PM

166 No. Generally prefer to bring my own snack and or drink. 9/16/2020 2:48 PM

167 No, I brought my own food. 9/16/2020 2:47 PM

168 Yes 9/16/2020 2:43 PM

169 Never used 9/16/2020 2:23 PM

170 yes 9/16/2020 2:21 PM

171 no brought our own food and beverages. 9/16/2020 2:18 PM

172 Yes 9/16/2020 2:11 PM

173 Yes 9/16/2020 2:00 PM

174 I did not use because of covid -19. 9/16/2020 1:59 PM

175 Had my own food 9/16/2020 1:41 PM

176 Rarely. Cost and lack of options incentives us to bring food 9/16/2020 1:18 PM

177 No. We usually bring our own 9/16/2020 1:06 PM

178 Yes, a couple times. It is very pricy but the food was good. 9/16/2020 12:41 PM

179 yes � 9/16/2020 12:41 PM

180 no due to the pandemic we brought our food 9/16/2020 12:40 PM

181 we usually don't purchase any food or drink 9/16/2020 12:40 PM

182 yes 9/16/2020 12:37 PM

183 No. Bring our own food 9/16/2020 12:23 PM

184 no, Covid 9/16/2020 12:21 PM

185 Yes 9/16/2020 12:14 PM

186 No. Usually bring my own lunch and the concession stand is usually busy and overpriced.
Perhaps if the menu was posted somewhere upon entry to the beach it would be used more.

9/16/2020 12:14 PM
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187 kids snacks, drunks 9/16/2020 12:03 PM

188 No, brought my own food 9/16/2020 12:01 PM

189 too expensive 9/16/2020 12:01 PM

190 We used Dels often. We often bring our own food. We wish the n pavilion carried clam cakes.
The chicken we have bought there is good.

9/16/2020 11:50 AM

191 no. don't eat at the beach or brought own food 9/16/2020 11:35 AM

192 Yes 9/16/2020 11:30 AM

193 No. Need more vegan options. 9/16/2020 11:27 AM

194 No, lack of healthy options (vegan, GF, etc.). 9/16/2020 11:19 AM

195 no 9/16/2020 11:19 AM

196 no - gluten allergy 9/16/2020 11:18 AM

197 Avoided due to casual mask use 9/16/2020 11:15 AM

198 Other than buying Dels I prefer taking my own food to the beach 9/16/2020 11:13 AM

199 I never did but friends of mine did and they said the food was good. 9/16/2020 11:08 AM

200 No 9/16/2020 11:08 AM

201 No, I always bring my own food 9/16/2020 10:59 AM

202 Yes 9/16/2020 10:53 AM

203 No expensive 9/16/2020 10:50 AM

204 No I usually bring my own foods which I think are healthier than the options at the concession
stand

9/16/2020 10:47 AM

205 I don’t eat food on the beach 9/16/2020 10:40 AM

206 NO 9/16/2020 10:37 AM

207 did not use 9/16/2020 10:34 AM

208 Not on a regular basis, not enough healthy eating options 9/16/2020 10:34 AM

209 no 9/16/2020 10:29 AM

210 Yes, for grandchildren 9/16/2020 10:22 AM

211 Yes. 9/16/2020 10:21 AM

212 No never use it 9/16/2020 10:20 AM

213 Yes and loved the online ordering and texting when ready feature 9/16/2020 10:10 AM

214 No brought my own 9/16/2020 10:10 AM

215 yes 9/16/2020 10:10 AM

216 Did not use for safety 9/16/2020 10:09 AM

217 For me, No...not needed. Others with me used the concession stand(s) ...mostly Del’s
Lemonade.

9/16/2020 10:04 AM

218 Brought our own snacks 9/16/2020 10:02 AM

219 no, always brought own cooler 9/16/2020 10:00 AM

220 no - covid and pack my own 9/16/2020 9:54 AM

221 Yes 9/16/2020 9:48 AM

222 Yes 9/16/2020 9:45 AM
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223 No 9/16/2020 9:36 AM

224 Covid 9/16/2020 9:29 AM

225 Yes - very good 9/16/2020 9:26 AM

226 not as much need healthier choices like Zeuss had! 9/16/2020 9:20 AM

227 No. I bring my own. 9/16/2020 9:17 AM

228 No I bring food and drinks 9/16/2020 9:10 AM

229 No I bring my own food and beverage. 9/16/2020 9:09 AM

230 no, I bring my own food. 9/16/2020 9:06 AM

231 No 9/16/2020 9:02 AM

232 Just once 9/16/2020 8:50 AM

233 No. I just prefer to bring my own. 9/16/2020 8:49 AM

234 Always bring our own food 9/16/2020 8:48 AM

235 No COVID-19 9/16/2020 8:44 AM

236 No, don’t eat at the beach 9/16/2020 8:36 AM

237 No; COVID19 9/16/2020 8:35 AM

238 No - COVID concerns. 9/16/2020 8:31 AM

239 no, brought our own 9/16/2020 8:28 AM

240 No 9/16/2020 8:23 AM

241 No, congested 9/16/2020 8:20 AM

242 only once, would be nice if they offered hot coffee in the am 9/16/2020 8:16 AM

243 No.. tried maintain distance due to covid 9/16/2020 8:08 AM

244 I bring my own. We wanted to stay away from the crowds 9/16/2020 8:02 AM

245 No, we usually just come for 2 or 3 hours at a time so don't need food 9/16/2020 7:57 AM

246 We didn’t because we bring our own food. 9/16/2020 7:40 AM

247 Yes 9/16/2020 7:38 AM

248 No 9/16/2020 7:35 AM

249 Too expensive 9/16/2020 7:29 AM

250 No 9/16/2020 7:24 AM

251 No 9/16/2020 7:21 AM

252 Came with my own food and beverages. 9/16/2020 7:16 AM

253 Once and it was great 9/16/2020 7:15 AM

254 No 9/16/2020 7:06 AM

255 I did not because I most often went to the beach later in the day to avoid crowds this year. 9/16/2020 7:06 AM

256 I would prefer some healthy options. 9/16/2020 6:56 AM

257 No. I take my own food 9/16/2020 6:55 AM

258 no, come early and leave before too many people come 9/16/2020 6:54 AM

259 Yes 9/16/2020 6:52 AM

260 NO . Dont like what is offered . Prices very high 9/16/2020 6:50 AM



2020 Narragansett Beach Survey

9 / 23

261 We bring our own lunch 9/16/2020 6:43 AM

262 No, brought my own 9/16/2020 6:42 AM

263 No 9/16/2020 6:37 AM

264 No 9/16/2020 6:29 AM

265 Yes. Once but WAY too expensive. 9/16/2020 6:17 AM

266 No. Covid concerns. 9/16/2020 6:13 AM

267 no. we do not general use the consession stand. 9/16/2020 6:09 AM

268 I go to the beach before concessions open 9/16/2020 6:04 AM

269 no. covid. 9/16/2020 5:44 AM

270 No. Too slow and expensive 9/16/2020 5:02 AM

271 Yes 9/16/2020 4:46 AM

272 Only Del’s, I prefer to pack my lunch, restricted diet 9/16/2020 1:21 AM

273 yes 9/15/2020 11:45 PM

274 no....just don't eat at the beach 9/15/2020 11:20 PM

275 No. Brought my own food 9/15/2020 11:15 PM

276 Don’t stay long enough. Brought our own drinks 9/15/2020 11:11 PM

277 No. Always bring my own cooler 9/15/2020 11:09 PM

278 Yes 9/15/2020 11:00 PM

279 Yes, in the North pavilion. 9/15/2020 10:53 PM

280 I bring a cooler with food. Lines too long at concession, seagulls go after the food, and it’s
cheaper to bring our own cooler.

9/15/2020 10:42 PM

281 No, usually go late in the day and they are closed. 9/15/2020 10:38 PM

282 Minimal. Too expensive 9/15/2020 10:33 PM

283 No. Bring my own 9/15/2020 10:20 PM

284 No. Always bring my own food and drinks. 9/15/2020 10:17 PM

285 Yes. 9/15/2020 10:16 PM

286 No, because I bring my own for my family. Too expensive to eat there often 9/15/2020 10:15 PM

287 Did not use 9/15/2020 10:13 PM

288 We bring snacks and return home for meals. 9/15/2020 10:13 PM

289 No. We take our own food 9/15/2020 10:10 PM

290 No. Bring our own. 9/15/2020 10:06 PM

291 no. no reason, we bring our own stuff. 9/15/2020 10:02 PM

292 No. Safety. Brought our own Did do Dels! 9/15/2020 10:00 PM

293 No, prefer to bring my own food 9/15/2020 9:58 PM

294 Cost 9/15/2020 9:58 PM

295 Yes for dels. No for food. Heard food was expensive though. 9/15/2020 9:51 PM

296 No. Bring my own. 9/15/2020 9:51 PM

297 Yes and was disappointed in their ice cream/popsicle quality. Always melted and re-
frozen...and super over priced.

9/15/2020 9:50 PM
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298 Yes 9/15/2020 9:50 PM

299 Yes! Delicious! 9/15/2020 9:48 PM

300 No,.. the coffee is horrible 9/15/2020 9:48 PM

301 usually bring lunch - 9/15/2020 9:45 PM

302 Yes 9/15/2020 9:43 PM

303 No. Don’t generally purchase food away from home 9/15/2020 9:42 PM

304 No...bring my own 9/15/2020 9:39 PM

305 Not interested 9/15/2020 9:33 PM

306 Bring my own sandwiches 9/15/2020 9:30 PM

307 No. Always made our own ..healthier. 9/15/2020 9:27 PM

308 Yes 9/15/2020 9:26 PM

309 yes, chicken wrap was delish 9/15/2020 9:25 PM

310 No 9/15/2020 9:24 PM

311 No 9/15/2020 9:22 PM

312 No Bring my own 9/15/2020 9:22 PM

313 yes 9/15/2020 9:22 PM

314 No. I bring my own food & drinks for financial savings 9/15/2020 9:20 PM

315 No - much too expensive. 9/15/2020 9:18 PM

316 Yes 9/15/2020 9:16 PM

317 No we did not go to the beach 9/15/2020 9:12 PM

318 i only used them once. they are way way too expensive. 9/15/2020 9:12 PM

319 Not really. Very expensive and don't like the selection. Would like it if there was iced coffee
and not the Nitro coffee

9/15/2020 9:07 PM

320 No . I come most days and bring my own food 9/15/2020 9:06 PM

321 no, always brought my own 9/15/2020 9:03 PM

322 Not this year. Covid and we have babies. 9/15/2020 9:01 PM

323 No. 9/15/2020 8:59 PM

324 no- brought own beverages 9/15/2020 8:54 PM

325 No just Dells lemonade stand. Prefer to bring my own food 9/15/2020 8:50 PM

326 Not this year but Dels, yes 9/15/2020 8:47 PM

327 Yes, occasionally 9/15/2020 8:46 PM

328 No- Covid concerns 9/15/2020 8:46 PM

329 sometimes 9/15/2020 8:45 PM

330 No, never did. 9/15/2020 8:42 PM

331 Sometimes 9/15/2020 8:40 PM

332 No - covid 9/15/2020 8:40 PM

333 Brought food too expensive 9/15/2020 8:40 PM

334 Yes, drinks 9/15/2020 8:39 PM

335 No...bring our own snacks 9/15/2020 8:38 PM
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336 Tried to avoid due to Covid and crowds. 9/15/2020 8:38 PM

337 no- bring own food 9/15/2020 8:32 PM

338 Yes 9/15/2020 8:32 PM

339 No I don’t eat fast food 9/15/2020 8:29 PM

340 no. Brought our own food 9/15/2020 8:28 PM

341 Yes..the Dels is great. 9/15/2020 8:27 PM

342 No 9/15/2020 8:25 PM

343 yes, they do a great job. 9/15/2020 8:21 PM

344 Yes 9/15/2020 8:19 PM

345 No 9/15/2020 8:18 PM

346 No. No reason 9/15/2020 8:17 PM

347 No. I don’t ever use it due to concerns with food safety & cleanliness. Even pre-Covid 9/15/2020 8:17 PM

348 Nothing beats a Dels on a hot day! 9/15/2020 8:16 PM

349 no - I avoided the pavilions because I typically saw beachgoers up there without masks 9/15/2020 8:15 PM

350 No, the price 9/15/2020 8:14 PM

351 No. I always bring my own food, and use the water refill station by the bathrooms in the north
pavilion.

9/15/2020 8:11 PM

352 No. Bring my own 9/15/2020 8:11 PM

353 No- brought my own food 9/15/2020 8:11 PM

354 Yes 9/15/2020 8:11 PM

355 Yes. 9/15/2020 8:07 PM

356 No. I bring my own food/beverage and I usually go alone to the beach. 9/15/2020 8:07 PM

357 no, 9/15/2020 8:07 PM

358 No. I prefer to bring my own healthy lunch. 9/15/2020 8:06 PM

359 Yes I did 9/15/2020 8:06 PM

360 No. I have in the past but not this year. Also teenagers take up the tables if you want to sit
there to eat.

9/15/2020 8:03 PM

361 No cost 9/15/2020 8:03 PM

362 No. We bring our own lunch. 9/15/2020 8:03 PM

363 never. Always bring our own food and beverage. 9/15/2020 8:03 PM

364 No came with our own refreshments 9/15/2020 8:03 PM

365 food was just ok. Could use improvements in this area. 9/15/2020 8:02 PM

366 no 9/15/2020 8:02 PM

367 Yes 9/15/2020 8:01 PM

368 N/a 9/15/2020 8:00 PM

369 no - because covid 9/15/2020 8:00 PM

370 No, I always bring our food. 9/15/2020 7:59 PM

371 No need 9/15/2020 7:56 PM

372 No 9/15/2020 7:52 PM
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373 Yes 9/15/2020 7:51 PM

374 No 9/15/2020 7:51 PM

375 No, brought my own food 9/15/2020 7:50 PM

376 Yes 9/15/2020 7:49 PM

377 No only Dells. Never buy food always pack a lunch. 9/15/2020 7:48 PM

378 No. A bit nervous due to Covid-19 9/15/2020 7:48 PM

379 No , I bring my own 9/15/2020 7:47 PM

380 No 9/15/2020 7:44 PM

381 At the beginning of the summer, but then opted to bring our own lunch in precaution due to
COVID.

9/15/2020 7:44 PM

382 No, but just because we always bring our own food and drinks. 9/15/2020 7:43 PM

383 Fear of Covid, not many healthy choices, we don’t usually use them. 9/15/2020 7:42 PM

384 no. Didn't feel comfortable. 9/15/2020 7:42 PM

385 No, I bring my own food and water. 9/15/2020 7:41 PM

386 No. We prefer our own food. 9/15/2020 7:39 PM

387 Only a few times...it was good, but usually pack our lunches 9/15/2020 7:38 PM

388 Had to answer #7 to submit survey. No place to answer NA. Never used the restrooms or
concession stand. Based on 2019 will answer excellent. Most residents probably don’t visit the
restrooms.

9/15/2020 7:38 PM

389 I did not due to covid. I brought my own lunch. 9/15/2020 7:37 PM

390 Too expensive for us 9/15/2020 7:37 PM

391 No, too expensive 9/15/2020 7:35 PM

392 We did not use concession. We always pack our own food. Cost and health are a concern.
Although, my kids by Dells on most days

9/15/2020 7:32 PM

393 No. Even with masks and distancing,I avoided the lines 9/15/2020 7:31 PM

394 No. We bring food 9/15/2020 7:29 PM

395 Yes 9/15/2020 7:27 PM

396 No stayed away this year avoided crowds 9/15/2020 7:27 PM

397 No. Don’t need it 9/15/2020 7:26 PM

398 Yes 9/15/2020 7:25 PM

399 N/a 9/15/2020 7:23 PM

400 Yes 9/15/2020 7:21 PM

401 Yes 9/15/2020 7:20 PM

402 No, COVID 9/15/2020 7:19 PM

403 No. I haven't bought much prepared food from any business summer the pandemic started.
Just being extremely cautious.

9/15/2020 7:16 PM

404 No, I arrived after lunch most times 9/15/2020 7:16 PM

405 A few times... it was fine. 9/15/2020 7:15 PM

406 No we brought from home 9/15/2020 7:07 PM

407 Only once - for my grandson 9/15/2020 7:07 PM
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408 No, expensive 9/15/2020 7:02 PM

409 No, brought food myself 9/15/2020 7:02 PM

410 No, nobody was controlling the mandatory wearing of masks while visiting the concession
area.

9/15/2020 7:02 PM

411 No—COVID 9/15/2020 6:59 PM

412 No and only because I bring my own food and beverage. 9/15/2020 6:57 PM

413 not this year, only because we went to the beach later when it was a little quiter. 9/15/2020 6:57 PM

414 No - no time - only safe at the beach three times � 9/15/2020 6:54 PM

415 No. Bring own food 9/15/2020 6:54 PM

416 Virus 9/15/2020 6:53 PM

417 No - brought own cooler 9/15/2020 6:52 PM

418 No, only to get dels. I prefer to bring my food. 9/15/2020 6:51 PM

419 Very little menu options this Summer 9/15/2020 6:51 PM

420 Yes 9/15/2020 6:51 PM

421 No...pack own food 9/15/2020 6:47 PM

422 no 9/15/2020 6:42 PM

423 I did not only because we bring our own food 9/15/2020 6:41 PM

424 Sometimes. Expensive or would have used more often. 9/15/2020 6:41 PM

425 Yrs 9/15/2020 6:38 PM

426 no 9/15/2020 6:37 PM

427 no because of covid 9/15/2020 6:37 PM

428 No, not in the habit... 9/15/2020 6:35 PM

429 No 9/15/2020 6:35 PM

430 Yes, always great. Also nice to have Dels available too. 9/15/2020 6:33 PM

431 Did not use the concessions because we always pack our own food/drink 9/15/2020 6:33 PM

432 no 9/15/2020 6:32 PM

433 Just Dels 9/15/2020 6:31 PM

434 Yes 9/15/2020 6:31 PM

435 Occasdionally 9/15/2020 6:31 PM

436 Yes, on occasion 9/15/2020 6:28 PM

437 No Bring our food 9/15/2020 6:28 PM

438 No, I usually pack my things for the day. My daughter did once or twice with her friends, she
felt it was expensive

9/15/2020 6:27 PM

439 No - did not use it this year. In general we limited out time at the beach this year and had
meals at home.

9/15/2020 6:27 PM

440 nope. I sit at south end 9/15/2020 6:26 PM

441 Yes 9/15/2020 6:23 PM

442 Menu, 9/15/2020 6:22 PM

443 No 9/15/2020 6:20 PM

444 No. Live across the street. 9/15/2020 6:19 PM
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445 Covid -19 9/15/2020 6:18 PM

446 No 9/15/2020 6:18 PM

447 No, virtually no healthy options 9/15/2020 6:17 PM

448 Once or twice. The wait was extremely long. 9/15/2020 6:13 PM

449 Yes. 9/15/2020 6:13 PM

450 No Because of covid 9/15/2020 6:12 PM

451 No. Did not hours at the beach that required us to eat except a snack which we brought with
us.

9/15/2020 6:08 PM

452 Too cheap! 9/15/2020 6:08 PM

453 Del's stand 9/15/2020 6:07 PM

454 No 9/15/2020 6:07 PM

455 Prices are too high 9/15/2020 6:06 PM

456 No, food allergies and I prefer traditional sandwiches not hot spicy stuff 9/15/2020 6:06 PM

457 No. Covid 9/15/2020 6:03 PM

458 No, because of Corvid 9/15/2020 6:02 PM

459 No, I prefer my own choices 9/15/2020 5:59 PM

460 NA 9/15/2020 5:57 PM

461 n/a 9/15/2020 5:55 PM

462 No 9/15/2020 5:54 PM

463 yes 9/15/2020 5:52 PM

464 No. Covid. 9/15/2020 5:50 PM

465 Brought my own avoided all crowds especially the kids 9/15/2020 5:50 PM

466 no covid 9/15/2020 5:50 PM

467 Yes 9/15/2020 5:49 PM

468 No, Just always pack food/drink 9/15/2020 5:46 PM

469 Yes. The food was excellent. Missed the fish tacos that were there last year. 9/15/2020 5:45 PM

470 No. On a tight budget 9/15/2020 5:44 PM

471 Yes 9/15/2020 5:44 PM

472 Just a couple of times. Covid concerns. 9/15/2020 5:43 PM

473 No, we bring our own food. 9/15/2020 5:43 PM

474 Yes 9/15/2020 5:42 PM

475 Too expensive 9/15/2020 5:42 PM

476 Yes, it was very good. 9/15/2020 5:42 PM

477 No. I bring my own food to the beach. 9/15/2020 5:42 PM

478 No. I bring my own food 9/15/2020 5:41 PM

479 Yes. Very convenient 9/15/2020 5:41 PM

480 No 9/15/2020 5:40 PM

481 Covid 9/15/2020 5:39 PM
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482 Yes 9/15/2020 5:38 PM

483 Basically unhealthy food and too expensive. 9/15/2020 5:38 PM

484 No, being extra cautious. Seemed too busy up there 9/15/2020 5:37 PM

485 Only once Long lines. Very unorganized 9/15/2020 5:36 PM

486 no. with covid 19 we tried to stay away from strangers 9/15/2020 5:35 PM

487 No. I never eat at concession stands 9/15/2020 5:29 PM

488 No 9/15/2020 5:29 PM

489 Only a little bit. Very expensive 9/15/2020 5:27 PM

490 no, too expensive. 9/15/2020 5:26 PM

491 No 9/15/2020 5:26 PM

492 No, I brought my own. 9/15/2020 5:26 PM

493 No. Thought it was a good year to skip. 9/15/2020 5:26 PM

494 Yes 9/15/2020 5:25 PM

495 no 9/15/2020 5:23 PM

496 No. Bring my own food 9/15/2020 5:23 PM

497 No 9/15/2020 5:22 PM

498 Yes. Food was very good 9/15/2020 5:21 PM

499 Usually not there long enough 9/15/2020 5:21 PM

500 I did use them 9/15/2020 5:20 PM

501 No-COVID. 9/15/2020 5:20 PM

502 No. We are a family of 6 so we eat before going to the beach. 9/15/2020 5:18 PM

503 No - too expensive. 9/15/2020 5:18 PM

504 No. Always bring our own food and drink. 9/15/2020 5:17 PM

505 Yes 9/15/2020 5:14 PM

506 No 9/15/2020 5:13 PM

507 Saw customers waiting for their order not wearing a mask. Their should of been refused or if
they ordered already asked to leave.

9/15/2020 5:13 PM

508 No. We bring our own food. 9/15/2020 5:12 PM

509 Yes 9/15/2020 5:11 PM

510 No. Typically bring our own food/beverages. 9/15/2020 5:10 PM

511 no. very expensive 9/15/2020 5:10 PM

512 not hungry 9/15/2020 5:09 PM

513 No..brought my own due to Covid 9/15/2020 5:09 PM

514 No. Did not feel they were safe. 9/15/2020 5:07 PM

515 No, Covid 19 9/15/2020 5:05 PM

516 Yes 9/15/2020 5:05 PM

517 Yes 9/15/2020 5:04 PM

518 No & did not use any facilities due to Covid risk & packed beach 9/15/2020 5:04 PM

519 No due to COVID-19 9/15/2020 5:03 PM
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520 no - couple times when came wasn't open; other times not hungry - only went to the beach a
few times, so small survey size

9/15/2020 5:02 PM

521 No, too expensive, not open all day 9/15/2020 5:02 PM

522 Just not hungry 9/15/2020 4:59 PM

523 No. Covid kept me away 9/15/2020 4:58 PM

524 No, I didn’t get a chance to this year. 9/15/2020 4:58 PM

525 Always bring lunch 9/15/2020 4:55 PM

526 no because I do not eat fried foods. also cost is a bit high for what you get according to others
who have bought food at the beach.

9/15/2020 4:53 PM

527 No - with COVID, chose to do just bring our own and stay on our blanket. Did not use
restrooms either. Hopefully next year is different!

9/15/2020 4:52 PM

528 No, I did not buy food at the beach. Not because of covid, but more just dietary choices. 9/15/2020 4:52 PM

529 Yes! 9/15/2020 4:51 PM

530 COVID 9/15/2020 4:51 PM

531 No. We just buy Del's. No reason why. I used to get the spinach pie and clam cakes years
ago, but not so young anymore and try to eat healthier.

9/15/2020 4:50 PM

532 No. Would not do it during Covid. 9/15/2020 4:50 PM

533 It was great! 9/15/2020 4:49 PM

534 slightly 9/15/2020 4:48 PM

535 No bring are own 9/15/2020 4:48 PM

536 No; just like to bring own lunch. 9/15/2020 4:47 PM

537 No 9/15/2020 4:47 PM

538 No. Too Expensive for a college student 9/15/2020 4:44 PM

539 No because I bring my own food. 9/15/2020 4:44 PM

540 Rarely 9/15/2020 4:44 PM

541 I used the concession stand once and paid $6.50 for 1 hot dog and never used the concession
stand again . It isn’t Fenway park .

9/15/2020 4:44 PM

542 too expensive 9/15/2020 4:42 PM

543 Yes -many times 9/15/2020 4:42 PM

544 Once 9/15/2020 4:41 PM

545 No, I always bring my own lunch. 9/15/2020 4:40 PM

546 No- we brought our own food 9/15/2020 4:39 PM

547 Yesg 9/15/2020 4:39 PM

548 No I brought my own food to socially distance 9/15/2020 4:39 PM

549 Yes but it was difficult finding the app or website. 9/15/2020 4:38 PM

550 Always bring my own food 9/15/2020 4:38 PM

551 Food was not very good, I walked to a sandwich shop - Picnic Basket after using the
concession at the beach once.

9/15/2020 4:37 PM

552 Just once, we prefer to bring our own snacks. 9/15/2020 4:36 PM

553 No. We pack a cooler. 9/15/2020 4:36 PM

554 No, just didn’t this year , mostly brought our food 9/15/2020 4:36 PM
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555 Yes 9/15/2020 4:34 PM

556 No. Bring own food 9/15/2020 4:34 PM

557 No. Bring our own food and drink 9/15/2020 4:34 PM

558 Brought my own food 9/15/2020 4:34 PM

559 Yes 9/15/2020 4:32 PM

560 No. Mostly because of Covid and not wanting to be around people. I did notice younger folks
up there without a mask

9/15/2020 4:32 PM

561 No. Never eat at the beach concession and this summer it was crowded. Social distancing not
enforced and too many people without masks

9/15/2020 4:31 PM

562 No, we bring our own food and refreshments. 9/15/2020 4:31 PM

563 no - never have 9/15/2020 4:31 PM

564 No. Lines to long. Service slow 9/15/2020 4:31 PM

565 No, allergy 9/15/2020 4:30 PM

566 No. Brought my own refreshments 9/15/2020 4:30 PM

567 no 9/15/2020 4:29 PM

568 No - brought my own 9/15/2020 4:28 PM

569 Yes 9/15/2020 4:28 PM

570 Just once. Usually did not eat at the beach. 9/15/2020 4:27 PM

571 No 9/15/2020 4:27 PM

572 I did use 9/15/2020 4:26 PM

573 Yes, I thought that the food was over priced 9/15/2020 4:25 PM

574 No, too greasy 9/15/2020 4:24 PM

575 I bring my own refreshment. 9/15/2020 4:24 PM

576 Yes 9/15/2020 4:23 PM

577 No due to coronavirus 9/15/2020 4:23 PM

578 No. Only went twice this year. 9/15/2020 4:22 PM

579 no we just never had the chance 9/15/2020 4:22 PM

580 No 9/15/2020 4:22 PM

581 Yes 9/15/2020 4:22 PM

582 i bring my own 9/15/2020 4:21 PM

583 Dells Occasionally. Lobster rolls were a nice surprise. 9/15/2020 4:21 PM

584 Needs better iced coffee 9/15/2020 4:21 PM

585 No 9/15/2020 4:20 PM

586 No. I watch what I eat. I brought my food. 9/15/2020 4:19 PM

587 No Limiting prepared food purchases during Covid 9/15/2020 4:18 PM

588 No. The concession stands appear to be frequented mostly by non-resident and youthful
patrons. The result is a lot of litter on the beach.

9/15/2020 4:17 PM

589 Not too often. Staff was always very nice though when we did. 9/15/2020 4:17 PM

590 No, I bring my own my own food. 9/15/2020 4:17 PM
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591 No because of Covid 9/15/2020 4:16 PM

592 no, we prefer to pack our own- just trying to east healthy and avoid lines! :) 9/15/2020 4:16 PM

593 Too crowded at the beach and it was dangerous to use the concessions 9/15/2020 4:15 PM

594 No. Ate at home. Covid safety. 9/15/2020 4:14 PM

595 Nooooo. Out of touch for menu and pricing. Poor staffing. 9/15/2020 4:14 PM

596 no 9/15/2020 4:14 PM

597 Not really; lack of healthy options Fine for kids who eat mostly junk 9/15/2020 4:14 PM

598 I tend to bring my own cooler even prior to Covid 19 9/15/2020 4:13 PM

599 No, too expensive. 9/15/2020 4:13 PM

600 no, I did not use pavilion at all due to covid-19 9/15/2020 4:12 PM

601 I bring my own food. However, I buy Del’s. 9/15/2020 4:12 PM

602 Yes 9/15/2020 4:11 PM

603 no. always found it a little over priced so we pack lunches 9/15/2020 4:10 PM

604 No brought own food because it was healthier 9/15/2020 4:09 PM

605 I didn’t use them this year 9/15/2020 4:09 PM

606 no-didn't frequent the beach this summer 9/15/2020 4:08 PM

607 No... pricing 9/15/2020 4:07 PM

608 No, too many people without proper face covering at times. Del's was easier. Far to many
"rude young adults"

9/15/2020 4:05 PM

609 no. carried own food in 9/15/2020 4:04 PM

610 Yes we used them every time we came to the beach. My son loved the cheeseburger and
onion rings. Food was good this year. The only complaint is that the ice cream from the
coolers where never really frozen they always where melted.

9/15/2020 4:04 PM

611 no 9/15/2020 4:03 PM

612 No, for to covid concerns 9/15/2020 4:02 PM

613 No we always bring our own food 9/15/2020 4:02 PM

614 Yes, the options are pretty limited though. Miss the old proprietor! 9/15/2020 4:02 PM

615 Did not food line restroom line were not social distance as it should have been 9/15/2020 4:02 PM

616 Yes 9/15/2020 4:00 PM

617 No 9/15/2020 4:00 PM

618 No. I bring my own 9/15/2020 3:59 PM

619 No, I do. It use the concession stand. I take my own lunch. I do buy Del’s though! 9/15/2020 3:59 PM

620 no we always pack a cooler 9/15/2020 3:58 PM

621 No. Prefer to bring own food and beverages 9/15/2020 3:58 PM

622 Not usually. I eat very cleanly. No Sugar, additives, gmo’s, or lectins. 9/15/2020 3:58 PM

623 no covid 9/15/2020 3:58 PM

624 No, too expensive. 9/15/2020 3:58 PM

625 I did not because we did not get to the beach this season until 4:30/5:00 pm so the crowds
would be less.

9/15/2020 3:57 PM

626 No. Covid 9/15/2020 3:57 PM
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627 I wish they offered coffee/ iced coffee at a reasonable price 9/15/2020 3:57 PM

628 no - just wasn't there for long periods of time so didn't need to use the concession stand. 9/15/2020 3:57 PM

629 No. I live too close 9/15/2020 3:56 PM

630 Yes 9/15/2020 3:56 PM

631 No, didn’t want to wait in lines this summer. 9/15/2020 3:55 PM

632 No, we bring our own food 9/15/2020 3:55 PM

633 like to bring my own food 9/15/2020 3:55 PM

634 No due to covid 9/15/2020 3:54 PM

635 Yes. Once. 9/15/2020 3:54 PM

636 No because of covid 9/15/2020 3:53 PM

637 Never used concession stand 9/15/2020 3:53 PM

638 No 9/15/2020 3:53 PM

639 Yes 9/15/2020 3:50 PM

640 Bring drinks only stay a couple of hours per visit 9/15/2020 3:50 PM

641 No, no reason to eat @ beach 9/15/2020 3:50 PM

642 I do not. I prefer to pack my own food. But my 14 year old son loves the concession offerings. 9/15/2020 3:48 PM

643 No, I packed my lunch this year. I did buy Dels. 9/15/2020 3:48 PM

644 No. Covid 9/15/2020 3:48 PM

645 I Brought my own. 9/15/2020 3:48 PM

646 No, we bring our own. 9/15/2020 3:46 PM

647 Yes, I appreciated the vegan options! �😊 9/15/2020 3:44 PM

648 No because of covid and all the out of towners crowding the beach. 9/15/2020 3:43 PM

649 yes 9/15/2020 3:43 PM

650 Did not use 9/15/2020 3:40 PM

651 Didn't use them. Also, didn't use the rest rooms there. 9/15/2020 3:40 PM

652 yes 9/15/2020 3:39 PM

653 Prefer to bring my own food and beverage 9/15/2020 3:39 PM

654 no, wasn't hungry 9/15/2020 3:38 PM

655 We do not use the concession stands. We bring our food and drink from home 9/15/2020 3:38 PM

656 No. I bring my own snack. 9/15/2020 3:38 PM

657 No. I always take water and food to the beach from home 9/15/2020 3:38 PM

658 No. Brought own food 9/15/2020 3:37 PM

659 Brought my own food but did get Dels. 9/15/2020 3:37 PM

660 Dels 9/15/2020 3:37 PM

661 No 9/15/2020 3:37 PM

662 No. Bring my own food and drinks. 9/15/2020 3:37 PM

663 Rarely - mostly just bring a few snacks of my own. 9/15/2020 3:36 PM

664 NO 9/15/2020 3:36 PM
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665 Yes 9/15/2020 3:35 PM

666 No, not interested 9/15/2020 3:34 PM

667 Yes 9/15/2020 3:34 PM

668 no 9/15/2020 3:34 PM

669 No - live close and ate at home. 9/15/2020 3:34 PM

670 Too pricey 9/15/2020 3:34 PM

671 No, too much fried food. Some healthier options (maybe fruit salad, salad, not fried tacos)
would be a welcome addition and I think would entice people to buy food at the beach.

9/15/2020 3:34 PM

672 no. too expensive 9/15/2020 3:33 PM

673 NO- BROUGHT OWN FOOD 9/15/2020 3:32 PM

674 Used the beach later in the afternoon this year. 9/15/2020 3:31 PM

675 Yes 9/15/2020 3:30 PM

676 No I did not buy any food for fear of getting too close to people during the pandemic. 9/15/2020 3:30 PM

677 Did not and no need to 9/15/2020 3:30 PM

678 No 9/15/2020 3:30 PM

679 No, I bring what I need from home. 9/15/2020 3:30 PM

680 No, always bring my lunch and snacks 9/15/2020 3:29 PM

681 I did not beCause we always pack a lunch 9/15/2020 3:29 PM

682 No. Brought own food. 9/15/2020 3:29 PM

683 No - brought own this year. 9/15/2020 3:29 PM

684 Didn’t use. Stayed shorter time on beach this year due to Covid. 9/15/2020 3:29 PM

685 No. Pack lunch 9/15/2020 3:28 PM

686 No..covid 9/15/2020 3:28 PM

687 yes 9/15/2020 3:28 PM

688 No 9/15/2020 3:27 PM

689 Yes 9/15/2020 3:27 PM

690 did not use due to covid 9/15/2020 3:27 PM

691 Yes for Del’s. No for food, bring our own. 9/15/2020 3:26 PM

692 no due to COVID 9/15/2020 3:26 PM

693 No 9/15/2020 3:26 PM

694 Too long of a wait, too expensive 9/15/2020 3:26 PM

695 yes very clean, good service and good food 9/15/2020 3:26 PM

696 Bring our own 9/15/2020 3:25 PM

697 no. covid 9/15/2020 3:25 PM

698 no, due to cover 9/15/2020 3:25 PM

699 Did not need to. 9/15/2020 3:24 PM

700 I always bring my own lunch. 9/15/2020 3:24 PM

701 No. Usually bring own snacks. 9/15/2020 3:24 PM

702 I did not as I don't typically spend enough time to need food / beverages 9/15/2020 3:23 PM
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703 No, too expensive 9/15/2020 3:23 PM

704 No , because as a resident , I have not attended for 5 yrs. Due to your policy of not being
exclusive, for full time tax paying residents only

9/15/2020 3:23 PM

705 No. We have not found the concession food to be very good. 9/15/2020 3:23 PM

706 no not a change in my behavior, only every bought Dels at beach bring my own food 9/15/2020 3:22 PM

707 No. We usually come at the opening and leaves early. It gets too crowded for the pandemic
era.

9/15/2020 3:22 PM

708 no - didn't visit many times 9/15/2020 3:22 PM

709 Didn't use the facilities. 9/15/2020 3:22 PM

710 No. Covid. 9/15/2020 3:21 PM

711 Brought my own 9/15/2020 3:21 PM

712 No - brought my own lunch 9/15/2020 3:21 PM

713 no, because of COVID 9/15/2020 3:20 PM

714 No. Did not want to be around too many people 9/15/2020 3:19 PM

715 Yes 9/15/2020 3:19 PM

716 yes only slightly because of Covid 9/15/2020 3:19 PM

717 No, due to covid 9/15/2020 3:19 PM

718 Yes 9/15/2020 3:19 PM

719 no 9/15/2020 3:19 PM

720 Due to the fact that we are in a pandemic I brought all food. 9/15/2020 3:19 PM

721 Yes, loved ordering on line 9/15/2020 3:18 PM

722 Yes 9/15/2020 3:18 PM

723 No I did not. I did not stay as long this year so I ate at home. I purposely avoided the pavilion
area as much as possible.

9/15/2020 3:18 PM

724 NO. Covid. 9/15/2020 3:18 PM

725 yes 9/15/2020 3:18 PM

726 Purchased food once when we stayed for a concert and it was not very good. We did purchase
from eddies barbecue on food truck night excellent but they are gone.

9/15/2020 3:18 PM

727 No bc of COVID 9/15/2020 3:18 PM

728 Yes 9/15/2020 3:17 PM

729 Used and enjoyed 9/15/2020 3:17 PM

730 once 9/15/2020 3:16 PM

731 Brought my own 9/15/2020 3:16 PM

732 Yes, a little pricey but the food is good quality. 9/15/2020 3:15 PM

733 Yes 9/15/2020 3:15 PM

734 Yes. Good concession stand but expensive. 9/15/2020 3:15 PM

735 Occasionally: only for drinks 9/15/2020 3:15 PM

736 Yes 9/15/2020 3:15 PM

737 No, I live close to the beach and bring my food & beverage 9/15/2020 3:15 PM

738 yes 9/15/2020 3:15 PM
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739 No we bring our own 9/15/2020 3:14 PM

740 We bring our own water and rarely if ever eat anything at the beach after a few annoying if
hilarious seagull events!

9/15/2020 3:14 PM

741 yes 9/15/2020 3:14 PM

742 No, didn't need to. 9/15/2020 3:14 PM

743 Yes 9/15/2020 3:14 PM

744 Yes I did! 9/15/2020 3:13 PM

745 No. I bring my own. 9/15/2020 3:13 PM

746 Due to Covid I did not use the concession. Not comfortable. 9/15/2020 3:13 PM

747 yes 9/15/2020 3:13 PM

748 No. Do not usually use these. 9/15/2020 3:13 PM

749 No 9/15/2020 3:13 PM

750 Yes 9/15/2020 3:12 PM

751 Yes, wonderful polite staff. Always so courteous. 9/15/2020 3:12 PM

752 No bc of covid 19 9/15/2020 3:12 PM

753 I did once, but I generally do not. I usually bring my own food/beverages. 9/15/2020 3:12 PM

754 yes 9/15/2020 3:12 PM

755 No 9/15/2020 3:11 PM

756 No, we are in a pandemic! 9/15/2020 3:11 PM

757 Yes 9/15/2020 3:11 PM

758 Yes 9/15/2020 3:11 PM

759 Yes 9/15/2020 3:11 PM

760 Just the Dels 9/15/2020 3:11 PM

761 no, we eat healthy and would like to see healthier options 9/15/2020 3:11 PM

762 Yes 9/15/2020 3:11 PM

763 No, brought my own food. 9/15/2020 3:11 PM

764 I did not. Socially distancing. Since I never used the restroom please disregard my answer to
#7

9/15/2020 3:11 PM

765 no because don't spend enough time in a day to need 9/15/2020 3:10 PM

766 No, concession avoided due to rude disgusting patrons. 9/15/2020 3:10 PM

767 Yes 9/15/2020 3:10 PM

768 Yes. It is a bit pricey but good. 9/15/2020 3:09 PM

769 No. I eat at home 9/15/2020 3:09 PM

770 Yes 9/15/2020 3:09 PM

771 no 9/15/2020 3:09 PM

772 no 9/15/2020 3:09 PM

773 yes 9/15/2020 3:09 PM

774 no - bring my own food 9/15/2020 3:08 PM

775 no, covid 9/15/2020 3:08 PM
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776 Only once, there were far too many Teens without masks whenever we tired to order 9/15/2020 3:07 PM

777 No, I bring my own food. 9/15/2020 3:07 PM

778 yes 9/15/2020 3:07 PM

779 Yes- Del’s! 9/15/2020 3:07 PM

780 No expensive 9/15/2020 3:07 PM

781 No 9/15/2020 3:07 PM

782 no too expensive 9/15/2020 3:07 PM

783 Yes. 9/15/2020 3:07 PM

784 Yes 9/15/2020 3:07 PM

785 No, brought my own 9/15/2020 3:07 PM

786 No 9/15/2020 3:07 PM

787 no, I was being cautious 9/15/2020 3:07 PM

788 No too expensive 9/15/2020 3:06 PM

789 No I always bring my own snacks 9/15/2020 3:06 PM

790 No to expensive If prices were a better value we would definitely go. $10 for a hamburger is
crazy.

9/15/2020 3:06 PM

791 Not as much this year due to Covid. Need more meal options 9/15/2020 3:06 PM

792 lazy 9/15/2020 3:06 PM

793 No. Covid. 9/15/2020 3:06 PM

794 No. Covid 9/15/2020 3:06 PM

795 No, too expensive 9/15/2020 3:06 PM

796 No. Bring our own food. 9/15/2020 3:06 PM

797 Not usually but have got ice cream and dels. 9/15/2020 3:06 PM

798 Used them, does the Del's stand count since I love Del's. 9/15/2020 3:05 PM

799 not usually; bring our own items 9/15/2020 3:05 PM

800 No. Brought my own because of Covid19 9/15/2020 3:05 PM

801 Yes...the food was very good... 9/15/2020 3:05 PM

802 No 9/15/2020 3:05 PM

803 No, bring my own items 9/15/2020 3:05 PM

804 No we bring our own food 9/15/2020 3:04 PM

805 No, brought own food for economic and health reasons. 9/15/2020 3:04 PM

806 Yes. Very good 9/15/2020 3:04 PM

807 Yes, needs improvement 9/15/2020 3:03 PM

808 I did not. 9/15/2020 3:03 PM

809 No. I bring my own food. 9/15/2020 2:51 PM
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Q9 Did the COVID-19 crisis prevent you from using the beach or any of
the beach facilities this year?  

Answered: 853 Skipped: 38
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# RESPONSES DATE

1 yes, we limited the number of days we went to the beach and the time of the day at the beach
(later in the day)

10/12/2020 9:04 PM

2 Yes, it was very crowded on the weekends. We went during the weekdays. 10/10/2020 9:58 PM

3 No 10/10/2020 8:46 PM

4 yes. It was too crowded. Many times I drove in and drove right out. Definitely didn't get to use
it like I would have liked.

10/9/2020 4:57 PM

5 No 10/8/2020 9:15 AM

6 No 10/7/2020 7:34 PM

7 I did leave the beach a few times because I thought it was too crowded for my safety. 10/7/2020 7:24 PM

8 No 10/6/2020 9:45 PM

9 No way 10/5/2020 10:14 PM

10 No, but I was careful 10/5/2020 8:34 PM

11 no 10/5/2020 8:01 PM

12 I do not recommend the beach to anyone because it is crowded enough. We did not visit the
beach at all .Therefore,I answered some questions listed based on past experience. Why we
did not attend? There were too many MA,CT and NY residents allowed on the beach . At the
very least ,a quick temperature check should have been performed on each entrant resident or
non-resident. When testing became free for residents 18-39 every employee should have been
sent for testing.

10/4/2020 7:09 PM

13 no 10/4/2020 6:48 PM

14 A little in the beginning but after I saw social distancing, I went more 10/3/2020 6:36 PM

15 I limited my time at the beach from opening to about 11 am to avoid the crowds 10/3/2020 5:02 PM

16 Yes- didn’t feel like there was social distancing on the beach/sand 10/2/2020 5:38 PM

17 No 10/2/2020 4:21 PM

18 used it only at low usage times i.e. mid week or after 5 10/2/2020 1:10 PM

19 no 10/2/2020 12:05 PM

20 No. 10/2/2020 11:09 AM

21 Yes 10/1/2020 11:30 AM

22 Yes, only went twice. Too many out of towners not wearing mask, loud boom box. No quiet
time

10/1/2020 7:41 AM

23 Yes. Saw on some days it was very crowded and didn’t feel comfortable. 10/1/2020 7:17 AM

24 No 9/30/2020 10:37 PM

25 We used the beach less this year than other years and didn’t go on weekends. 9/30/2020 10:12 PM

26 Yes 9/30/2020 6:30 PM

27 Attended beach as I normally would. Did practice Covid safety. Not happy with the amount of
non-residents sneaking on beach prior to opening.

9/30/2020 1:03 PM

28 No 9/30/2020 1:03 PM

29 Yes. There were many days I would not go because it was not safe. 9/29/2020 10:51 PM

30 No 9/29/2020 6:31 PM

31 We didn't feel comfortable going to the beach for most of the summer on the weekends due to
the overcrowding. We really feel that there should've been some type of restriction as to how

9/29/2020 9:10 AM
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many people were allowed on the beach. It was out of control a lot of the time. We love this
beach and really hated that we couldn't enjoy it more.

32 No 9/27/2020 7:30 PM

33 No 9/26/2020 9:39 PM

34 No 9/26/2020 11:54 AM

35 At the beginning. 9/26/2020 4:40 AM

36 No 9/25/2020 5:31 PM

37 Snack bar 9/25/2020 7:43 AM

38 NO !! It was great that the beach was not as crowded as in previous years. Be great to limit
the amount of people on the beach

9/25/2020 7:39 AM

39 Yes. Went to the beach during off hours 9/24/2020 7:23 PM

40 No 9/24/2020 5:50 PM

41 No 9/24/2020 3:48 PM

42 no 9/24/2020 2:39 PM

43 No 9/24/2020 11:22 AM

44 oh yes, sometimes too crowded, generally don't go on weekends but would have liked to 9/24/2020 9:43 AM

45 Not really - although there seemed to be many more nonresident day passes sold this year and
we often worried about overcrowding, especially Fri-Sun.

9/23/2020 9:39 PM

46 No 9/23/2020 1:07 PM

47 No 9/23/2020 11:56 AM

48 yes 9/22/2020 7:57 PM

49 no 9/22/2020 7:12 PM

50 No 9/22/2020 4:15 PM

51 No 9/22/2020 3:09 PM

52 somewhat 9/22/2020 2:58 PM

53 YES. Only came in late afternoon. At times felt others were too close. 9/22/2020 2:36 PM

54 wish it opened sooner 9/22/2020 11:42 AM

55 No. We wore a mask and were careful and experienced no issues. 9/22/2020 9:41 AM

56 I avoided the beach on crowded weekends. Otherwise I was there whenever I could be. 9/22/2020 9:32 AM

57 Yes ...on crowded days 9/22/2020 12:32 AM

58 Yes the restrooms 9/21/2020 8:08 PM

59 Yes. Would not use restrooms so I don’t know the condition 9/21/2020 7:23 PM

60 yes 9/21/2020 3:05 PM

61 no 9/21/2020 12:01 PM

62 Yes, I tried to go when there were less people 9/21/2020 11:55 AM

63 There were some days/times when the beach was packed, where we did not stay. 9/21/2020 10:08 AM

64 No 9/21/2020 9:50 AM

65 No 9/21/2020 8:52 AM

66 No 9/21/2020 7:36 AM

67 No 9/20/2020 7:32 PM
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68 yes came less often 9/20/2020 5:50 PM

69 This year was a mess as the beach was 1/4 full before it even opened. I watched people flood
the beach daily at 6:30 in the morning and for the first month coolers were not being checked
and it was one big party

9/20/2020 4:02 PM

70 No 9/20/2020 3:53 PM

71 No, we loved our time at the beach 9/20/2020 11:34 AM

72 not at all 9/20/2020 10:13 AM

73 No 9/20/2020 8:27 AM

74 Yes 9/19/2020 10:26 PM

75 No 9/19/2020 8:05 PM

76 No 9/19/2020 7:01 PM

77 No 9/19/2020 6:26 PM

78 No 9/19/2020 12:58 PM

79 yes 9/19/2020 12:46 PM

80 no 9/19/2020 9:58 AM

81 No 9/19/2020 9:47 AM

82 Yes. Did not use bathrooms or eating area. Went only at low tide ( tried a few other times not
at low tide and felt it was still too crowded . Saw loads of people with day bands on their wrists
on crowded days . Went to the beach way less than normal . Felt that anyone on the beach
before 7:30 am should have been asked to pay or leave . 300 and more on the beach before it
opened is unacceptable.

9/19/2020 9:40 AM

83 The cap on maximum capacity, coupled with the lots being available to residents only, and the
west lot being closed for parking was key in the attempts to control the crowds. However, we
found that the beach still seemed over crowded on the weekends when it was high tide and
therefore either avoided the beach entirely on the weekends or worked our day around the tides
in order to feel that we were safely distanced from others (more that others were safely
distancing from US!)

9/19/2020 6:51 AM

84 Somewhat. 9/18/2020 9:34 PM

85 No! 9/18/2020 9:17 PM

86 Yes 9/18/2020 5:50 PM

87 No 9/18/2020 4:38 PM

88 Yes - too crowded especially at high tide. 9/18/2020 4:25 PM

89 no 9/18/2020 3:35 PM

90 Yes 9/18/2020 3:06 PM

91 Nope - NTB did a great job making me feel safe! 9/18/2020 3:03 PM

92 no 9/18/2020 1:58 PM

93 No 9/18/2020 1:50 PM

94 no, hate covid, its a joke. thank you for opening. 9/18/2020 1:28 PM

95 No 9/18/2020 1:24 PM

96 Yes, I have a cabana and paid a lot of money but only used beach 5 times due to so crowded. 9/18/2020 11:25 AM

97 Early on in the season, yes. Once we got more comfortable we went more often. We rarely use
the bathroom irregardless of covid

9/18/2020 10:30 AM

98 Yes 9/18/2020 8:29 AM
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99 No 9/18/2020 8:03 AM

100 no 9/18/2020 7:27 AM

101 yes 9/18/2020 6:15 AM

102 no 9/17/2020 8:46 PM

103 No 9/17/2020 8:18 PM

104 No 9/17/2020 8:17 PM

105 No. 9/17/2020 7:53 PM

106 No 9/17/2020 7:38 PM

107 No 9/17/2020 7:08 PM

108 I only went to the beach 4 or 5 times all summer, typically I go 2-3 times a week depending on
weather. I did not use bathroom or concession stand. If it was an emergency I would have
used bathroom but I would have had to been close to having an accident.

9/17/2020 6:51 PM

109 At the beginning, there was poor oversight/enforcement of mask wearing at the NP. I had to
ask people myself to put on a mask. That did improve over time.

9/17/2020 4:50 PM

110 Yes 9/17/2020 3:50 PM

111 No but I avoided three pavilion and the areas right in front of chairs 2 and 5. Too crowded. No
social distancing

9/17/2020 12:50 PM

112 Used it rarely due to crowds. 9/17/2020 12:43 PM

113 Nope. Wore a mask and marched right up and used the pavilion 9/17/2020 11:13 AM

114 No 9/17/2020 11:08 AM

115 no 9/17/2020 9:14 AM

116 No 9/17/2020 8:49 AM

117 No 9/17/2020 8:43 AM

118 No 9/17/2020 8:12 AM

119 no. 9/17/2020 7:28 AM

120 No 9/17/2020 7:24 AM

121 No 9/17/2020 7:18 AM

122 No 9/17/2020 7:01 AM

123 No 9/17/2020 6:03 AM

124 no 9/17/2020 3:07 AM

125 No 9/17/2020 12:40 AM

126 Bathroom and concession 9/16/2020 11:39 PM

127 No - just was a lot more careful. 9/16/2020 11:23 PM

128 No 9/16/2020 11:06 PM

129 We went less than in previous years. 9/16/2020 10:49 PM

130 Yes - came later in the day due to crowds and close seating of beachgoers 9/16/2020 10:19 PM

131 Yes, when the beach was too crowded (on the weekends) I chose not to go. 9/16/2020 10:19 PM

132 Yes - especially weekends when it was too crowded 9/16/2020 10:05 PM

133 No - everyone did a great job 9/16/2020 10:03 PM

134 no 9/16/2020 9:51 PM



2020 Narragansett Beach Survey

6 / 27

135 We had a great summer, although we didn’t use the concession. 9/16/2020 9:34 PM

136 No 9/16/2020 9:31 PM

137 No 9/16/2020 9:29 PM

138 No. 9/16/2020 9:21 PM

139 no 9/16/2020 9:19 PM

140 no 9/16/2020 9:01 PM

141 yes- Bathrooms 9/16/2020 8:34 PM

142 no 9/16/2020 8:13 PM

143 No 9/16/2020 8:02 PM

144 Yes- the beaches were mobbed. We stopped going on weekends. We have a cabana and could
not use the beach. The parking lots were empty and the beach jammed packed. Does not
seem fair to the long time users of the facility. The beach parking lots should also be open
sooner. By the time 8:30 came it was sometimes already busy.

9/16/2020 7:20 PM

145 No 9/16/2020 7:10 PM

146 No 9/16/2020 7:08 PM

147 No 9/16/2020 7:06 PM

148 Yup. It was hard to travel to RI from Massachusetts. 9/16/2020 6:50 PM

149 Yes 9/16/2020 6:29 PM

150 Not at all I appreciate the plan that was in place. And I felt very safe 9/16/2020 6:26 PM

151 Yes, we did not come to the beach much this year because of the crowds of out of state
people in large groups at the beach.

9/16/2020 6:04 PM

152 Yes 9/16/2020 6:02 PM

153 No, not really. 9/16/2020 5:58 PM

154 No 9/16/2020 5:49 PM

155 For the time that the beach was closed, yes 9/16/2020 5:46 PM

156 Yes. Almost the entire season 9/16/2020 5:42 PM

157 No 9/16/2020 5:25 PM

158 Yes I never went to any pavilions and only came at the end of the day. The town sold too
many wrist bands and did not protect tax paying residents

9/16/2020 5:15 PM

159 Did not go the the beach on the weekend due to lack of parking and excessive crowds 9/16/2020 5:07 PM

160 To an extent 9/16/2020 5:03 PM

161 Yes 9/16/2020 4:26 PM

162 No 9/16/2020 4:21 PM

163 Yes, I did not use the restrooms this year. 9/16/2020 4:07 PM

164 Yes, the restrooms. 9/16/2020 4:01 PM

165 Somewhat 9/16/2020 3:58 PM

166 Yes 9/16/2020 3:22 PM

167 Didn’t use food service or go to evening events 9/16/2020 3:05 PM

168 Yes in that we did not go as often as we would have liked to avoid the crowds. 9/16/2020 2:59 PM

169 Absolutely, only on beach 5 times this year. Spacing was non existent. 9/16/2020 2:56 PM
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170 Yes 9/16/2020 2:50 PM

171 No 9/16/2020 2:48 PM

172 Yes 9/16/2020 2:47 PM

173 No 9/16/2020 2:43 PM

174 Yes. Given my age and underlying conditions, I chose to avoid the beach this year. 9/16/2020 2:25 PM

175 Limited use because of crowds. Stayed away on weekends and holidays 9/16/2020 2:23 PM

176 no 9/16/2020 2:21 PM

177 sometimes 9/16/2020 2:18 PM

178 No 9/16/2020 2:11 PM

179 No 9/16/2020 2:00 PM

180 Concession stand only. 9/16/2020 1:59 PM

181 Not really. 9/16/2020 1:41 PM

182 no 9/16/2020 1:18 PM

183 No. 9/16/2020 1:06 PM

184 No 9/16/2020 12:52 PM

185 No 9/16/2020 12:41 PM

186 no was more parking 9/16/2020 12:41 PM

187 Yes, we only came a few times and definitely stayed away on the weekends. I usually love
Narragansett beach but there were way too many people (non residents) allowed in and there
was no one addressing the issue of people trying to sit too close to other people. We did not
feel safe at all at the beach this summer and came mostly on cloudy days when we knew it
would be less busy there.

9/16/2020 12:40 PM

188 no, it was probably the most "normal" experience we've had since last FebruARY 9/16/2020 12:40 PM

189 no 9/16/2020 12:37 PM

190 Yes... the first two weeks of July before security was upgraded both in the neighborhood and at
the beach. $35 parking ticket and not towing vehicles was a disaster

9/16/2020 12:23 PM

191 yes, beach during weekend very crowded and not everyone entering beach was wearing a
mask

9/16/2020 12:21 PM

192 Covid prevented us from using concession stand. 9/16/2020 12:21 PM

193 Yes weekends were to packed. 9/16/2020 12:14 PM

194 Never used the bathrooms. 9/16/2020 12:14 PM

195 no 9/16/2020 12:03 PM

196 no 9/16/2020 12:01 PM

197 No, due to your great protocals and parking for residents only !!! Music on the beach was
GREAT

9/16/2020 12:01 PM

198 NO 9/16/2020 11:50 AM

199 no 9/16/2020 11:35 AM

200 No 9/16/2020 11:30 AM

201 No. 9/16/2020 11:27 AM

202 No. 9/16/2020 11:19 AM

203 yes 9/16/2020 11:19 AM
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204 no 9/16/2020 11:18 AM

205 No sir except as above... more Del’s was consumed! 9/16/2020 11:15 AM

206 No 9/16/2020 11:13 AM

207 No. I felt the beach management handled things well requiring people to wear masks on the
pavilion and using rest rooms. It was a bit difficult for them at first but once patrons got used
to the requirement, all went smoothly

9/16/2020 11:08 AM

208 No 9/16/2020 11:08 AM

209 no 9/16/2020 10:59 AM

210 No 9/16/2020 10:53 AM

211 No 9/16/2020 10:50 AM

212 No 9/16/2020 10:47 AM

213 No 9/16/2020 10:40 AM

214 YES 9/16/2020 10:37 AM

215 no 9/16/2020 10:34 AM

216 Yes 9/16/2020 10:29 AM

217 No 9/16/2020 10:22 AM

218 Yes 9/16/2020 10:21 AM

219 Yes 9/16/2020 10:20 AM

220 no 9/16/2020 10:10 AM

221 Yes, did not go as much this year despite living only a block away. This was the busiest year
in memory and with COVID I didn’t always feel comfortable going except for at least busy
hours.

9/16/2020 10:10 AM

222 no 9/16/2020 10:10 AM

223 Did not use the rest rooms. Concern of safety. I did not use the restrooms and therefore
cannot comment on their cleanliness. Only comments from people who used them were mixed

9/16/2020 10:09 AM

224 With Covid-19 a consideration, we felt comfortable with restrictions and used the beach
frequently, restrooms only if absolutely necessary, rarely concession stand(s).

9/16/2020 10:04 AM

225 No. Loved being at the beach 9/16/2020 10:02 AM

226 The EXTREMELY overcrowding of the beach made me hesitate going many times. 9/16/2020 10:00 AM

227 No - just had to plan ahead 9/16/2020 9:54 AM

228 No 9/16/2020 9:48 AM

229 It was extremely crowded most of July so I definitely didn’t go as much as usual because of
Covid

9/16/2020 9:45 AM

230 No 9/16/2020 9:36 AM

231 Yes 9/16/2020 9:29 AM

232 No 9/16/2020 9:26 AM

233 no 9/16/2020 9:20 AM

234 Yes. Usually go 3 times a week. This year only sat on beach twice but walked several times. 9/16/2020 9:17 AM

235 yes, found it crowded on weekends with kids being dropped off in carloads. 9/16/2020 9:11 AM

236 no 9/16/2020 9:10 AM

237 No 9/16/2020 9:09 AM
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238 no 9/16/2020 9:07 AM

239 no 9/16/2020 9:06 AM

240 Yes 9/16/2020 9:02 AM

241 No 9/16/2020 8:50 AM

242 No 9/16/2020 8:49 AM

243 Yes, only went about 10 times 9/16/2020 8:48 AM

244 Yes 9/16/2020 8:44 AM

245 No 9/16/2020 8:36 AM

246 We used it much less due to crowding and only came very late in the day because of this. 9/16/2020 8:35 AM

247 Yes until we felt more comfortable going week days starting mid-summer. Many days declined
going because beach was incredibly crowded and with COVID this was very disappointing.

9/16/2020 8:31 AM

248 YES, the overcrowding of kids who were reckless stopped us from returning!!! We only used it
2X. Too many walk-ons...

9/16/2020 8:28 AM

249 No 9/16/2020 8:23 AM

250 Yes 9/16/2020 8:20 AM

251 no 9/16/2020 8:16 AM

252 See above 9/16/2020 8:08 AM

253 Just the town water shortage meant no showers or washing feet. We tried to avoid the times
when it was extremely crowded.

9/16/2020 8:02 AM

254 No 9/16/2020 7:57 AM

255 It did not prevent us thanks to the management of the staff! 9/16/2020 7:40 AM

256 No 9/16/2020 7:38 AM

257 Yes 9/16/2020 7:35 AM

258 Yes 9/16/2020 7:29 AM

259 Yes, no water 9/16/2020 7:24 AM

260 Sometimes 9/16/2020 7:21 AM

261 No. Used masks when entering and exiting the beach and maintaining social distanced when
on the beach.

9/16/2020 7:16 AM

262 Yes. We normally eat more frequently at the stand. We also limited our time on beach this
summer

9/16/2020 7:15 AM

263 Yes 9/16/2020 7:10 AM

264 Yes 9/16/2020 7:06 AM

265 Yes 9/16/2020 7:06 AM

266 No 9/16/2020 6:56 AM

267 No but i was concerned when it got crowed. I stayed up in the back at all times 9/16/2020 6:55 AM

268 yes, only went to beach a few times. 9/16/2020 6:54 AM

269 No 9/16/2020 6:52 AM

270 no 9/16/2020 6:50 AM

271 No 9/16/2020 6:43 AM

272 No 9/16/2020 6:42 AM
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273 Yes- i would like to go earlier than 8:30- the beach was already very busy with those that
walked in early

9/16/2020 6:37 AM

274 No 9/16/2020 6:29 AM

275 Yes. Did not go as much. 9/16/2020 6:17 AM

276 Yes 9/16/2020 6:13 AM

277 no 9/16/2020 6:09 AM

278 I often left the beach because of over crowding 9/16/2020 6:04 AM

279 The lack of being able to use the foot showers to rinse off prevented me going as much as I
would of

9/16/2020 5:49 AM

280 yes 9/16/2020 5:44 AM

281 Yes 9/16/2020 5:02 AM

282 Yes 9/16/2020 4:54 AM

283 I only utilized the concession stand once, via Covid. 9/16/2020 4:46 AM

284 no 9/16/2020 4:17 AM

285 Yes - very crowded - didn’t seem to have anyone keeping count of the number. Only used the
beach later In the day and only 3x this summer.

9/16/2020 1:43 AM

286 It did not prevent me from using the beach but I still stayed away due to massive crowds with
no masks

9/16/2020 1:21 AM

287 no 9/15/2020 11:45 PM

288 No 9/15/2020 11:23 PM

289 no 9/15/2020 11:20 PM

290 No 9/15/2020 11:15 PM

291 No 9/15/2020 11:11 PM

292 No 9/15/2020 11:09 PM

293 No 9/15/2020 11:00 PM

294 No. If anything it allowed me to utilize more facilities as the parking was limited to only
residents.

9/15/2020 10:53 PM

295 No 9/15/2020 10:42 PM

296 No. 9/15/2020 10:38 PM

297 Yes 9/15/2020 10:33 PM

298 No 9/15/2020 10:20 PM

299 No, I felt very safe at the beach. 9/15/2020 10:17 PM

300 No 9/15/2020 10:16 PM

301 No 9/15/2020 10:15 PM

302 No 9/15/2020 10:13 PM

303 We avoided weekends. And aimed for times of low tide. We always felt safe with being able to
maintain social distance.

9/15/2020 10:13 PM

304 No 9/15/2020 10:10 PM

305 No 9/15/2020 10:06 PM

306 not at all; it fact it was better at town beach and we went every weekend. 9/15/2020 10:02 PM

307 Yes. I only used my pass 8 times Did not go weekends. 9/15/2020 10:00 PM
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308 No 9/15/2020 9:58 PM

309 No.excellent planning and follow through on all aspects. 9/15/2020 9:58 PM

310 No, seemed like people listened more when there were adults and/or more people standing at
the pavilion.

9/15/2020 9:51 PM

311 Yes. There were days that I knew the beach would be overly crowded so I did not go. 9/15/2020 9:51 PM

312 No, but there were way too many non residents using out beach and then leaving trash behind.
I picked up their trash on many occasions. Most were kids w/ zero adult supervision. EG, NK
and SK kids dropped off by the car loads

9/15/2020 9:50 PM

313 Yes 9/15/2020 9:50 PM

314 Occasionally. When the beach was too crowded. 9/15/2020 9:48 PM

315 Yes.... on weekends i did not use the beach..PS...I live 5 minutes away 9/15/2020 9:48 PM

316 not at all - 9/15/2020 9:45 PM

317 No 9/15/2020 9:43 PM

318 Yes. Limited weekend visits with higher crowds. Most visits during the week only 9/15/2020 9:42 PM

319 Yes...at times wat too crowded! Too many day passes sold! 9/15/2020 9:39 PM

320 No 9/15/2020 9:37 PM

321 No 9/15/2020 9:33 PM

322 Not at all 9/15/2020 9:30 PM

323 No 9/15/2020 9:30 PM

324 No 9/15/2020 9:27 PM

325 No 9/15/2020 9:26 PM

326 no, i wore a mask 9/15/2020 9:25 PM

327 No 9/15/2020 9:24 PM

328 Somewhat, yes. 9/15/2020 9:23 PM

329 Yes 9/15/2020 9:22 PM

330 NO 9/15/2020 9:22 PM

331 No 9/15/2020 9:22 PM

332 No 9/15/2020 9:20 PM

333 No Although we chose not to go on the weekend as it was too busy. 9/15/2020 9:18 PM

334 No 9/15/2020 9:16 PM

335 We did not use our beach pass once this year 9/15/2020 9:12 PM

336 I used the beach much less than most years but when I did go i found it to be really great.
people did an awesome job of distancing.

9/15/2020 9:12 PM

337 No. 9/15/2020 9:07 PM

338 No 9/15/2020 9:06 PM

339 No 9/15/2020 9:03 PM

340 We avoided concessions and weekends. 9/15/2020 9:01 PM

341 No 9/15/2020 8:59 PM

342 no 9/15/2020 8:54 PM

343 No 9/15/2020 8:53 PM
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344 No 9/15/2020 8:52 PM

345 No rather the beach was my saving grace! 9/15/2020 8:50 PM

346 No just coming at earlier/later times 9/15/2020 8:47 PM

347 No 9/15/2020 8:46 PM

348 No 9/15/2020 8:46 PM

349 no 9/15/2020 8:45 PM

350 Yes, the parking lot being closed prevented town residents from walking the beach. I hope the
gates remain open in April & May next year.

9/15/2020 8:42 PM

351 No 9/15/2020 8:40 PM

352 Yes 9/15/2020 8:40 PM

353 Yes 9/15/2020 8:40 PM

354 Somewhat. 9/15/2020 8:39 PM

355 Yes, we did not visit the beach on busy weekend times 9/15/2020 8:38 PM

356 No 9/15/2020 8:38 PM

357 Yes--avoided concessions and tried to time our arrival with low tide so there would be more
space.

9/15/2020 8:38 PM

358 no 9/15/2020 8:32 PM

359 No 9/15/2020 8:32 PM

360 Yes I only used beach a few times this year. 9/15/2020 8:29 PM

361 no 9/15/2020 8:28 PM

362 No 9/15/2020 8:27 PM

363 Yes 9/15/2020 8:25 PM

364 no 9/15/2020 8:21 PM

365 No 9/15/2020 8:19 PM

366 At some times - mostly Saturdays and Sunday’s when there is a lot of day trippers/walk ons 9/15/2020 8:18 PM

367 No 9/15/2020 8:17 PM

368 No 9/15/2020 8:17 PM

369 No 9/15/2020 8:16 PM

370 Yes - the bathrooms and concession stands. It seemed if NTB staff wasn't standing at the
North Pavilion stairs telling people to wear masks, compliance was optional

9/15/2020 8:15 PM

371 NO! 9/15/2020 8:14 PM

372 Only at the beginning of the year before the beach officially opened, when there were too many
people on the beach in the cabana horseshoe.

9/15/2020 8:11 PM

373 No 9/15/2020 8:11 PM

374 No 9/15/2020 8:11 PM

375 Yes.... july was overcrowded and not safe to sit that close to strangers. August was better. 9/15/2020 8:11 PM

376 Absolutely NOT. 9/15/2020 8:07 PM

377 No. 9/15/2020 8:07 PM

378 No 9/15/2020 8:07 PM

379 No 9/15/2020 8:06 PM
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380 No. We wore our masks and made sure that there was plenty of space between us and other
beach goers.

9/15/2020 8:06 PM

381 No 9/15/2020 8:03 PM

382 No 9/15/2020 8:03 PM

383 No, not at all. 9/15/2020 8:03 PM

384 Sometimes would not use restroom when I saw people in pavilion or in restroom without mask. 9/15/2020 8:03 PM

385 No 9/15/2020 8:03 PM

386 yes 9/15/2020 8:02 PM

387 yes 9/15/2020 8:02 PM

388 No 9/15/2020 8:01 PM

389 No 9/15/2020 8:00 PM

390 avoided on weekends 9/15/2020 8:00 PM

391 Not at all 9/15/2020 7:59 PM

392 No 9/15/2020 7:56 PM

393 Yes, concession and restrooms 9/15/2020 7:52 PM

394 No 9/15/2020 7:51 PM

395 No 9/15/2020 7:51 PM

396 NO 9/15/2020 7:49 PM

397 no 9/15/2020 7:48 PM

398 I would only come later in the day, especially on weekends 9/15/2020 7:48 PM

399 No 9/15/2020 7:47 PM

400 No 9/15/2020 7:44 PM

401 We used the concessions less. 9/15/2020 7:44 PM

402 Not at all. Thankful we had the beach and we always felt very safe! 9/15/2020 7:43 PM

403 No. We came often and found space to sit. 9/15/2020 7:42 PM

404 yes, did not use restrooms nor concession stands I was forced to pick an answer for question
#7 but I never used restrooms so please add another option for answer to this question in the
future for people who cannot answer due to lack of knowledge

9/15/2020 7:42 PM

405 No because I social distanced. Went to the beach more than before. 9/15/2020 7:41 PM

406 No. 9/15/2020 7:39 PM

407 Not at all 9/15/2020 7:38 PM

408 Yes. I did purchase my car pass and a transferable pass. Only visited 4 times. Mostly to the #
of people that arrived prior to the beach opening. Total different population this year.

9/15/2020 7:38 PM

409 I did not come to the beach on weekends for fear that the crowds would be larger than I was
comfortable with.

9/15/2020 7:37 PM

410 Facilities less often 9/15/2020 7:37 PM

411 No 9/15/2020 7:35 PM

412 No, we are cabana holders. We found it lovely with plenty of social distancing this year. 9/15/2020 7:32 PM

413 Only food concession. The pavilion was well done with someone checking as people came up. 9/15/2020 7:31 PM

414 Yes 9/15/2020 7:29 PM
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415 No 9/15/2020 7:27 PM

416 See above 9/15/2020 7:27 PM

417 Yes. 9/15/2020 7:26 PM

418 No...although very crowded on some days 9/15/2020 7:25 PM

419 No 9/15/2020 7:23 PM

420 Reduced visits this year due to COVID as well as an increase number of people on the beach. 9/15/2020 7:21 PM

421 Yes I found that earlier in the season some teenage staff at entrance and youth in bathroom
weren't wearing masks. Also, concerned with numbers of people for social distancing.

9/15/2020 7:20 PM

422 Yes, didn't go as often, stayed out of restrooms and away from the pavillion 9/15/2020 7:19 PM

423 Concessions 9/15/2020 7:16 PM

424 No 9/15/2020 7:16 PM

425 No 9/15/2020 7:15 PM

426 No 9/15/2020 7:07 PM

427 Yes. My wife and I are in the very vulnerable age category and were reluctant to mix with the
crowds at the beach. Sad. We did however come down in the morning and walk .

9/15/2020 7:07 PM

428 Yes, too crowded 9/15/2020 7:02 PM

429 No 9/15/2020 7:02 PM

430 YES 9/15/2020 7:02 PM

431 Did not use the restrooms or concession 9/15/2020 6:59 PM

432 No 9/15/2020 6:57 PM

433 Yes 9/15/2020 6:54 PM

434 Yes. Too at the beginning of season. Busted the middle of august 9/15/2020 6:54 PM

435 Yes 9/15/2020 6:53 PM

436 No 9/15/2020 6:52 PM

437 No except when the beach was closed at the beginning of covid. 9/15/2020 6:51 PM

438 On weekends, the beach was congested and very little social distancing occurring or
monitored so we did not attend.

9/15/2020 6:51 PM

439 No 9/15/2020 6:51 PM

440 No 9/15/2020 6:47 PM

441 Yes only went once 9/15/2020 6:44 PM

442 no 9/15/2020 6:42 PM

443 No 9/15/2020 6:41 PM

444 Yes. Went to the beach much less. 9/15/2020 6:41 PM

445 No 9/15/2020 6:38 PM

446 no 9/15/2020 6:37 PM

447 yes 9/15/2020 6:37 PM

448 No 9/15/2020 6:35 PM

449 No 9/15/2020 6:35 PM

450 No and I think everyone at Parks and Rec did a great job with handling the situation. 9/15/2020 6:33 PM

451 No 9/15/2020 6:33 PM
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452 yes only went a few times 9/15/2020 6:32 PM

453 Not at all 9/15/2020 6:31 PM

454 No 9/15/2020 6:31 PM

455 No. Excellent handling 9/15/2020 6:31 PM

456 No. Most of the attendees followed the rules. Most of the people not following were teenagers. 9/15/2020 6:28 PM

457 No 9/15/2020 6:28 PM

458 Not at all! 9/15/2020 6:27 PM

459 We used the beach less this year in response to the COVID-19 situation. We wanted to avoid
congestion and avoid causing congestion.

9/15/2020 6:27 PM

460 it improved resident accessibility 9/15/2020 6:26 PM

461 No 9/15/2020 6:23 PM

462 No 9/15/2020 6:22 PM

463 No 9/15/2020 6:20 PM

464 Didn't go as much. 9/15/2020 6:19 PM

465 We watched for crowds 9/15/2020 6:18 PM

466 No 9/15/2020 6:18 PM

467 No 9/15/2020 6:17 PM

468 No 9/15/2020 6:13 PM

469 No. 9/15/2020 6:13 PM

470 Yes, in June 9/15/2020 6:12 PM

471 No 9/15/2020 6:08 PM

472 No 9/15/2020 6:08 PM

473 Yes because too many people on beach. 9/15/2020 6:07 PM

474 No 9/15/2020 6:07 PM

475 No 9/15/2020 6:06 PM

476 No 9/15/2020 6:06 PM

477 No. I only went to the town beach. It was the only place I felt safe. I think the new policy’s
should be implemented for the 2021 beach season and beyond. As a resident having those lot
for residents only created a safer and much better experience than in years past!!

9/15/2020 6:03 PM

478 YESSSS, I was very disappointed that there was not a place set aside for 60+ or a morning
set aside for us to use the beach. I am a cabana holder and have been for over 50 years, the
last I heard at the zoom meeting was that they were only going to allow a percentage of the
actual capacity on the beach. I can tell you that was not the case no one wearing a mask and
therefore I could not go to the beach for the entire season. To say I was disappointed is an
understatement and feel you did not do enough for seniors. I also don't know what you mean
by question 11 because I went down after 5PM and there was no staff on duty at the cabana
lot and I went several times. Cars were just flowing in without hang tags. Ridiculous!!!!

9/15/2020 6:02 PM

479 Yes 9/15/2020 5:59 PM

480 limited time 9/15/2020 5:57 PM

481 no 9/15/2020 5:55 PM

482 didn"t use as often as usual 9/15/2020 5:54 PM

483 Yes. I was concerned about the teen ages and sat up high in the cabana area which on hot 9/15/2020 5:54 PM
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days was not pleasant. When i walked on the beach i wore a mask.

484 just the restroom 9/15/2020 5:52 PM

485 Yes, we felt there should have been less people allowed on the beach! Way too many people
around. Also, we saw TOO MANY people without masks. Very unsafe!!!

9/15/2020 5:51 PM

486 No. But I stay far away from people at the beach, unlike most of the folks I see there. 9/15/2020 5:50 PM

487 Yes the group's of kids without masks 9/15/2020 5:50 PM

488 yes 9/15/2020 5:50 PM

489 No 9/15/2020 5:49 PM

490 No 9/15/2020 5:46 PM

491 No. We left em early sometimes when the beach got too crowded. Usually at high tide. 9/15/2020 5:45 PM

492 No 9/15/2020 5:44 PM

493 No 9/15/2020 5:44 PM

494 No not really. Definitely weekends more crowded but most people respected social distancing. 9/15/2020 5:43 PM

495 Yes. We only visited the beach once this year. We felt the beach was too packed and most
people were not wearing masks and were not social distancing. Very disappointed in how the
Town ran the beach in terms of enforcing these COVID-19 requirements. We would pay more
to have residents only allowed on the beach. And to have staff enforcing mask wearing coming
to and from the beach.

9/15/2020 5:43 PM

496 No 9/15/2020 5:42 PM

497 No 9/15/2020 5:42 PM

498 No 9/15/2020 5:42 PM

499 No, I was very careful 9/15/2020 5:42 PM

500 No 9/15/2020 5:42 PM

501 No 9/15/2020 5:41 PM

502 No-it was very relaxing and people were very considerate of the Covid rules. 9/15/2020 5:41 PM

503 I bring my own 9/15/2020 5:41 PM

504 No 9/15/2020 5:40 PM

505 Yes, only went a couple of times, was way too crowded. 9/15/2020 5:39 PM

506 No 9/15/2020 5:38 PM

507 Yes 9/15/2020 5:38 PM

508 On the weekends it got too busy and crowded so we took the boat out instead. 9/15/2020 5:37 PM

509 No 9/15/2020 5:36 PM

510 yes. we tried to avoid any crowds which caused us to miss some beautiful weekend days. 9/15/2020 5:35 PM

511 No 9/15/2020 5:34 PM

512 Yes 9/15/2020 5:29 PM

513 No. I wore a mask, but did not see enough of the other people wearing them. 9/15/2020 5:29 PM

514 No 9/15/2020 5:27 PM

515 Yes. I went fewer times than normal and avoided the most crowded days. 9/15/2020 5:26 PM

516 No 9/15/2020 5:26 PM

517 No. However, mask enforcement could have been better. 9/15/2020 5:26 PM
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518 No. 9/15/2020 5:26 PM

519 Yes 9/15/2020 5:25 PM

520 no 9/15/2020 5:23 PM

521 Yes. I felt it was too busy most days and I was uncomfortable. I probably used it 75% less
than last year. Went to Bay Campus instead

9/15/2020 5:23 PM

522 No 9/15/2020 5:22 PM

523 No 9/15/2020 5:21 PM

524 Yes, several times the beach was at capacity and we could not get on 9/15/2020 5:21 PM

525 No 9/15/2020 5:20 PM

526 No 9/15/2020 5:20 PM

527 No 9/15/2020 5:18 PM

528 Limited our use of the restrooms because we found the ventilation to be a problem. 9/15/2020 5:18 PM

529 No 9/15/2020 5:17 PM

530 no 9/15/2020 5:14 PM

531 No 9/15/2020 5:14 PM

532 No but not everyone was wearing masks and those who did a lot didn’t cover their nose 9/15/2020 5:13 PM

533 Above 9/15/2020 5:13 PM

534 Yes, we chose to only use the beach on weekdays. 9/15/2020 5:12 PM

535 no 9/15/2020 5:12 PM

536 No 9/15/2020 5:11 PM

537 Not really. Would have liked to see stricter enforcement of protocols, especially wearing masks
around pavilion.

9/15/2020 5:10 PM

538 no 9/15/2020 5:10 PM

539 yes 9/15/2020 5:09 PM

540 Dud not use concession stands or restrooms..cut length of beach stay down 9/15/2020 5:09 PM

541 Made three day trips this summer. All three times the staff "checking" passes was not properly
masked. There needs to be a manager supervising the entry points--not just standing around
talking to each other on the porch, but actually working to make sure the kids are checking
badges and being safe. Walking the beach, we saw people throwing their chairs over the wall
and then jumping over. It was ridiculous.

9/15/2020 5:07 PM

542 Yes 9/15/2020 5:05 PM

543 No 9/15/2020 5:05 PM

544 No. Restriction of parking to residents kept the beach from getting too full, enabled social
distancing.

9/15/2020 5:04 PM

545 Yes!! Shocking number of cars & people allowed!! We are 45 yrs residents who went everyday
but not this year-maybe 7-8 times!

9/15/2020 5:04 PM

546 Yes 9/15/2020 5:03 PM

547 Yes 9/15/2020 5:02 PM

548 no 9/15/2020 5:02 PM

549 Yes 9/15/2020 4:59 PM

550 yes 9/15/2020 4:58 PM

551 No. 9/15/2020 4:58 PM
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552 Yes, crowds to big 9/15/2020 4:57 PM

553 Yes, crowds to big 9/15/2020 4:57 PM

554 A bit. Didn’t come during the day 9/15/2020 4:55 PM

555 Yes in that I did not go as often as in previous years 9/15/2020 4:53 PM

556 we enjoyed the beach, but did not use the restrooms or concessions. 9/15/2020 4:52 PM

557 No 9/15/2020 4:52 PM

558 No 9/15/2020 4:51 PM

559 YES 9/15/2020 4:51 PM

560 No. 9/15/2020 4:50 PM

561 Yes. Mostly weekends. 9/15/2020 4:50 PM

562 Not at all! 9/15/2020 4:49 PM

563 no 9/15/2020 4:48 PM

564 No 9/15/2020 4:48 PM

565 no 9/15/2020 4:47 PM

566 NO 9/15/2020 4:47 PM

567 No 9/15/2020 4:44 PM

568 no 9/15/2020 4:44 PM

569 Yes - beginning of summer 9/15/2020 4:44 PM

570 You need to have a plan in place and enforce it ! When I asked the beach manager what he
was going to do about the kids drinking and congregating in large groups he told me he had no
plan and asked me if I had any suggestions. In addition when I forgot my face mask and was
asked to get it to come up on the pavilion I did so without question . When I came back the
same person who asked me to get my mask allowed 3 teenage kids to get on to the pavilion
without masks . When I questioned him he said we don’t enforce the mask rule for kids that
age . Have a plan enforce the rules and make no exceptions! That way everyone will
understand what is expected. As a 40 year resident of this town I was very disappointed with
the way beach management handled the Covid issue . If Covid continues to be an issue we
should close down the beach to all non residents. We had people coming from out of state that
should have been in quarantine using our beach putting our residents in harms way . In
addition we should go to a barcode system for beach passes . As we know passes are hand
out multiple times to different people . If we went to a barcode system the kids could Scan
people in and out and they would no if the pass was being used multiple times .

9/15/2020 4:44 PM

571 no ---it was great to have limitations on out oft owners and non-residents that hasn't been the
case for too many years!

9/15/2020 4:42 PM

572 I avoided using the restroom. 9/15/2020 4:42 PM

573 No. I used the beach more due to covid this year. 9/15/2020 4:41 PM

574 I used the beach less this year, preferred going at low tide (more beach available) and avoided
weekends.

9/15/2020 4:40 PM

575 Yes- we stayed away for much of the summer due to the governors requests 9/15/2020 4:39 PM

576 Yes 9/15/2020 4:39 PM

577 Yes 9/15/2020 4:39 PM

578 No 9/15/2020 4:38 PM

579 No 9/15/2020 4:38 PM

580 No. I was very happy to have parking in the south lot always residents only. The lot across the
street should be the only non resident parking moving forward. It was nice to see a decrease in

9/15/2020 4:37 PM
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crowds.

581 No, rules were good and most people separated to 6 feet on the beach 9/15/2020 4:37 PM

582 No. 9/15/2020 4:36 PM

583 No. 9/15/2020 4:36 PM

584 No 9/15/2020 4:36 PM

585 No 9/15/2020 4:34 PM

586 Didn’t go on weekends like usual. Too many people for my comfort 9/15/2020 4:34 PM

587 No 9/15/2020 4:34 PM

588 No 9/15/2020 4:34 PM

589 Yes on weekends 9/15/2020 4:32 PM

590 Yes, concessions 9/15/2020 4:32 PM

591 Yes. Only came at low tide. 9/15/2020 4:31 PM

592 To be honest we did not use the restrooms as often, they were clean but COVID is in the back
of everybody’s mind. COVID also made me nervous about walking the beach as most people
were not wearing masks.

9/15/2020 4:31 PM

593 no 9/15/2020 4:31 PM

594 No 9/15/2020 4:31 PM

595 no 9/15/2020 4:30 PM

596 Tried to use the restroom on a very limited basis due to Covid 9/15/2020 4:30 PM

597 yes 9/15/2020 4:29 PM

598 No 9/15/2020 4:28 PM

599 Yes 9/15/2020 4:28 PM

600 Not at all. 9/15/2020 4:27 PM

601 No 9/15/2020 4:27 PM

602 No 9/15/2020 4:26 PM

603 No 9/15/2020 4:25 PM

604 No 9/15/2020 4:24 PM

605 During the last two weeks of June I did not find the beach a safe place to be. Staff were not
consistent in wearing masks. Teens were congregating in super large groups. Then things
changed! In July and August I returned to the beach and felt safe.

9/15/2020 4:24 PM

606 We only used the beach on weekdays and during low tide, to reduce crowding. 9/15/2020 4:23 PM

607 No... just the food and drink stands 9/15/2020 4:23 PM

608 Yes. Too many people. 9/15/2020 4:22 PM

609 yes... I only went on a couple of occasions 9/15/2020 4:22 PM

610 It limited my enjoyment, for sure. Staff was not vigilant about mask wearing and six feet
distance.

9/15/2020 4:22 PM

611 Just a bit 9/15/2020 4:22 PM

612 no 9/15/2020 4:21 PM

613 We avoided weekend crowds. For the most part people were very considerate of spacing and
masks. However, masks should have been required to enter beach. We assumed so but quite
a few people allowed in without one. Crowded in that area. No different from deck area. (At
least until you get to the actual beach or your space)

9/15/2020 4:21 PM
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614 No thank god 9/15/2020 4:21 PM

615 No 9/15/2020 4:20 PM

616 No. I thought everyone was very courteous and respected everyone’s space. I was impressed
with how safe I felt.

9/15/2020 4:19 PM

617 This year we only went to the beach 8 times , normally it would be in excess of 20. Covid
distancing & masks in the heat are necessary, but do not make it enjoyable.

9/15/2020 4:18 PM

618 No but enforcement and compliance with masks and social distancing was lax. Staff did not
enforce at the entrances or on the decks. In some instances staff did not comply either.

9/15/2020 4:17 PM

619 Yes because there were too many non residents allowed on the beach. It was like being at a
rock concert. We couldn’t go every weekend because you let too many non residents on to the
beach.

9/15/2020 4:17 PM

620 Not at all! 9/15/2020 4:17 PM

621 Yes 9/15/2020 4:16 PM

622 yes, we did not come to the beach as often- we thought there would be restrictions but did not
see that so needed to be extra careful. It felt like chaos a little and we did not know what to
expect- not really anyone's fault just a strange year- alot of angry people at the beginning of
the season-was not relaxing-got a bit better as season progressed

9/15/2020 4:16 PM

623 Minimally. It was very frustrating not to feel safe on the town beach this year. As a taxpayer, I
didn't feel safe on the town beach. More should have been done to limit the amount of people
allowed on the beach. There should have been closures when the beach got to a certain
amount.

9/15/2020 4:15 PM

624 Yes. I went to the beach mostly at 7:30 am (when the lot was open early) for a quick swim. I
sometimes went late in the day/ early evening. I did not stay midday any day.

9/15/2020 4:14 PM

625 No 9/15/2020 4:14 PM

626 no 9/15/2020 4:14 PM

627 No 9/15/2020 4:14 PM

628 Not at all 9/15/2020 4:13 PM

629 We went less than usual. 9/15/2020 4:13 PM

630 yes 9/15/2020 4:12 PM

631 No 9/15/2020 4:12 PM

632 Yes, we avoided the pavilions because there were always people without masks at the
pavilion. Always. We also avoided mid-day on weekends when it get too crowded on the
beach.

9/15/2020 4:11 PM

633 no. I liked the reduced crowds, made beach more enjoyable 9/15/2020 4:10 PM

634 No 9/15/2020 4:09 PM

635 No 9/15/2020 4:09 PM

636 Yes 9/15/2020 4:08 PM

637 Yes 9/15/2020 4:07 PM

638 Yes & No, over crowding was an real issue.. day "trippers" did not always follow our
guidelines.. sitting to close, rude, ect. We need to limit the number of daily passes.

9/15/2020 4:05 PM

639 no 9/15/2020 4:04 PM

640 The beach was the only place we felt safe and comfortable. 9/15/2020 4:04 PM

641 no 9/15/2020 4:03 PM

642 Yes, I was very alarmed at the hundreds of teenagers near the cabanas early in the season
and did not come back again until July.

9/15/2020 4:02 PM
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643 It did make us leave the beach earlier if it got too crowded. 9/15/2020 4:02 PM

644 No. You all did an amazing job given the Covid circumstances. My only comment is the
bathrooms were not as clean as they usually are but totally understandable given the
constraints this year.

9/15/2020 4:02 PM

645 No 9/15/2020 4:02 PM

646 Yes the beginning of the year the Amount of young people in crowds was overwhelming Large
groups by cabanas Young security staff couldn’t and didn’t response to the numbers in the
groups

9/15/2020 4:02 PM

647 Yes, unfortunately there were massive groups of teenagers without masks all the time
everywhere so we were unable to enjoy the beach. My family was looking forward to the town
beach for the restricted access but unfortunately we underestimated the amount of people who
could just be dropped off or walk on.

9/15/2020 4:00 PM

648 No 9/15/2020 4:00 PM

649 Yes 9/15/2020 3:59 PM

650 No, it did not. 9/15/2020 3:59 PM

651 yes 9/15/2020 3:58 PM

652 Yes 9/15/2020 3:58 PM

653 I didn’t always go in to get my chairs. 9/15/2020 3:58 PM

654 no 9/15/2020 3:58 PM

655 No way! 9/15/2020 3:58 PM

656 See above---we came to the beach much later in the day. When it was high tide, for
example,there were simply too many people to be safely on the beach. It was great that you
kept the lockers in the North Pavilion open until 7:00 pm.

9/15/2020 3:57 PM

657 Yes. Many days it was too crowded to be enjoyed. 9/15/2020 3:57 PM

658 No 9/15/2020 3:57 PM

659 No 9/15/2020 3:57 PM

660 no 9/15/2020 3:57 PM

661 Yes some lesser attendance early on in the day. Waited until the afternoon when people were
going home

9/15/2020 3:56 PM

662 No 9/15/2020 3:56 PM

663 Yes. I didn’t come on the weekends due to larger crowds. 9/15/2020 3:55 PM

664 One day it was too crowded for us to feel comfortable. 9/15/2020 3:55 PM

665 no 9/15/2020 3:55 PM

666 Yes especially when larger groups gathered, busy times, groups of teens/college age at
beginning of season crowding cabana areas

9/15/2020 3:54 PM

667 Yes. Some weekends the beach felt too crowded. I did not feel safe going. 9/15/2020 3:54 PM

668 No 9/15/2020 3:53 PM

669 I only went during the week - never went on the weekends - too crowded 9/15/2020 3:53 PM

670 Yes 9/15/2020 3:53 PM

671 no 9/15/2020 3:53 PM

672 No 9/15/2020 3:50 PM

673 No 9/15/2020 3:50 PM
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674 No 9/15/2020 3:50 PM

675 No 9/15/2020 3:48 PM

676 Didn’t use the concession stand this year. 9/15/2020 3:48 PM

677 No 9/15/2020 3:48 PM

678 I just used the beach 9/15/2020 3:48 PM

679 Yes- still too crowded and no enforcing of social distancing 9/15/2020 3:47 PM

680 Avoided the busiest weekends. Comment on lots restricted until 8pm. I think South should
open at 5.

9/15/2020 3:46 PM

681 No 9/15/2020 3:44 PM

682 Yes, I paid $100 and only went twice to the beach. The nonresidents used the beach, leaving
trash, language, and attitude preventing me from using the beach as I normally due.

9/15/2020 3:43 PM

683 No I felt very safe with the rules in place for mask wearing and the cleaning protocols. 9/15/2020 3:43 PM

684 No 9/15/2020 3:40 PM

685 Yes. Stayed away from the beach on the weekends and busy times. Went later in the
afternoon and evenings.

9/15/2020 3:40 PM

686 no 9/15/2020 3:39 PM

687 No not at all 9/15/2020 3:39 PM

688 no 9/15/2020 3:38 PM

689 no 9/15/2020 3:38 PM

690 No 9/15/2020 3:38 PM

691 No for beach. yes from food 9/15/2020 3:38 PM

692 No 9/15/2020 3:37 PM

693 No 9/15/2020 3:37 PM

694 No 9/15/2020 3:37 PM

695 No 9/15/2020 3:37 PM

696 We would not go to the beach on weekends to avoid large crowds. 9/15/2020 3:36 PM

697 NO 9/15/2020 3:36 PM

698 No 9/15/2020 3:35 PM

699 No but the crowds did. I am a resident and can not even find a space on the beach. 9/15/2020 3:35 PM

700 No 9/15/2020 3:34 PM

701 No 9/15/2020 3:34 PM

702 no 9/15/2020 3:34 PM

703 No - COVID-19 assisted in allowing me to use the beach more. I LOVED the parking lot
limitations. I actually could go to the beach at peak hours.

9/15/2020 3:34 PM

704 Yes 9/15/2020 3:34 PM

705 Not really 9/15/2020 3:34 PM

706 no 9/15/2020 3:33 PM

707 NO - 9/15/2020 3:32 PM

708 No 9/15/2020 3:31 PM

709 No 9/15/2020 3:30 PM
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710 When the beach became crowded I would leave. 9/15/2020 3:30 PM

711 Only at the beginning 9/15/2020 3:30 PM

712 No 9/15/2020 3:30 PM

713 Yes because of personal commitments not due to anything you could have done. 9/15/2020 3:30 PM

714 No 9/15/2020 3:30 PM

715 No 9/15/2020 3:29 PM

716 Absolutely not 9/15/2020 3:29 PM

717 No 9/15/2020 3:29 PM

718 Yes - we never went on weekends, and were quite particular about avoiding if it looked busy. 9/15/2020 3:29 PM

719 Shorter time there, no use of bathrooms, and no food purchases. Thanks 9/15/2020 3:29 PM

720 No 9/15/2020 3:28 PM

721 Yes..went 3 times..people were non compliant and went from 830 to 930 9/15/2020 3:28 PM

722 no 9/15/2020 3:28 PM

723 Yes 9/15/2020 3:27 PM

724 No 9/15/2020 3:27 PM

725 yes- when crowded I did not use beach. 9/15/2020 3:27 PM

726 No 9/15/2020 3:26 PM

727 No. I think the staff could have done a better job enforcing face masks; especially at the
pavilion. The biggest disappointment was the filthy restrooms.

9/15/2020 3:26 PM

728 No 9/15/2020 3:26 PM

729 Yes no doubt about it 9/15/2020 3:26 PM

730 no, I think everyone working at the beach made me feel safe alot more space and the facilities
were very clean

9/15/2020 3:26 PM

731 Nope 9/15/2020 3:25 PM

732 I did not come to the beach on weekends because of crowding and many people not
respecting the rules of allowing 6 feet between parties.

9/15/2020 3:25 PM

733 yes, just the restrooms 9/15/2020 3:25 PM

734 Restrooms 9/15/2020 3:24 PM

735 No 9/15/2020 3:24 PM

736 Preferred not to use beach facilities if possible this year due to the covid issue. 9/15/2020 3:24 PM

737 I did not go as often as I might have 9/15/2020 3:23 PM

738 No 9/15/2020 3:23 PM

739 Yes, & your admission of HOARDS of outsiders. 9/15/2020 3:23 PM

740 Yes. We stopped going on weekends, as most families with children did not use masks in the
cabana area. They also congregated in large groups. We counted up to 30 adults and children
in one group, none of whom had masks.

9/15/2020 3:23 PM

741 no 9/15/2020 3:22 PM

742 See above. 9/15/2020 3:22 PM

743 Yes 9/15/2020 3:22 PM

744 yes - preferred to use Bonnet Shores Beach less crowded this year 9/15/2020 3:22 PM
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745 Yes 9/15/2020 3:22 PM

746 Limited our use due to crowds. Some groups would sit right in front of the south entrance. 9/15/2020 3:21 PM

747 No 9/15/2020 3:21 PM

748 No 9/15/2020 3:21 PM

749 yes 9/15/2020 3:20 PM

750 Yes. We only went a handful of times when the beach had few people. We get to the beach
when it first opened and would leave by 9:30. Would have appreciated if the town had limited
tourist on the beach so we felt safe to stay longer and enjoy more frequently.

9/15/2020 3:19 PM

751 Yes. During weekends as too many out of town people were admitted. I walk early and
hundreds are there prior to opening which is minimizing the towns anil to capture their revenue.
Inwiuod recommend opening earlier and working with Narragansett DOT to set up barriers on
the wall from Parking till noon. A would estimate a great deal of the early beach goers are not
shopping nor eating in restaurants, they are merely creating lost opportunities and increasing
the capacity at the same time

9/15/2020 3:19 PM

752 just concession 9/15/2020 3:19 PM

753 We Used the beach much less during regular hours and weekends due to large crowds. We
opted for mornings and evenings

9/15/2020 3:19 PM

754 Yes, crowds sometimes were too large in July and we did not go to the beach as much as we
wanted. Too many people

9/15/2020 3:19 PM

755 We used the beach but avoided the bathrooms 9/15/2020 3:19 PM

756 yes somewhat. 9/15/2020 3:19 PM

757 Concessions 9/15/2020 3:19 PM

758 Left if it got too crowded 9/15/2020 3:18 PM

759 a little bit 9/15/2020 3:18 PM

760 I used it during less crowded times and avoided the pavilion area as much as possible. 9/15/2020 3:18 PM

761 to some extent, yes. 9/15/2020 3:18 PM

762 no 9/15/2020 3:18 PM

763 Yes we went at odd times to avoid a crowd sitting way up near the cabanas and only could go
in the water when it was not crowded

9/15/2020 3:18 PM

764 No 9/15/2020 3:18 PM

765 Yes I am not sure I would go back next year. It was incredibly crowded 9/15/2020 3:17 PM

766 No 9/15/2020 3:17 PM

767 No 9/15/2020 3:17 PM

768 Absolutely yes... 9/15/2020 3:17 PM

769 YES 9/15/2020 3:16 PM

770 No 9/15/2020 3:16 PM

771 Yes 9/15/2020 3:16 PM

772 Yes 9/15/2020 3:15 PM

773 Yes Sometimes if Beach was crowded 9/15/2020 3:15 PM

774 Went very seldom this year. The beach was a crowded disaster during the day. 9/15/2020 3:15 PM

775 Use beach facilities sparingly 9/15/2020 3:15 PM

776 Only before the season started 9/15/2020 3:15 PM
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777 Yes, Unfortunately many people didn’t wear a mask or distance. It’s difficult to enforce at any
beach.

9/15/2020 3:15 PM

778 no 9/15/2020 3:15 PM

779 no 9/15/2020 3:15 PM

780 Absolutely. For years my husband and I have been going every single weekend to the beach.
This year there were so many times where we actually turned around and walked out the beach
was so overcrowded people were walking around with no masks. There was no accountability
whatsoever this whole summer at the beach. We were totally disappointed at the point where
we were thinking about changing Beaches

9/15/2020 3:14 PM

781 Absolutely! We went to the beach only late afternoons in the middle of the week. It felt too
risky a great deal of the time so we probably only went to the beach 10 times or less from
early May to after Labor Day

9/15/2020 3:14 PM

782 a little bit 9/15/2020 3:14 PM

783 Yes wouldn't use the restrooms. 9/15/2020 3:14 PM

784 No 9/15/2020 3:14 PM

785 No it actually let me use the beach even more! I appreciated going at any time of the day or
evening and able to get in!

9/15/2020 3:13 PM

786 The concessions. 9/15/2020 3:13 PM

787 Yes, only went a couple of times. Then it got way to busy with people not adhering to any of
the recommended guidelines.

9/15/2020 3:13 PM

788 no 9/15/2020 3:13 PM

789 I was more careful to avoid prime times. 9/15/2020 3:13 PM

790 Yes too crowded from people who walk on for free before beach opens 9/15/2020 3:13 PM

791 No 9/15/2020 3:12 PM

792 No, but I do not think that the staff did enough to enforce the mask mandate. Many people
coming through the north gate with no masks.

9/15/2020 3:12 PM

793 I stayed away from pavilion 9/15/2020 3:12 PM

794 No. 9/15/2020 3:12 PM

795 no 9/15/2020 3:12 PM

796 Yes 9/15/2020 3:11 PM

797 YES, when I did go it was much too crowded and no enforcement of social distancing or mask
use. I am very disappointed in the lack of follow through during a pandemic.

9/15/2020 3:11 PM

798 No 9/15/2020 3:11 PM

799 No 9/15/2020 3:11 PM

800 Yes. I went way less this year. 9/15/2020 3:11 PM

801 No 9/15/2020 3:11 PM

802 no 9/15/2020 3:11 PM

803 Yes - we usually go 3-5 times a week and only went once every two weeks. 9/15/2020 3:11 PM

804 Could not use the locker showers due to COVID and water ban. 9/15/2020 3:11 PM

805 I only parked, walked in, found a quiet spot, read my book, put my feet in the water and left a
couple of hours later. I would have come more often without Covid.

9/15/2020 3:11 PM

806 didn't go when beach seemed crowded 9/15/2020 3:10 PM

807 Yes, the clientele has changed, the offensive behavior that is ignored is deplorable. Disgusting
and very sad.

9/15/2020 3:10 PM
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808 No 9/15/2020 3:10 PM

809 No 9/15/2020 3:09 PM

810 Yes, I limited my time on the beach. I walked the beach early every morning 9/15/2020 3:09 PM

811 Yes, we were very cautious about coming on weekends. As a result, we did not get to enjoy
the beach very much this year. Disappointing. When we finally got up t he courage to come, it
was very well managed. Staff did a good job keeping order and cleanliness.

9/15/2020 3:09 PM

812 No 9/15/2020 3:09 PM

813 yes did not use restrooms and concession 9/15/2020 3:09 PM

814 no 9/15/2020 3:09 PM

815 no 9/15/2020 3:08 PM

816 Yes - didn't use concessions 9/15/2020 3:08 PM

817 While we paid the annual fee for the cabana rental we did not go the beach once this year. We
made the decision to pay the rental fee instead of going on the wait list.

9/15/2020 3:08 PM

818 No 9/15/2020 3:07 PM

819 Not really 9/15/2020 3:07 PM

820 no 9/15/2020 3:07 PM

821 No 9/15/2020 3:07 PM

822 No 9/15/2020 3:07 PM

823 No 9/15/2020 3:07 PM

824 yes in May-Early July as there was no crowd control and the behavior was horrendous. bot
much better as the summer went on

9/15/2020 3:07 PM

825 No 9/15/2020 3:07 PM

826 No 9/15/2020 3:07 PM

827 Somewhat 9/15/2020 3:07 PM

828 Yes 9/15/2020 3:07 PM

829 probably didn't go as often as normal, plus it was always so crowded, only activity not
cancelled I guess

9/15/2020 3:07 PM

830 No 9/15/2020 3:06 PM

831 No 9/15/2020 3:06 PM

832 No. Although the north pavilion bathrooms were the dirtiest they have ever been. I assumed
they would be a great as they always are but this year was disappointing

9/15/2020 3:06 PM

833 Many days esp at Start Of summer we had many concerns. Overcrowded with teens- drinking
and smoking - not controlled and very unsafe feeling. Improved as summer went on except
weekends felt very unsafe- lots full beach full with non residents - beaches should have been
resident only on those weekends -

9/15/2020 3:06 PM

834 no 9/15/2020 3:06 PM

835 Yes, too some extent. Went late to avoid crowds. 9/15/2020 3:06 PM

836 No 9/15/2020 3:06 PM

837 No 9/15/2020 3:06 PM

838 No. 9/15/2020 3:06 PM

839 No 9/15/2020 3:06 PM

840 Not at all. 9/15/2020 3:05 PM



2020 Narragansett Beach Survey

27 / 27

841 no, but it may cut down on visits 9/15/2020 3:05 PM

842 No 9/15/2020 3:05 PM

843 No 9/15/2020 3:05 PM

844 No 9/15/2020 3:05 PM

845 No 9/15/2020 3:05 PM

846 Yes, mask policy is ridiculous. 9/15/2020 3:04 PM

847 No 9/15/2020 3:04 PM

848 No 9/15/2020 3:04 PM

849 No 9/15/2020 3:04 PM

850 Yes, because Beach Staff and Managers were not wearing masks 9/15/2020 3:03 PM

851 No. 9/15/2020 3:03 PM

852 yes 9/15/2020 3:02 PM

853 No 9/15/2020 2:51 PM
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Q12 How was your overall experience at Narragansett Town Beach?
Answered: 802 Skipped: 89
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# RESPONSES DATE

1 noticed on a number of occasions groups of non-residents who seemingly got to the beach
prior to the opening and never paid admission.

10/12/2020 9:04 PM

2 Loved the restricted parking. Made it easy to access beach, without the regular amount of
cars.

10/10/2020 9:58 PM

3 not good this year as previously mentioned it was too crowded. Was hoping late season would
be ok to go but then it was packed with college students in September so I didn't get to use it
then either. Finally October but it's in the 60s and can't go swimming which is what I truly enjoy
in the summer.

10/9/2020 4:57 PM

4 Great summer 10/8/2020 9:15 AM

5 Excellent 10/7/2020 7:34 PM

6 Overall good experience. Under tough conditions with COVID I think the town employees did a
very good job trying to manage a difficult situation.

10/7/2020 7:24 PM

7 Excellent, though it would be nice to have parking available in the early morning for those who
have passes and want to surf/walk the beach. Regarding the question below, use an email
newsletter. Facebook is dumb and twitter is for psychopath "presidents" to spout nonsense.

10/6/2020 9:45 PM

8 I love it. I do wish my friends in neighboring towns including boyfriend who are not a residents
could join me for much cheaper. I do get 1 transferable pass for this reason. Please do not
raise fees to purchase passes for friends if I am a resident. Ps this survey was never sent to
me by the town Like in last years. I am have been a home owner for 7 years in Narragansett
after renting many homes in the town prior. Please update digital team ASAP.

10/5/2020 10:14 PM

9 Very good. The beach was clean and great day 10/5/2020 8:34 PM

10 :) 10/5/2020 8:01 PM

11 We need a beach carrying capacity study. It is not enough to increase fees We need to
determine the no.of people the beach can accommodate safely and w/o harming the Town's
main resource. The days when 10-12,000 crammed the beach should be a distant memory.
Daily admission down from $975,328 to $897,857 ? Clearly, the 3500 daily limit set was not
followed. The Town refuses to discourage people from abusing our beach They let on hordes
during the summer Daily admission pd in cash is deal breaker.There aren't enough cameras in
Narragansett to prevent theft if someone is so inclined. Daily parking sales off $226,000- since
no NR/NT parking in south and west lots this is understandable.Parking lots must remain
restricted to residents / taxpayers . Make up the deficit with increased daily admission charge.
Increase the fee for resident/taxpayer parking passes if necessary. Next yr West lot should be
open to NR/NT after employees are accommodated. Parking lots must continue to be
restricted to residents until 8 pm. Staff must put parking stickers on the inside window.Too
many people "lost" their stickers this yr. and had them reissued. Limit of 5 transferrable entry
passes is long over-due $100 is fair considering the $15 daily fee People have been buying the
$75 pass for friends and others have been selling them. If a resident/taxpayer has a large
family they can be accommodated on a case by case basis. The parking lot revenue was
down because the south and west lots were closed to non-residents. The majority of
resident/taxpayers don't have any interest in the beach being a cash generating machine for
the beach Enterprise fund . None of the revenue goes into the General Fund. Now we have
bathrooms open -the state beaches do not. Result: The Town beach parking lots are jammed
from Labor Day on . The State beach lots -all but deserted . The taxpayers do not want to pay
for bathroom facilities for NR/NT . Port-a-johns are sufficient. The Animal Control Officer needs
help to stop the people with dogs and at times ,horses who ignore the ban 4/15 to 10/ 15 and
before and after the beach opens Memorial Day to Labor Day. Still, there should never be any
animals on the beach - ever. Dogs and other animals are a source of water pollution and they
should be banned at all times There is a NON-resident handicapped parking sticker ? Really?
How many were sold ? At $50 each and a gross of $8301 those sales mean 160 parking
spaces potentially taken up by non-residents ,non-taxpsyers. Admission to State beaches is
free for these individuals .This is just another scam waiting to happen . Have grandma get a
non-resident handicapped pass and take grandma's car to the beach Another variation : I know
of one NR/NT who had an elderly neighbor of mine on Earles tell Steve Wright she took her to
the beach so she could get a parking sticker. She never took her to the beach once even
though she continued this scam until the neighbor died. It is not the residents' responsibility to
provide customers for local businesses.We should not be expected to turn over our Town to

10/4/2020 7:09 PM
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non-residents,non-raxpayers so a restaurant can sell a few more clamcakes. This will continue
until we force a change in mindset. Reality check: Those who get to the beach before opening
time to get free use of facilities,lifeguard protection,sunscreen etc take every parking spot on
Ocean Rd and every side street which they monopolize at least until 7pm. These people come
into Town for the freebies .To assume they would spend money at any of the 3 restaurants on
Ocean Rd is convoluted logic . Ditto ,those who park on Boon from Central to So.Pier Rd.
THESE FREELOADERS DETER PAYING CUSTOMERS WHO WOULD FREQUENT PIER
BUSINESSES. Even though the beach opening times will be at 7:30 am on the weekends and
8:30 am during the week next yr. it didn't help this yr and it won't next yr.The genie is out of the
bottle and won't go back in voluntarily. The staff has to step up enforcement on the wall
jumpers. The Town also needs to charge the hundreds on the beach each day when it opens .
There is no legal reason why this can't be done. Example: Sneak into a movie theater er before
it opens .When the doors open and people are sitting in the theater do they stay ? No ,they get
thrown out or charged. The Town should adopt this same policy and charge those on the beach
when it opens . Again, the residents/taxpayers should not be expected to pay for a NR/NT free
use of the beach facilities, lifeguard protection and even free sunscreen . The staff can collect
the entrance fee when the beach opens. Rent lighted signs and place them at the Rotary and
at the North and South lots to advise potential beachgoers of intended enforcement. Finally, all
lessee names on a Cabana application should be residents/taxpayers. Currently, a
resident/taxpayer can split the cost of a rental with a non-resident ,non-taxpayer .This policy
has contributed to the 10 yr waiting list. Said policy should be revisited.

12 Excellent 10/4/2020 6:48 PM

13 Excellent 10/3/2020 6:36 PM

14 I’ve lived in Narra my entire life. Worked there for 7 summers through high school and college.
It’s the only beach I’ll ever go to.

10/3/2020 5:02 PM

15 Didn’t go often due to covid. Also very few of the “rules”are Enforced. Still much drinking and
not only young adults. Anywhere you see a Koozie tells the story.

10/2/2020 5:38 PM

16 Excellent, 10/2/2020 4:21 PM

17 good 10/2/2020 1:10 PM

18 excellent 10/2/2020 12:05 PM

19 good 10/2/2020 11:09 AM

20 Ok 10/1/2020 11:30 AM

21 Worse 10/1/2020 7:41 AM

22 Good. Loud young people still a problem with very loud swearing and inappropriate language. It
got better as they year went on.

10/1/2020 7:17 AM

23 I felt the restroom entrance due to Covid should have had arrows to enter by door facing beach
and exiting by door where the changing room attendant sits. This would also be helpful post
Covid. I also feel the blue woven mat for walking down to beach should have two, one for
entering the beach, one for leaving.

9/30/2020 10:12 PM

24 Too crowded considering covid 9/30/2020 6:30 PM

25 I was really put off by the number of people walking on beach prior to beach opening. I pay for
a locker at the North Pavillion. Paying for security to prevent people from sneaking on beach
would be benificial. The town beach was overcrowded on weekends, mostly due to non-
residents not paying prior to opening.

9/30/2020 1:03 PM

26 In spite of COVID, very good summer. I do wish enforcement of masks upon entering ,
restrooms etc. could have been strictly enforced.

9/30/2020 1:03 PM

27 Worst sales office ever. Like a bunch bullies ! 9/29/2020 10:51 PM

28 Mixed. Many people went to the pavilion without masks, and some for away with this. The
beach did not always feel safe.

9/29/2020 10:51 PM

29 Very good . Hard because of Covid. Things werent great in the beginning of the summer - way
too many kids( teens). Drinking, loud, and many times inappropriate language. Groups of kids
too close and no respect for social distancing. I realize “kids are kids” and its very hard . I sit

9/27/2020 7:30 PM
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at chair 6 ( cabana) and it seems it’s “overcrowded “ with kids every year- until early July, then
not so bad.

30 It was way to crowded at times & more crowded than past years., I don’t think transferable
passes should be sold due to the crowds & the popularity of the beach. The same amount of
money or more can be made from day passes.

9/26/2020 9:39 PM

31 Excellent. 9/26/2020 11:54 AM

32 Parking and access restrictions are GREAT! Much improvement over last several seasons.
GREAT improvement for Monday night music. Still too many daily walk ons. Even with number
limitations which helped somewhat.

9/25/2020 5:31 PM

33 Very good but at night lately there have been pick up trucks with flags gathering in parking lot
hanging out and sometimes leaving in caravans of 30 cars shouting and being intimidating.
They seem to be using the parking lot as some kind of meeting area for their agenda. It’s a bit
scarey.

9/25/2020 7:43 AM

34 Restrict the parking lots to residents/ taxpayers Do not allow volleyball teams to take over the
beach in the afternoons !!!

9/25/2020 7:39 AM

35 Very good 9/25/2020 12:31 AM

36 My favorite place 9/24/2020 7:23 PM

37 This year was very good due to limiting parking and the number of patrons. Unfortunately, I
found that the phone was not answered on several occasions. Please have a written sheet
prepared next year for the beach rules to be read over the PA system. It needs to be
consistent. Also, when I asked several employees what the plan for after Labor Day weekend
was, I got different answers. Most said that there was going to be parking restricted to
residents, which didn’t happen. If we go back to pre Covid guidelines next year, I strongly
recommend charging for parking after 5:00. I would prefer the parking be for residents only in
the future.

9/24/2020 5:50 PM

38 Great! 9/24/2020 3:48 PM

39 positive 9/24/2020 2:39 PM

40 Great 9/24/2020 11:22 AM

41 best beach in the state thats why I live here! 9/24/2020 9:43 AM

42 We are so grateful for a great summer at the beach despite COVID-19. Thank you to all the
staff that made this possible - you are outstanding!

9/23/2020 9:39 PM

43 My happy place 9/23/2020 1:07 PM

44 The unruly patrons really put a sour taste in our mouth! Interesting that money was taken from
youth but they were all pushed down past end of town beach. My husbands beach pass was
stolen. When I went to office to see if turned in it was there but was used fraudulently by
someone. That’s why I went to the office... pass wasn’t returned but I was told he could
purchase a transferable for $200 or pay daily. Ridiculous... we are tax payers and should have
to pay again. That’s why I went to office. He doesn’t go frequently enough to realize it was
gone until he tried to go again! I witnessed many people jumping the wall this summer and
getting on free or being told to go back and pay! Many patrons had items missing this summer!
That end of the beach (cabanas) needs to be monitored better!

9/23/2020 11:56 AM

45 very good under COVID circumstances 9/22/2020 7:57 PM

46 Great! Tremondous job by all! 9/22/2020 7:12 PM

47 Good 9/22/2020 4:15 PM

48 Awsome 9/22/2020 3:09 PM

49 I would like to take this time to compliment the people of Narragansett. My husband and I are
elergy and my husband is disabled and except for twice someone would and help me get us
set up on the beach.

9/22/2020 2:58 PM

50 Very limited this year. Hoping it will be better next year. Would love to see the parking limited
to taxpayers for longer periods of time...perhaps from 8am to 10am and from 4pm to 8pm

9/22/2020 2:36 PM
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51 great - more concerts! 9/22/2020 11:42 AM

52 This was a challenging summer for everyone and we appreciate that we were still able to go to
the beach, given the circumstances. The bathrooms were very dirty all summer. I do
understand that there was concern around Covid, but more regular cleaning would help not hurt
with the spread of the virus.

9/22/2020 9:41 AM

53 Very good. 9/22/2020 9:32 AM

54 Pleasant 9/22/2020 12:32 AM

55 Excellent this year because the parking was limited to residents. The number of people on the
beach was limited to 3500 people. After 5 Pm was limited to residents thereby decreasing the
problems we see at 5:00 with excessive drinking, fighting and rowdy behavior.

9/21/2020 8:08 PM

56 I feel non residents should be allowed in at least after 6 pm. It’s not like the lots were totally
filled with residents. Also if you have food trucks, I’m sure non residents would like to come
and tourists would like to use the beach late in the day as well Security was much better this
year but they need to be more visible walking around the beach rather then hanging out
together on the cabana walkways. They need to be consistent from day one of the beach
season and from the time the beach opens in the morning until it shuts so everyone knows
exactly what is allowed and not allowed on the beach whether it is empty or crowded In
addition, there were many people who set up the large canopy type tents, many down at
waters edge, taking the ocean view away from many. Perhaps those tents should be set up at
least behind the lifeguard chairs and back towards the pavilion. The signs indicating where ball
playing is allowed need to be larger so they can be seen, written in bright colored ink! I believe
the entrance fees and parking fees should be raised as this would bring less out of town people
to the town beach and hopefully they would go to the state beaches There is one man who
insists on smoking and even though told, continues to do so. Can’t his pass be taken away
after several warnings? He also talks to all the young girls and women and makes us very
uncomfortable. One other thing, on very windy days , and there were many , instead of telling
people to secure their umbrellas (which very few people do ) why don’t they just tell people to
SHUT ALL umbrellas to avoid anyone getting hurt by a flying umbrella?!

9/21/2020 7:23 PM

57 Beach is becoming too restrictive. The beach is the main thing that bring families to
Narragansett. We've become a snobby town chasing everyone away. Why even have food
trucks if you can't park here. Sell parking starting at 2pm then free for everyone at 5pm. Stop
the nonsense!

9/21/2020 3:05 PM

58 very good 9/21/2020 12:01 PM

59 Always pleasant once we walked down to avoid the crowds and kids who would not wear
masks

9/21/2020 11:55 AM

60 It was generally a good experience. There are times that I think it is too overcrowded, not even
considering Covid.

9/21/2020 10:08 AM

61 Good 9/21/2020 9:50 AM

62 Great 9/21/2020 8:52 AM

63 Excellent 9/21/2020 7:36 AM

64 Beautiful beach Well maintained 9/20/2020 7:32 PM

65 I would still like to limit the beach/parking to just residents. In all other states and towns ONLY
residents can park. Parking and lockers NEED to be limited to residents.

9/20/2020 5:50 PM

66 Not good this year -so disappointed as we pay for a changing room and the crowds of unruly
beach goers was unbearable

9/20/2020 4:02 PM

67 Trouble in beginning with kids who were drinking and no social distance. Too many rules not
being obeyed. Ball playing etc. man who flaunted rules by smoking and he was confronted by
security but nothing done to him. He had been spoken to before. We feel he should have been
made to leave the beach.

9/20/2020 3:53 PM

68 Excellent! 9/20/2020 11:34 AM

69 very good 9/20/2020 10:13 AM
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70 beach was very crowded..I know attendants were counting but it was too crowded..also too
much drinking out in the open.. security needs to watch where large groups come to sit with
their backpacks and coolers... Then keep an eye on the group during the day and approach the
group if it gets out of hand..many times the drinks are hidden so checking a cooler may not be
the best..9 times out of 10 a drinking situation can be avoided by just watching the
group/person and where they sit ..to make sure they are safe.. Chair 6 area had signs to
indicate the area to not sit and also to indicate where to play ball .. they were hard to see
because they were dull ..perhaps spray painting the 2 signs a fluorescent color so when groups
are told where to go they can see the bright colored sign that's in the sand. ..or invest in large
flags to put up in sand (like the swimming/surfing signs the beach has by chair 1).. This way a
tall colored flag to indicate ball playing areas can be better seen for patrons.

9/20/2020 8:27 AM

71 Ok. Depending on when you went. I would have preferred a better notice than through FB or
Twitter. Most people don’t use or have either.

9/19/2020 10:26 PM

72 Better than past years. I appreciate the diligence at the gates. As a cabana attendee, I had
issues with the lot flooding in the late afternoon In past years. Really appreciated your keeping
this lot for payers only. Thank you.

9/19/2020 8:05 PM

73 It's a great beach! Regarding the after hours parking, while a good preventative for COVID, I
feel bad for people who would come from out of town to go to the food trucks, or if I had a
friend who was going to meet me there from outside of Narragansett, they'd have to find
parking.

9/19/2020 7:01 PM

74 Very good. But i still can't understand the reason for the ATV to be driven on the beach where
people are set up with chairs and blankets and the folks on the ATV are asking people to move
etc. WHY?!? This is not baywatch! Please drive the thing down by the water where people can
EASILY MOVE out of the way. Also, please announce over the PA to have people to put their
umbrellas down when LEAVING their area. There were too many times where we had to catch
others umbrellas because the owners were not around.

9/19/2020 6:26 PM

75 Excellent. Everyone works so hard. We love being able to access our locker, less traffic with
food trucks, helpful staff, fun family friendly movie nights on the beach.

9/19/2020 12:58 PM

76 it was too busy, too many people, we didn't go often 9/19/2020 12:46 PM

77 great 9/19/2020 9:58 AM

78 Excellent 9/19/2020 9:47 AM

79 Some staff was on top of making sure people wore their masks . Others did not care and told
me it was not their job to make sure people wore their masks at the bathroom or changing
rooms . I spoke to many patrons telling them to put their masks on at the bathroom area and
changing room area . I should not have had to do that . Most people walking on the blue strip
inches away from others never wore their masks. The man who will not use the beach
wheelchair but sits instead at the end of the blue strip needs to not be there for Covid reasons
Lots of pot smoking and right near lifeguard chairs too . I had to go to security on more than
one occasion to go to these groups . Security went over to them and They were not asked to
leave . The groups remained on the beach so we left instead . Lots of drinking and people in
large groups of 10-20 or more people . Many of the day people seemed to disregard a safe
distance on the beach and wear their masks .

9/19/2020 9:40 AM

80 Ok. I think the lots should open at 6am. As a resident and tax payer who purchases a beach
and parking pass I would like to use the beach facility prior to work.

9/19/2020 7:44 AM

81 As always, we LOVE our town beach! I would love to see "the parking lots restricted to
residents/taxpayers only from 5:00 pm - 8:00 pm" policy continue next year and beyond.

9/19/2020 6:51 AM

82 Terrific 9/18/2020 9:34 PM

83 Omg amazing! A big thanks to the management and staff because without them there would
be no beach this summer!

9/18/2020 9:17 PM

84 Excellent We thought everyone was extreamly courteous and the staff was well trained in
regard to Covid protections

9/18/2020 5:50 PM

85 Request that consideration be given to opening the gate, 7 days a week @ 7:30am. Non
residents arrive early, take all the on street parking and enter the beach free. Parking is
impossible for residents who want to walk the beach early before the crowds.

9/18/2020 4:25 PM



2020 Narragansett Beach Survey

7 / 35

86 excellent you guys do a great job 9/18/2020 3:35 PM

87 Acceptable 9/18/2020 3:06 PM

88 This year was the most peaceful year ever on the beach! Yes, there were a few days with high
crowds, but people kept their distance from others. I love and appreciate that the lots were
restricted to residents/taxpayers from 5-8. It was so nice to plan an evening at the beach and
not feel a need to rush to get a parking spot during events. Please continue this in the future.
Please do not let the bitter folks on social media intimidate decisions for our town beach. This
is a town beach. There are beautiful state beaches in our town and neighboring towns that
people can visit. I was born and raised in Narragansett. When it came time to buy a house, I
chose to pay more for a smaller house because I wanted to continue to be a part of
Narragansett. I could have gotten a bigger, more "appointed" house in a neighboring town, but I
chose Narragansett. I joke that my house is a very expensive beach pass! Please keep things
the way they were this year. The only suggestion I might agree with is to allow paid parking in
the West Lot, and to open up the West Lot for Food Truck nights. Leave the rest for the people
who chose to live and pay taxes in Narragansett!

9/18/2020 3:03 PM

89 Great even given the pandemic situation. Nice job. I would love to see signs to remind people
to NOT feed the seagulls as well as signes for NO PETS on the beach even after it closes. I
thought there used to be signs for no pets allowed from May through October or something like
that but don't see them anymore.

9/18/2020 1:58 PM

90 Excellent 9/18/2020 1:50 PM

91 awesome 9/18/2020 1:28 PM

92 I love this beach and found the crowds a little deterrent 9/18/2020 11:25 AM

93 We love the beach we love the life guards it nice to always have a friendly welcoming and exit
from the parking attendants... everyone we encountered was courteous and kind.

9/18/2020 10:30 AM

94 Great as usual 9/18/2020 8:29 AM

95 Very good 9/18/2020 8:03 AM

96 wonderful 9/18/2020 7:27 AM

97 Good. but too many people(non/or resident/non/or taxpayer) sneak on the Beach Early that
don't pay for a Beach tag. They should Police the Beach and check for Beach tags, during the
day.

9/18/2020 6:15 AM

98 very good but during weekend very very crowded, but a lot of the beach goers were not very
good at filling corona rules

9/17/2020 8:46 PM

99 Very good. 9/17/2020 8:18 PM

100 Very good safe clean family oriented 9/17/2020 8:17 PM

101 We love the beach and overall had a great year. Michelle in the sales office is awesome and all
sales office staff are knowledgeable. We had a few issues with the beach this year: 1. much
more litter on the beach than in previous years. This seemed to be attributable to groups of
teenagers. Can you have police officers give citations? Littering is illegal and it's a pox on this
tremendous natural resource. 2.Beach rules aren't enforced. There was a no mask, no entry
sign at the North Pavilion entrance but I saw lots of people being let onto the beach without
masks. On occasion, there was great enforcement of requiring masks when people came to
use the restroom but it depended who was on duty. Drinking and vaping are also often seen on
the beach. Dogs are also brought on the beach after hours. Can police patrol the beach
occasionally? 3. Poor injury treatment from staff member. My son was bit by a fish while
surfing. He went to the first aid station at the North Pavilion and the staff member who treated
him did a poor job. He didn't clean or disinfect the wound; he just put a band-aid on it. My son
then went to a lifeguard chair and a lifeguard properly administered first aid. The lifeguards are
great. 4. I understand that COIVD put more stress on 2020 operations but beach managers
seemed cantankerous this year. Their enforcement of rules seemed capricious and they
weren't friendly.

9/17/2020 7:53 PM

102 Fantastic 9/17/2020 7:38 PM

103 Very good. 9/17/2020 7:08 PM
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104 I was very happy that it really wasn't crowed while I was there. 9/17/2020 6:51 PM

105 Having the parking restricted to residents/taxpayers only and increasing the hours made for a
wonderful experience this year. I hope it continues next season. The staff was very helpful and
polite, except for a couple grumpy old men at the top of the stairs who don’t like to be
questioned. If there is going to be a policy to check coolers (or any other policy) at the
entrance of the NP, then it should apply to everyone and be consistent. I feel very
uncomfortable being asked to check my cooler when the five or ten people in front and in back
of me are ushered through. I am a 68 year old woman and have been a locker holder for 25
years. Really? They see me there almost every day. When I questioned why all coolers were
not being checked, an older older gentleman at the entrance blew me off with a haughty reply.
Unacceptable. I hope this is addressed for next season. Thank you for extending the blue
walkway down the beach. Is it possible to extend it a little further so that people do not have to
wheel their carts and wagons through deep sand? It’s a struggle for older people. One last
question: why are there special parking for hybrid vehicles? There are no charging stations. I’d
like to know. Considering the obstacles all of you had to deal with this year, you did a great job.
Thank you.

9/17/2020 4:50 PM

106 Always wonderful 9/17/2020 12:50 PM

107 Unfortunately I didn’t use the beach much due to the crowds. I was not comfortable with
people not social distancing.

9/17/2020 12:43 PM

108 Wonderful! My only gripe were the hookah smoking and drinking 20-somethings sitting north of
the cabanas. Those groups tended to play loud music which kind of bummed me out because I
go down to that end of the beach for peace and quiet. Frankly, I don't care if they party...just do
it quietly, please. Is it possible to encourage folks to use headphones/earbuds? Big thanks
especially to Steve Chadwick whose cool head and many years of beach management really
helped this season.

9/17/2020 11:13 AM

109 I love NTB. 9/17/2020 11:08 AM

110 Very good, love the beach 9/17/2020 9:14 AM

111 Good. 9/17/2020 8:49 AM

112 Very Good 9/17/2020 8:43 AM

113 Narragansett Beach is the best. However, night time down along the wall needs to be patrolled
more by police. People are urinating, vomiting, leaving trash behind, destroying property. If this
keeps up it will ruin beach experience for all.

9/17/2020 7:28 AM

114 It was the best beach this year, especially during the pandemic. Restricting parking allowed
residents the opportunity to enjoy the beach without overcrowding.

9/17/2020 7:24 AM

115 Very good 9/17/2020 7:18 AM

116 Awesome 9/17/2020 7:01 AM

117 Great 9/17/2020 6:03 AM

118 Excellent. I especially liked how early in the season large groups of Noisy teens were
encouraged to sit north of the cabanas. Kept that up.

9/17/2020 12:40 AM

119 Very good 9/16/2020 11:39 PM

120 Fine this year. Would suggest looking into limiting non-residents on high usage days with high
tides. It did get a little crowded - almost uncomfortable on some days...

9/16/2020 11:23 PM

121 Great job, difficult year, but staff did great. We love the surf section, guards did a great job of
keeping swimmers separated, with more surfers this will be critical for safety

9/16/2020 11:06 PM

122 Good 9/16/2020 10:19 PM

123 Very good. 9/16/2020 10:19 PM

124 I think the lots mentioned above should always be restricted to residents with parking passes. 9/16/2020 10:05 PM

125 great - and thankful that everything felt normal this year!! thank you 9/16/2020 10:03 PM

126 Good except there were employees of the Town not wearing their masks at all times 9/16/2020 9:51 PM
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127 Very positive, restricting visitor parking was great, enjoyed prioritizing residents for beach
access.

9/16/2020 9:34 PM

128 Generally good 9/16/2020 9:31 PM

129 Excellent 9/16/2020 9:29 PM

130 Great. Less crowded Overall and more enjoyable. 9/16/2020 9:21 PM

131 great 9/16/2020 9:19 PM

132 wonderful 9/16/2020 9:01 PM

133 Smoking on the beach needs to be enforced- and not by a 15 year old. Also- NO Dogs on the
beach- I saw dogs on the beach during the day often.

9/16/2020 8:34 PM

134 good 9/16/2020 8:13 PM

135 Good. I do think walk-one should have been limited more. Prioritize guests of those with
passes.

9/16/2020 8:02 PM

136 Not great. I felt very unsafe at the beach because of the crowds. Other towns put in place
limits crowds, especially non residents, to help preserve the beach for tax payer/ residents.
For example only residents can bring coolers on the beach. The reduced parking at state
beaches caused our beach more strain. There has got to be a better system.

9/16/2020 7:20 PM

137 Great! 9/16/2020 7:08 PM

138 Always good 9/16/2020 7:06 PM

139 Very good - there was more litter than I remember in past summers. I wonder if there is a way
you can create volunteers/wardens of the beach that tidy up after themselves or others; kind of
a pro-social group

9/16/2020 6:50 PM

140 N A summer 2020 9/16/2020 6:29 PM

141 I spent a lot of time at the beach I couldn’t be happier 9/16/2020 6:26 PM

142 I wish there would be a "Resident Only" day/week or 1 week during the summer that was
resident only so that town residents could enjoy the beach with their families in a less crowded
environment.

9/16/2020 6:04 PM

143 It was a grand summer! Everyone was so nice and helpful. I even called the sales office from
the beach to ask about smoking. The response was excellent and they made the
announcement re NO Smoking on the beach and offered to call security. I was truly impressed.

9/16/2020 5:58 PM

144 It was good. I think the 8:00pm resident only is a bit excessive especially when there was a
concert at the Gazebo. This attracts a lot of older folks and on-street parking is near
impossible for them. I would have been nice to have a least the West lot open during those
times.

9/16/2020 5:49 PM

145 Great. I feel that the other RI residents should be able to use the beach without a parking fee
after 5. At least on weekdays

9/16/2020 5:46 PM

146 Very good 9/16/2020 5:42 PM

147 As I had mentioned previous years the South pavilion bathrooms are never as clean as the
north They did do good job with crown control but always had to go in several stalls to find
toilet paper and was never as clean as I thought they should be. Even though south beach
goers were mostly residents or locker holders the bathrooms are never cleaned the same and
get the feel of being second class citizens

9/16/2020 5:07 PM

148 Good 9/16/2020 5:03 PM

149 Great year with parking availability! 9/16/2020 4:26 PM

150 Delightful 9/16/2020 4:21 PM

151 Overall good. Tourists got kind of nasty at high tide when there wasn't as much room. 9/16/2020 4:07 PM

152 Acceptable 9/16/2020 4:01 PM
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153 Great as always 9/16/2020 3:58 PM

154 Good. Did not go much. 9/16/2020 3:22 PM

155 Great! 9/16/2020 2:59 PM

156 Tried to talk to a mgr who acted as if I going to bite him?! Ask if anyone was counting cars or
beachgoers and conflicting replies?

9/16/2020 2:56 PM

157 LOVED the fact that parking was limited to town residents!! PLEASE PLEASE continue that
policy for next year!! I could finally park on a weekend! I would also request that’s only 1 car
per household be able to purchase a parking pass to alleviate weekend parking closures due to
the lots getting filled early in the day.

9/16/2020 2:50 PM

158 Very good. 9/16/2020 2:48 PM

159 Fabulous! 9/16/2020 2:47 PM

160 Excellent 9/16/2020 2:43 PM

161 Very good 9/16/2020 2:23 PM

162 great 9/16/2020 2:21 PM

163 good 9/16/2020 2:18 PM

164 Excellent 9/16/2020 2:11 PM

165 Excellent! Love this beach! Only negative was when it was busy people didn’t social distance
as well as less busy times

9/16/2020 2:00 PM

166 My husband and I loved the town beach!!! 9/16/2020 1:59 PM

167 Good. 9/16/2020 1:41 PM

168 The conditions on the beach seemed comparable to prior years. 9/16/2020 1:18 PM

169 GREAT. Please keep limiting the nonresident access. It was much more enjoyable. Prior years
saw too much overcrowding

9/16/2020 1:06 PM

170 I loved everything until the showers at the lockers were turned off. I though it was only outside
water that we couldn't use. If the showers are connected to the bathrooms doesn't that make it
inside? Either way, I feel like for the money paid we should have been able to shower before
we left the beach since we are limited number of people using the lockers. I understand the
cabanas still had water....

9/16/2020 12:41 PM

171 good 9/16/2020 12:41 PM

172 I feel there was very poor preparation/training for the whole staff especially the younger staff
during this pandemic and am very surprised the beach was allowed to stay open by the
Governor. Maybe you should have hired someone with a medical background to help the
employees and manager understand the rules and regulations during the pandemic. Most
personnel working there either did not wear their masks and kept them around their neck
instead of on their face or wore their masks improperly with only their mouths covered and not
their nose covered as well. All staff members should have been instructed to wear their masks
at all time when they were working at the beach this year. At North beach there were at least 4
teenage employees checking in people and most of the time they didn't have their masks on
properly or were standing to close together talking. Why weren't they cleaning the bathrooms
every hour? Several complaints by residents to the manager were made and we all received
answers like "I can't check on the employees all the time" or "We cannot do anything about
people not social distancing". Really? There should have been a training session on what was
expected of them, how to wear a mask, what jobs needed to be done when not busy, clean the
bathrooms hourly, etc. There were at least two or more lifeguards sitting closely together on
the life guard stands without masks and not social distancing. The security crew rarely walked
around the beach and they did it without masks on and they did not ask people to spread out.
The only thing they seemed to be concerned about was people drinking alcohol which although
important was not the main issue during a pandemic to keep us all safe.The women's
bathroom was disgusting and not kept clean.There were busloads of non taxpayers bused in
and let out in front of the beach. This year especially should have allowed residents/taxpayers
only at the beach and not non residents. If the parking was restricted to residents and

9/16/2020 12:40 PM
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taxpayers then why was the lot almost completely full by 11am forcing everyone to get there
early or we could not find parking spaces. People who pay for lockers/ changing rooms should
have had priority parking spots available or allowed us to reserve parking spaces in advance. I
could not believe how disorganized and poorly managed the town beach was during a
pandemic.

173 as remarked before, it was the most "normal" experience we've had since last Februray 9/16/2020 12:40 PM

174 much better this year- keep it up We could sit in the cabana area without the softball players
taking up all the space. The teenage groupies were also moved to another area. At last a quiet
beach, Please put up larger sign telling ball players where to go and NOT in the cabana area.
Put ropes around lifeguard chair so kiddies stop jumping off and getting hurt. When they make
announcements, one cannot make out what is being announced in the cabana area.
SECURITY people disappear in the cabana area and roam around. They did not see a person
with a dog on the beach pooping, or correct kids playing in the cabana area. ONE
RECOMMENDATION At Salty Brine Beach a sign reads, NO DOGS ON THE BEACH UNTIL
October 1 - let us copy this. or how about no dogs allowed on beach ever!

9/16/2020 12:37 PM

175 Great after the 2nd week in July 9/16/2020 12:23 PM

176 great experience 9/16/2020 12:21 PM

177 We love spending our time at Narragansette beach. We have tons of friends who are residents
and the staff is so welcoming.

9/16/2020 12:14 PM

178 Loved that both lots were restricted to residents and that no matter the time of day, I was
always able to get into the lot. This hasn't been the case in previous years.

9/16/2020 12:14 PM

179 great 9/16/2020 12:03 PM

180 to crowded 9/16/2020 12:01 PM

181 Excellent would love parking lots to remain the same as this past season. Residents only !!
Bathrooms need more attention. Often out of toilet paper and or seat sheets

9/16/2020 12:01 PM

182 I found it much more pleasant .I always was able to find parking which was not the case other
years. I loved it.

9/16/2020 11:50 AM

183 great 9/16/2020 11:35 AM

184 Great. Sometimes it seemed a little too crowded. I wished a few parties were asked to move
further apart. Also, I wished more enforcement of mask wearing was done.

9/16/2020 11:30 AM

185 Great experience despite covid. Great job by all those involved. Exclusive resident/taxpayer
parking access is much appreciated. As a resident, it’s wonderful that I can go to the beach at
anytime and not worry about parking.

9/16/2020 11:27 AM

186 This beach is one of the best things about the whole state. I would really like to see a couple
things changed though. 1) In the early mornings, let the surfers, etc. be able to park in the lot.
If their cars are still there without a pass after a certain time then ticket them. 2) Stop
people/cheap skates from walking on before the beach opens. Extremely annoying for us
taxpayers.

9/16/2020 11:19 AM

187 good 9/16/2020 11:19 AM

188 excellent 9/16/2020 11:18 AM

189 Overall great but especially great with the new parking regulations!! Please keep the parking as
it was this year!!!!! Thanks!!!!

9/16/2020 11:15 AM

190 a very enjoyable experience each time! 9/16/2020 11:13 AM

191 Excellent! Considering the pandemic, the management and staff did an incredible job and
should be commended! Steve, our Director of Parks & Recreation is always very visible and
attentive. Excellent job!!

9/16/2020 11:08 AM

192 Very good this year and liked less crowds. Non resident daily parking should continue to be no
permitted.

9/16/2020 11:08 AM

193 Everything was great this summer, although it seemed that nothing was actually done to
enforce social distancing and the beach was at least as crowded as it's been in years past,

9/16/2020 10:59 AM
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which was surprising given that there were going to be limits of the number of people on the
beach at one time.

194 very enjoyable 9/16/2020 10:53 AM

195 Put parking passes on INSIDE of windshield to prevent people trying to steal. 9/16/2020 10:50 AM

196 good...though it is so crowded at times 9/16/2020 10:47 AM

197 Excellent 9/16/2020 10:40 AM

198 Good, it was much better with the reduced crowd - except it would be nice in the no smoking
and no loud music was enforced.

9/16/2020 10:34 AM

199 Ok. Understand due to drought no showers, but this is part of a perk to having a locker. 9/16/2020 10:34 AM

200 Due to Caronavirus we only used the beach a few times all summer. Very disappointing, but
that's the times we are living in:(

9/16/2020 10:29 AM

201 Better than expected as the crowds were smaller. 9/16/2020 10:22 AM

202 Lovely! 9/16/2020 10:21 AM

203 Found it hard to use/ gate locked at 8 am, After hours restricted We should encourage off hour
useage For those who want to encounter fewer people

9/16/2020 10:20 AM

204 We always had a spot to park so thank you for that! 9/16/2020 10:10 AM

205 Too many people from out of town have started going to the beach. It was always a lot more
local when I was growing up and it’s a shame that so many people leave their trash all over the
place, despite available receptacles.

9/16/2020 10:10 AM

206 Very good. 9/16/2020 10:10 AM

207 A little strange this year. I feel that in general people did socially distance and wear masks. It
was great to be able to use the beach. The people at the gates could have done a better job
with their masks as people approached

9/16/2020 10:09 AM

208 Overall good experience; appreciated the focus on residents/taxpayers, cleanliness of
facilities, friendly and helpful staff.

9/16/2020 10:04 AM

209 Been going to Narr Beach for 5 years now. This year was beyond disappointing. EXTREME
overcrowding, HUGE groups of youths, music, drinking, weed....got hit with balls numerous
times. Saw beach patrol drive by groups but never say anything to those violating the rules.
Liked the 'residence parking only', appreciate that, but didn't stop the large crowds getting
dropped off or parking along town. Saw groups walking right past entrance without showing
their badges or paying. I mostly parked in North Parking Lot. I had high hopes the beach
administration would be on top of crowd control and was definitely disappointed. I don't want to
go to this beautiful beach and listen to 3 different genres of music playing and keep having to
move my seat because I'm getting hit by all the ball playing. Worst beach experience ever. I
did not complain during the season,I'm actually not a complainer and realize teenagers have a
right to have their fun, but not while they are ruining the safety and experience of others. I
waited to get my questionnaire to share my thoughts. One other thing, it's very difficult to have
teenagers monitoring their peers, that's just not going to be successful, adults are needed. Will
rethink next years season pass. Might be looking for a new beach. On a positive note, always
helpful and friendly at the office. Thanks for opportunity to share my thoughts. I'm confident I'm
not alone in my thinking and I hope some steps can be used to improve next years beach
experience.

9/16/2020 10:00 AM

210 Great - and also loved the no parking pass sales at south lot. Still think the cabana's are a
bargain and price should be increased. FYI never used the restroom. But entered acceptable
because survey did not allow skipped answers.

9/16/2020 9:54 AM

211 I felt that the beach wasn’t over crowded this year. Many past years I would attempt to go and
found it way overcrowded

9/16/2020 9:48 AM

212 It’s my favorite place on Earth However- it was far too crowded this year I would like to see
more restrictions going forward and support the increase in daily admission. I would also like to
see the west lot remain only for employees. Daily admission should be capped at a much
smaller number than whatever it was this summer.

9/16/2020 9:45 AM
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213 Great 9/16/2020 9:36 AM

214 Always positive but becoming too xpensivce 9/16/2020 9:29 AM

215 It was great. I think people need to realize that there were so many teens at the beach
because they had no where else to go.

9/16/2020 9:26 AM

216 It has become so crowded 9/16/2020 9:20 AM

217 Not great due to virus. 9/16/2020 9:17 AM

218 I didnt get to go as much as I would of liked to because I felt it was still very crowded
especially with covid and teenagers not being respectful or grouping.

9/16/2020 9:11 AM

219 Very good 9/16/2020 9:10 AM

220 Very good. 9/16/2020 9:09 AM

221 great! 9/16/2020 9:07 AM

222 excellent, not nearly as crowded as in past years... 9/16/2020 9:06 AM

223 Bad year. No showers. Same cost. Ridiculous 9/16/2020 9:02 AM

224 It was fine 9/16/2020 8:50 AM

225 Perfect 9/16/2020 8:49 AM

226 It’s a beautiful beach 9/16/2020 8:48 AM

227 Staff didn’t do a very good job with mask good on their chin 9/16/2020 8:44 AM

228 Having the lots available when I came home from work at 6 pm was awesome I would not
recommend the beach to anyone. As there are tooo many people there already.

9/16/2020 8:36 AM

229 It was fine given the situation this year. 9/16/2020 8:35 AM

230 Other than many days when incredible crowded we enjoyed the beach. 9/16/2020 8:31 AM

231 Not as good as in past years. Our streets are crowded...kids hanging all over the pinic
benches...this kept the long time seniors like myself away

9/16/2020 8:28 AM

232 I wish that it were not as crowded. It's difficult for residents to enjoy the beach and gain
access to the parking lot on some days because of non-residents.

9/16/2020 8:23 AM

233 Very good 9/16/2020 8:20 AM

234 love it 9/16/2020 8:16 AM

235 The non-residents and especially the high schoolers were disrespectful towards others,
drinking alcohol etc. Did not go often tho summer due to the above issues.

9/16/2020 8:08 AM

236 I love the beach but not when it was crowded. Too many people walked on before the beach
was open

9/16/2020 8:02 AM

237 Great, it was our first year. We did not use the restrooms but the survey required me to
answer. I also have no ideas about the evening parking but had to choose an answer. Perhaps
improve response choices next time for a true response.

9/16/2020 7:57 AM

238 Outstanding as usual. The underage partiers were frustrating in the beginning, but staff and
police addressed the issue.

9/16/2020 7:40 AM

239 Very good 9/16/2020 7:38 AM

240 Excellent Thank you for all of your efforts to keep the beach safe, clean and best of all OPEN! 9/16/2020 7:35 AM

241 Great 9/16/2020 7:24 AM

242 Good 9/16/2020 7:21 AM

243 It was enjoyable summer. So sad to see it go by so quickly. 9/16/2020 7:16 AM

244 At times it felt crowded given Covid and people smoked on beach which was a distraction. I
wished people wore masks a bit more diligently, but overall experience was great. Regarding fb

9/16/2020 7:15 AM
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or Twitter, don’t use Twitter and was unaware of FB page.

245 Would like to see an area with a platform for the disabled. Told it would not happen. Not happy 9/16/2020 7:10 AM

246 Fine. Need someone on the gates earlier. Beach has a crowd at 7am, see it on the news every
morning. And limit sales to walk one. Beach is too crowded.

9/16/2020 7:06 AM

247 It was heaven on earth & provided a much needed opportunity to walk, swim & read almost
daily, during the week. I avoided it on the weekend due to crowds

9/16/2020 7:06 AM

248 Excellent 9/16/2020 6:56 AM

249 It was good. 9/16/2020 6:55 AM

250 ok, wish the beach lots would open at 8am, so we can have a few extra minutes on the beach
like those who park on the street and get in without paying

9/16/2020 6:54 AM

251 Excellent. I always felt safe!! 9/16/2020 6:52 AM

252 good but thought still too crowed with covid issues . Many people not following rules . Girl
lifeguards rude

9/16/2020 6:50 AM

253 Great experience 9/16/2020 6:43 AM

254 Good, social distancing on the beach was mostly good 9/16/2020 6:42 AM

255 Good. Would like the beach open earlier- at least 8 am. Please keep the parking restrictions 9/16/2020 6:37 AM

256 Great 9/16/2020 6:29 AM

257 Stressful 9/16/2020 6:17 AM

258 Once management got the teenager groups under control, the beach was in better order. The
teens had no regard for the beach when it came to their trash. Thank God, the lifeguards got
their whistles under control. Between the mock rescues and the over abundance of caution for
the patrons, their blowing of the whistles upset the calm, fun aura of the beach.

9/16/2020 6:09 AM

259 Mostly good COVID limited the times I was able to attend 9/16/2020 6:04 AM

260 Was disappointed to not be able to use the foot showers to rinse off, for most of the season 9/16/2020 5:49 AM

261 love NTB. There should be more restrictions to non resident sales. All parking lots should be
for residents and staff only. Handicap parking should be paid closer attention to due to abuse
mostly by out of state autos

9/16/2020 5:44 AM

262 Good. On a few occasions, large unmasked groups not socially distancing. One frequent
morning group especially.

9/16/2020 5:02 AM

263 Good 9/16/2020 4:54 AM

264 Excellent 9/16/2020 4:46 AM

265 I’d like to take this opportunity to make a suggestion. As a mom and a surfer of 20+ years at
on NTB, I believe the signage on the south end needs to be improved. While there is a sign at
the south entrance that says ‘surf and skim board only’ it does NOT say ‘no swimming’.
Families that come to the beach that are unfamiliar with the separation of the beach arrive at
the south end, set up for the day, and then the lifeguards have to spend the whole day
whistling kids out of the water. We locals have compassion for these families, when we see
this happening, we alert the family who always thanks us for telling them. It would be a GREAT
COURTESY TO ALL if the signage was improved and the lot attendant also told daily pass
purchasers the policy. Less work and stress for the lifeguards, less frustrated family patrons :-)

9/16/2020 1:21 AM

266 Not good. I am almost 80 and I have 8 grandchildren.I have been home owner for the past 19
years. When My sons and their family come to visit and want to go to the beach the parking is
terrible. The current parking policy tells them that they are not welcome to Narragansett beach
and we (narragansett) do not want you here. Parking permits should be available to our
Immediate family.

9/15/2020 11:45 PM

267 I still dont understand why we cant have access to the north lot when I see all these out of
state cars in the lot. I support and use many local busineses during the year and they are here
for how long?

9/15/2020 11:23 PM
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268 awesome 9/15/2020 11:20 PM

269 Great 9/15/2020 11:15 PM

270 Love Narragansett beach! 9/15/2020 11:11 PM

271 Great 9/15/2020 11:09 PM

272 It was better later in the summer, but earlier the issues with too many teenagers near Chair Six
went on too long and staff seemed unable to handle it. Later on, policies were made that
helped to control the situation somewhat but not consistently. The underage drinking, large
amounts of trash left on the beach, loud music and vulgar language made the beginning of the
summer not only unpleasant, but dangerous.

9/15/2020 11:00 PM

273 Excellent. However I did see many people ignoring the “wear masks while in the pavilions” rule.
This made me uncomfortable.

9/15/2020 10:53 PM

274 Great except for the fact that people were going blanket to blanket looking for people drinking
alcohol. My son (Age 25) was accused of drinking alcohol by staff and he was drinking a can
of SODA. Terrible to accuse people when they’re doing nothing wrong.... yet there were people
smoking pot on the beach and no staff seemed to notice that.

9/15/2020 10:42 PM

275 Very good. The young people were extremely friendly, but the older guys were kind of
dismissive, never returned a wave or nod, acted like they didn't see you.

9/15/2020 10:38 PM

276 Excellent 9/15/2020 10:33 PM

277 Great 9/15/2020 10:20 PM

278 Overall very positive, wish there was more security around smokers, alcohol use, and loud
radios. I liked that the teenagers and ball playing were in restricted areas away from young
families.

9/15/2020 10:17 PM

279 Great! 9/15/2020 10:16 PM

280 Excellent 9/15/2020 10:15 PM

281 I would have to say we were treated unfairly when we reached out to beach officials regarding
employees not wearing masks. In the 10 years we’ve lived in this town we’ve never had a
problem and this year when we did we contacted the Director of Parks and Recs and nothing
was addressed about employees not wearing masks and instead we were the ones treated as
though we weren’t law abiding citizens

9/15/2020 10:13 PM

282 I love Narragansett Town beach. Summer, Winter, Fall and Spring. It's why we retired in
Narragansett.

9/15/2020 10:13 PM

283 Great 9/15/2020 10:10 PM

284 I think the parking should always be restricted to taxpayers. This was the most hassle free
year ever. You guys did a great job!!!!!

9/15/2020 10:02 PM

285 Very good 9/15/2020 10:00 PM

286 Great, the beach seems to be run very well! 9/15/2020 9:58 PM

287 Loved the fact that it was restricted to resident/taxpayer. Kudos to Michele for a great job�� 9/15/2020 9:58 PM

288 It was great. 9/15/2020 9:51 PM

289 As a non resident locker leasee, I enjoyed going to the beach knowing I would have a parking
space no matter what time I arrived.

9/15/2020 9:51 PM

290 Read above. 9/15/2020 9:50 PM

291 Very good 9/15/2020 9:50 PM

292 Excellent! 9/15/2020 9:48 PM

293 VERY MUCH SO....EXCELLENT 9/15/2020 9:48 PM

294 no issues. It is a beautiful beach. Not having to leave your card for the lockers was more
convenient - would like to see that continue after covid is long gone

9/15/2020 9:45 PM
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295 Good 9/15/2020 9:43 PM

296 Very crowded, not as enjoyable as it once was 9/15/2020 9:42 PM

297 Great! 9/15/2020 9:42 PM

298 Good...too crowded at times 9/15/2020 9:39 PM

299 The fact that the parking lots were strictly for Narragansett residents was the best thing that
could have happened this summer.

9/15/2020 9:37 PM

300 Good 9/15/2020 9:33 PM

301 Excellent 9/15/2020 9:30 PM

302 It was a wonderful summer made this great because of Steve ...we are so lucky to have him! 9/15/2020 9:27 PM

303 A-ok 9/15/2020 9:26 PM

304 It was really good, access to beach was easy and good, so glad to have resident access. 9/15/2020 9:25 PM

305 CSO staff were very aggressive towards younger kids ( I was with my 14 year old and
witnessed it first hand) but not towards older kids misbehaving

9/15/2020 9:24 PM

306 I feel that the parking on the streets within a half mile of the beach is too busy and should be
time restricted to greater degree.

9/15/2020 9:22 PM

307 Great!! 9/15/2020 9:22 PM

308 Very good 9/15/2020 9:22 PM

309 As pleasant & relaxing as every other summer. Thanks to the staff for working so hard to keep
all beach goers safe!

9/15/2020 9:20 PM

310 It was good. So happy it was open. Security seemed lacking at the beginning of the season
but improved as summer went on.

9/15/2020 9:18 PM

311 Great 9/15/2020 9:16 PM

312 Although we did not go to the beach this year, from hearing of friends and residents who did
attend, they told us at times it was very crowded. We believe the beach should open at
7:30AM. We live close by and walk down to the beach around 7:00 and there are many people
already on the beach and parking is full on Ocean Rd. If we don’t open early we are losing a lot
of revenue!

9/15/2020 9:12 PM

313 My favorite beach. Also, for #7. I never used the restrooms at all. I can't answer that question. 9/15/2020 9:12 PM

314 Excellent. We loved that we did not have to get to the beach by 10:30 to get a parking space.
the beach was so less crowded and much more enjoyable.

9/15/2020 9:07 PM

315 Great beach. Great life guards. Friendly staff 9/15/2020 9:06 PM

316 great year 9/15/2020 9:03 PM

317 We were disappointed that the goal to limit the number of people on the beach was quickly
abandoned. Too many loud speaker announcements, especially in evening. Overall always
happy to go, we go year round.

9/15/2020 9:01 PM

318 Excellent! 9/15/2020 8:59 PM

319 Very good except at the very beginning of the season. when there were to many young people
wondering around and in large groups.

9/15/2020 8:54 PM

320 Better after 5pm 9/15/2020 8:53 PM

321 Excellent 9/15/2020 8:52 PM

322 Awesome. I wish we could extend the season and keep dogs off the beach until October. 9/15/2020 8:50 PM

323 I enjoyed it. I do think we should have one lot available to visitors. There were times our lots
had plenty of Parking and the streets were filled. I do think Narragansett handled the beach as
best as they could during this crisis. There could have been better crowd control on the North
side of the beach.

9/15/2020 8:47 PM
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324 Very happy 9/15/2020 8:46 PM

325 Wish it were less crowded with fewer day visitors 9/15/2020 8:46 PM

326 I love it! 9/15/2020 8:45 PM

327 I love Narragansett Beach and restricting them parking passes to Town Residents made the
beach less crowded. I think the parking lot across the street should be available to non
resident for a few.

9/15/2020 8:42 PM

328 Fabulous. 9/15/2020 8:40 PM

329 Observed LOTS more trash on the beach by late afternoon most days I was there. Glad to see
it was cleaned up by morning but it was filthy for several hours at night when many people still
enjoy being at the beach til dusk

9/15/2020 8:40 PM

330 Better than expected due to Covid-19 9/15/2020 8:40 PM

331 Excellent. The more you do for the residents the better. You should definitely increase the
prices for non-full time residents.

9/15/2020 8:39 PM

332 The beach experience was very nice. One issue consistently comes up every year is that
sometimes the lockers close earlier then the scheduled time and we are left with the contents
of our locker to put in our car. It seems that even if it is a bit cloudy the lockers should stay
open as posted. Or they close before 7pm because they want to end the day early.

9/15/2020 8:38 PM

333 It was great. I think folks walking in for a fee is fine. Bud it was so much less stressful to go to
the beach at any tome and find a parking spot.

9/15/2020 8:38 PM

334 Excellent. 9/15/2020 8:38 PM

335 It was great ! 9/15/2020 8:32 PM

336 Sometimes cars & people make too much noise after 10:00 pm in the parking lot 9/15/2020 8:32 PM

337 Good 9/15/2020 8:29 PM

338 excellent 9/15/2020 8:28 PM

339 After 5 , the beach fills with some unruly patrons , smoking and alcohol consumption on a daily
basis. Also you should not allow speakers with loud music ..it’s usually not a great choice for
families and the large tents should only be allowed behind the lifeguard chairs, they are ruining
the water views for everyone else. Umbrellas only in front of the guard chairs.

9/15/2020 8:27 PM

340 Really good 9/15/2020 8:25 PM

341 Great, the staff does a remarkable job. 9/15/2020 8:21 PM

342 Love Our Beach! It is a very special place 9/15/2020 8:19 PM

343 Very good 9/15/2020 8:18 PM

344 Great I loved resident only parking north and south lot 9/15/2020 8:18 PM

345 Always great 9/15/2020 8:17 PM

346 Very good. Sometimes still too crowded. Especially during high tide which appeared to be
problematic.

9/15/2020 8:17 PM

347 All positive 9/15/2020 8:16 PM

348 Overall NTB staff did an excellent job during a very difficult season - thank you! However,
probably half the times I visited the beach this summer, staff checking passes at the beach
entrances were letting people on the beach without masks. This should've been much more
strictly enforced because the beach entrances are very congested. Re: Question 11, I do not
support limiting parking to residents between 5pm-8pm post-COVID. I understand and agree
with NTB's reasoning for restricting parking this year, and would support continuing this policy
until social distancing is no longer needed. Without COVID, there is typically an adequate
supply of parking after 5pm, especially in the North lot.

9/15/2020 8:15 PM

349 Bethany I expected, giving the pandemic 9/15/2020 8:14 PM
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350 I always enjoy going to the town beach. 9/15/2020 8:11 PM

351 Ok 9/15/2020 8:11 PM

352 Excellent but I would have required staff at gates to wear masks consistently and would have
required people to wear masks when entering. There was a large group of people (at least 12)
blocking entrance because they were getting day passes. None of them had masks. When I
inquired to staff, I was told that the patrons only needed them on the pavilion.

9/15/2020 8:11 PM

353 I liked the parking restrictions. Once the town got the people parking illegally under control the
beach was less crowded.

9/15/2020 8:11 PM

354 Fabulous.....After the problem with the kids who were drinking, swearing �, playing ball, and not
Social Distancing was addressed and solved very nicely! THANKS!

9/15/2020 8:07 PM

355 Excellent. 9/15/2020 8:07 PM

356 excellent 9/15/2020 8:07 PM

357 I request this every year, but the powers that be can't seem to make a simply change. And it
really is very simple. When entering the north and/or south parking lots, even though there is a
sign on the street that says Parking Passes Only - non-residents still pull into the lots and ask
where they can park. This delays access to the residents who have paid for their passes. It
creates a backup of cars and traffic onto the road and median which is very dangerous. I have
requested that if a non-resident pulls into the north/south lot asking for directions, can the
attendant just ask the driver to pull around to the other side of the booth to assist them so that
the paying residents behind them can get in and find a parking space. There are often 2
attendants in the booth so one can assist the non-resident with help for parking and the other
attendant can wave residents on. Simple right?! Why can't it be done? Since there really is no
logical reason why it can't be done, I have to assume that it's just plain laziness on the part of
the attendants and lack of courtesy on the part of management. And maybe laziness on
management for not willing to train their attendants on how to do something so simple. Poor
leadership.

9/15/2020 8:06 PM

358 Very good 9/15/2020 8:03 PM

359 All things considered we thoroughly enjoyed the beach. 9/15/2020 8:03 PM

360 Please, please, please keep parking like 2020 season. It was a pleasure knowing that at
almost anytime I arrived there was a space to park. Please limit number of transferable passes
to be purchased to 5 like this year. Use a sliding scale for pricing. First 2 $50.00 ea, third
$75.00 and last 2 $125.00 ea. Definitely increase daily pass prices to weekday $12.00 &
weekend $15.00 Start lifeguards and daily pass sales at 7:30 am on Friday, Saturday &
Sundays to gain lost revenue from the cheaters who come before beach opens.

9/15/2020 8:03 PM

361 Very awesome experience every time I went in the beach 9/15/2020 8:03 PM

362 as always, wonderful 9/15/2020 8:02 PM

363 ok 9/15/2020 8:02 PM

364 Positive - except for the restrictions placed on non-residents with parking passes. It would be
nice to have the option to park in either lot & to reinstate the issuing of one Non resident
parking pass for the North Pavilion lockers. Thank you.

9/15/2020 8:01 PM

365 Good 9/15/2020 8:00 PM

366 good 9/15/2020 8:00 PM

367 Excellent! 9/15/2020 7:59 PM

368 Good 9/15/2020 7:56 PM

369 I thought everyone did a great job of social distancing - limiting people on the beaches seemed
to help

9/15/2020 7:52 PM

370 Too crowded on weekends but otherwise it was great. 9/15/2020 7:51 PM

371 Best year ever!! 9/15/2020 7:49 PM

372 Very good 9/15/2020 7:48 PM
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373 Overall good. Staff did not always wear a mask or wear one correctly. Also there were often
groups of young girls without masks in the restroom

9/15/2020 7:48 PM

374 Very good 9/15/2020 7:47 PM

375 At the beginning of the season the beach was overrun with high school /college students. They
were drinking, vaping and smoking on the beach. It took a long time for NTB and Narr police to
get a handle on this. After that the beach experience was great. I appreciate the hard work of
all employees.

9/15/2020 7:44 PM

376 Great! 9/15/2020 7:44 PM

377 I liked the parking lot restrictions in the evenings, definitely felt more controlled. Movie Nights
were awesome and much more enjoyable! Everyone who was there was there to watch the
movie and have a peaceful time. We were so grateful to have the beach this summer.

9/15/2020 7:43 PM

378 Excellent! Would recommend to restrict parking ALL THE TIME in future, much nicer, less
crowded.

9/15/2020 7:42 PM

379 very good 9/15/2020 7:42 PM

380 Very good! 9/15/2020 7:41 PM

381 We love the town beach, and the staff does a great job. Our only issue was with stupid people
who didn't follow the COVID-19 social distancing rules - which unfortunately probably required
multiple people on the beach to enforce.

9/15/2020 7:39 PM

382 It was actually more enjoyable this year without fighting for parking spaces and also it was so
much more enjoyable that people weren’t packed on top of each other on the beach...

9/15/2020 7:38 PM

383 Loved that the parking was restricted. Was the worst experience in over 40 years with the
limited number of times I could attend. As always lifeguards, beach staff, and security #1 !!!!

9/15/2020 7:38 PM

384 Overall, my experience was good. I think there should have been more mask wearing at the
pavilion and the number of people in the bathrooms should have been limited. Sometimes it
was too crowded.

9/15/2020 7:37 PM

385 Much better now that we can find parking. 9/15/2020 7:37 PM

386 Excellent 9/15/2020 7:35 PM

387 Wonderful 9/15/2020 7:32 PM

388 Dry clean. Most people were respectful of du Istanci g. With parking for those with passes on
cars, most patrons seem to be residents and were most respectful of others at least near chair
1 and 2.parkingwith stickers was such a good idea. No lines backing up Into traffic

9/15/2020 7:31 PM

389 Good 9/15/2020 7:29 PM

390 Superb 9/15/2020 7:27 PM

391 Great beach And I love every minute I am on it - as for recommendations - it’s hard to
recommend as there are So many restrictions to those of us that are non residents. Sad but
true.

9/15/2020 7:27 PM

392 Great, except for the large amount of teenage kids playing with balls, etc who had no respect
for other beach patrons.

9/15/2020 7:26 PM

393 The best! 9/15/2020 7:25 PM

394 Please don’t increase the price next year for residents!!! 9/15/2020 7:21 PM

395 Good. 9/15/2020 7:20 PM

396 It was ok but I would like less tourists and my old beach back. It has become such a different
place that it's not as fun anymore. The crowding makes me stay away when I'm a resident and
that's why i moved here.

9/15/2020 7:19 PM

397 Excellent 9/15/2020 7:16 PM

398 Very good 9/15/2020 7:16 PM
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399 Overall, good. I think restrooms should be left open for the month of September. I disagree that
the lots should be resident only at any time. Nonresidents with lockers pay a lot for those and I
feel strongly that those passes should be honored at all times as well.

9/15/2020 7:15 PM

400 Very good 9/15/2020 7:07 PM

401 We only went to the beach twice this summer, but as always, it was wonderful 9/15/2020 7:07 PM

402 Great 9/15/2020 7:02 PM

403 Need much better control of people required to wear masks. 9/15/2020 7:02 PM

404 Excellent 9/15/2020 6:59 PM

405 Considering the circumstances I thought the entire staff didn’t excellent job of maintaining the
safety for everyone and moreover a great experience for Town residents.

9/15/2020 6:57 PM

406 I think with the pandemic everyone did a great job. We did like parking for residents 5-8 pm,
especially on the nights that there was music,(Monday and Fridays) , last year we had trouble
parking sometimes.

9/15/2020 6:57 PM

407 Fine 9/15/2020 6:54 PM

408 Would like to see the 5-8 continue. 9/15/2020 6:54 PM

409 Good 9/15/2020 6:53 PM

410 Great! 9/15/2020 6:52 PM

411 Great!! I really liked that this year the north and south lots were resident parking only. In years
prior you had to get to the beach before 10am/11am or else there was a strong chance there
wouldn’t be parking esp. on the weekends! This resident only parking made it more flexible
with my schedule to make it to the beach whenever I could without much worry of parking lots
being full.

9/15/2020 6:51 PM

412 Considering the pandemic, things went smoothly. One item to bring to your attention: Chair 5
lifeguards. They were witness to beach behavior such as ball throwing and did not whistle to
stop patrons.

9/15/2020 6:51 PM

413 Overall good... I wish non- resident locker holders could also park in the North lot... 9/15/2020 6:47 PM

414 Always pleasant gate staff! 9/15/2020 6:42 PM

415 Excellent really enjoyed the fact that the parking was for residents only 9/15/2020 6:41 PM

416 These lots should be for residents only. The number of non-resident bracelets should be
limited. There should be a capacity limit on the town beaches.

9/15/2020 6:41 PM

417 Generally good. At beginning of season lifeguards were masked and separated. By end, no
masks, no separation, chatting, paying little attention to beach goers.

9/15/2020 6:37 PM

418 Ok once the kids went to the north area beyond the cabanas you made me answer # 4 & 7 and
did not use these services. # 10 why would I recommend the town beach--for more people to
be on the beach - duh # 6 not until the "kids" area got clean finally

9/15/2020 6:37 PM

419 Excellent 9/15/2020 6:35 PM

420 Good 9/15/2020 6:35 PM

421 We are grateful to be able to spend time at Narragansett Beach. It was a wonderful summer
there despite Covid.

9/15/2020 6:33 PM

422 Very pleasant summer at the beach. Loved resident only parking in the lots. Patrons followed
social distancing for the most part. Offenders seemed oblivious to covid rules and only
interested in themselves.

9/15/2020 6:33 PM

423 fine kids at north pavilion entrance didn’t always wear masks properly at the beginning Then,
improved

9/15/2020 6:32 PM

424 Excellent...having no day parking was terrific. 9/15/2020 6:31 PM

425 Perfect 9/15/2020 6:31 PM
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426 Excellent particularly given the circumstances. Fantastic job. 9/15/2020 6:31 PM

427 Pleasant. Helped to make a difficult time, enjoyable. Getting out to get fresh air was a big plus. 9/15/2020 6:28 PM

428 Under stressful conditions, a good job was well done 9/15/2020 6:28 PM

429 Alway the best relaxation spot! Love my NTB 9/15/2020 6:27 PM

430 The town beach is a place that I enjoy all year. My overall experience is very good. 9/15/2020 6:27 PM

431 best ever!! 9/15/2020 6:26 PM

432 Good Parking needs to be restricted to resident/taxpayer at all times. Would only recommend
town beach to residents that pay taxes to Narragansett.

9/15/2020 6:23 PM

433 Good 9/15/2020 6:22 PM

434 Good 9/15/2020 6:20 PM

435 Ok. Wasn't bad, wasn't outstanding. The young staff, needs to be more attentive to their jobs
and not each other.

9/15/2020 6:19 PM

436 Excellent 9/15/2020 6:18 PM

437 Workers didn’t wear masks. Male adult workers especially 9/15/2020 6:18 PM

438 There is a real problem with enforcement of the no ball playing policy. Also too many kids
congregating and left an unsafe feeling

9/15/2020 6:17 PM

439 Excellent. We totally approved of the decision to only allow the residents/taxpayers to use the
parking lots. We always were able to park!!

9/15/2020 6:13 PM

440 Wonderful. Having the parking lots restricted to town residents was a huge benefit. 9/15/2020 6:13 PM

441 Good, but very crowded with non residents who have parking passes and North Pavillion
lockers. That is not fair for taxpayers who cant get a locker.

9/15/2020 6:12 PM

442 As usual, it was expertly run. 9/15/2020 6:08 PM

443 Very good experience 9/15/2020 6:08 PM

444 Did not use beach very often because it was so crowded. 5:00 - 8: 00 was a little less crowded
and easier to put blanket down and swim. Do not use Facebook or Twitter.

9/15/2020 6:07 PM

445 Good 9/15/2020 6:06 PM

446 Awesome as usual 9/15/2020 6:06 PM

447 The beach was the best it has been in years. There was safe spacing, and best of all....no
hassle with parking. Having the north & south lots resident only was the single greatest factor
in the ease and comfort and safety at the beach this year. The extra 5-8 lots for residents only
allowed me to relax and enjoy the beach in the hours when it is usually to crazy in the south
lot. The town was so crowded this year, that having the beach open and a safe place to visit
only made me realize that this is exactly how the beach should be run!!!!

9/15/2020 6:03 PM

448 Didn't go to the beach. 9/15/2020 6:02 PM

449 Great experience this season 9/15/2020 5:57 PM

450 Loved it! 9/15/2020 5:55 PM

451 good 9/15/2020 5:54 PM

452 It was a good summer. I thought that the beach staff were responsive but the security was
less supportive. They did not seem to know the beach rules Suggestions. No non facility
holders on the cabana platform. Teens using it as a cut through. No day passes fri sat sun
monday. No none facility holders cabana area to shore Attendant dedicated to cabana as is in
north pavilion. I think that beach staff are different than security staff in their knowledge of
beach rules. No entry for day passes in cabana area

9/15/2020 5:54 PM

453 Excellent 9/15/2020 5:52 PM

454 Good. However, Bags and coolers are not checked. Still lots of alcohol brought onto the beach. 9/15/2020 5:50 PM
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455 Great 9/15/2020 5:50 PM

456 no problems 9/15/2020 5:50 PM

457 Good but I find it absolutely insane that in the locker room showers there is no hot water ! 9/15/2020 5:49 PM

458 Always great experience..lifeguards and other staff top notch 9/15/2020 5:46 PM

459 I wish/hope that the parking lots can be restricted in the future. In the past if you did not get to
the beach by 10am on a weekend you often could not get into the lot. We went every weekend
this summer. Loved it.

9/15/2020 5:45 PM

460 Great. Staff was very welcoming. Love being able to purchase guest passes. Thank you for
running such a successful facility �

9/15/2020 5:44 PM

461 Loved the resident only parking and counting amount of people on beach at a time and the 6
feet distance.

9/15/2020 5:44 PM

462 Very good. Hopefully the social distancing aspect continues with most to respect others. 9/15/2020 5:43 PM

463 Extremely limited this year. It was too packed to safely visit. 9/15/2020 5:43 PM

464 Great. The restricted parking kept the numbers of people manageable for social distancing. 9/15/2020 5:42 PM

465 Great 9/15/2020 5:42 PM

466 � 9/15/2020 5:42 PM

467 I liked that the parking was restricted until 8:00pm because I was able to park and swim after
work.

9/15/2020 5:42 PM

468 Great 9/15/2020 5:42 PM

469 Excellent except cars without stickers should be waved on BEFORE bring allowed to enter the
lot as it causes an unsafe back up on Rt. 1A

9/15/2020 5:41 PM

470 The 5-8 parking really didn’t apply to me. The town beach experience was a good one this year
with all the Covid restrictions. My overall experience was great. Excellent job to all who made
it happen.

9/15/2020 5:41 PM

471 Very good 9/15/2020 5:41 PM

472 Excellent 9/15/2020 5:40 PM

473 Love the beach, but wish it was for residents only. Our beautiful beach gets so taken over by
tourists that residents can’t get in.

9/15/2020 5:39 PM

474 Excellent. Would also like to see cabana parking remain open thru Sept. for cabana holders
only.

9/15/2020 5:38 PM

475 Good 9/15/2020 5:38 PM

476 It was overall-good. Crowding was still an issue. So many 20-somethings in huge groups, no
masks, and getting too close to myself and my family. I got up and left on a few occasions
and then just stopped going on the weekends.

9/15/2020 5:37 PM

477 Loved that I was able to have parking after work. 9/15/2020 5:36 PM

478 we were pleased with the facility and staff. it is always a good experience. i really don't like
seeing dogs on the beach either running free or on a leash. we don't like stepping on liquid
remains or solid waste. let the dogs go to a dog park and keep our treasure for people.

9/15/2020 5:35 PM

479 Good 9/15/2020 5:29 PM

480 I think that the lot should be opened to others a little bit earlier. Maybe 5:30. 9/15/2020 5:29 PM

481 Great but too crowded. Too many daily passes. Too many young adults with day passes
especially early in the season when it was a bad situation especially near the condos.

9/15/2020 5:27 PM

482 very good but I am concerned my frank family will be priced out or squeezed out by
restrictions that will be unnecessary in 2021.

9/15/2020 5:26 PM

483 Excellent. Love the small Monday concerts 9/15/2020 5:26 PM
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484 Excellent 9/15/2020 5:26 PM

485 It was a terrific experience. I think the restricting the lots to residents was excessive. If it is
needed limit it to the North Lot.

9/15/2020 5:26 PM

486 Overly crowded. I much oppose non-resident use of the beach. I’d glad pay more to be able to
enjoy the beach.

9/15/2020 5:25 PM

487 very good 9/15/2020 5:23 PM

488 Mostly uncomfortable due to overcrowding. I would walk past chair 6 9/15/2020 5:23 PM

489 � 9/15/2020 5:22 PM

490 I had a great summer 9/15/2020 5:21 PM

491 Great!! 9/15/2020 5:20 PM

492 Ok. The beginning of the season was terrible. Once you guys got the teens under control it
was much better. I live in Gansett year round-we love the restrictions on non tax payers. We
were able to enjoy our beach way more. Not happy at all about the open time of 830-let’s way
too many free people on! PLEASE OPEN AT 7-7:30 and stop sales to non residents/walk ons.
Let taxpayers buy walk on passes for their friends and families the days they go. Maybe have
rule that you have to be with a tax payer to purchase a day pass. Much nicer beach with less
people. Been here 20 years....it’s changed so much! Way too over crowded! Please keep
restrictions moving forward. We want our beach back! Thank you!

9/15/2020 5:20 PM

493 Excellent. It would help to have a family discount rate especially since we are taxpayers. 9/15/2020 5:18 PM

494 Very good. People respected distance. It was Appropriate to limit non residents because of
Covid. Enjoyed less crowded conditions. Wish the mask mandate was enforced more strongly,
however.

9/15/2020 5:18 PM

495 Very good experience. Happy to see everyone was adhering to the social distance protocol. 9/15/2020 5:17 PM

496 We love Narragansett beach and the fact that it is not open to just anyone like the state
beaches

9/15/2020 5:14 PM

497 Great 9/15/2020 5:13 PM

498 Excellent 9/15/2020 5:13 PM

499 The communication needs to be stronger- emails are helpful but often times, they come with
an hours notice (full of mistakes and typos). Perhaps a newsletter or calendar at the beginning
of the week? I consult Twitter often and did find it helpful when the lots were filling up.

9/15/2020 5:12 PM

500 excellent 9/15/2020 5:12 PM

501 Great 9/15/2020 5:11 PM

502 Excellent as usual. 9/15/2020 5:10 PM

503 excellent 9/15/2020 5:10 PM

504 good but alot of people on beach that didnt pay because got there early 9/15/2020 5:09 PM

505 Very good 9/15/2020 5:09 PM

506 We walked the beach nearly every night. The trash was disgusting. If we got there too early,
the crowds packed in at the South end made it difficult to walk and socially distance. The three
beach visits we made were in the late afternoon. Minimal mask wearing and people packed in.
I spent $850.00 on passes this year and was extremely disappointed. Hoping for a better
experience next season.

9/15/2020 5:07 PM

507 Fantastic 9/15/2020 5:05 PM

508 Excellent. In past summers I’ve had difficulty using my resident parking pass on weekends
due to lots being full. This year I was able to come to the beach more often and enjoy it more
because parking was available.

9/15/2020 5:04 PM

509 Loved it for 45 yrs but not this year!!! Please! Raise fees & limit day passes!! Extend resident
season & days- limit non-resident!

9/15/2020 5:04 PM
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510 Ok though couldn’t enjoy the beach that much this summer due to excessive crowding and
virus.due to restrictions at state beaches I feel more people were getting dropped off.
Weekends are too crazy for residents to enjoy with their families.

9/15/2020 5:03 PM

511 Fine and easy 9/15/2020 5:02 PM

512 GREAT 9/15/2020 5:02 PM

513 It is an important part of my “home”. 9/15/2020 4:59 PM

514 Not as good as in past years. Very different crowd, lots of foul language, lack of masks, lack
of social distancing.

9/15/2020 4:58 PM

515 Great. 9/15/2020 4:58 PM

516 Terrific 9/15/2020 4:55 PM

517 OK, but many people did not wear masks or did not do proper social distancing, especially
when it was crowded. It was like no one really cared.

9/15/2020 4:53 PM

518 Excellent 9/15/2020 4:52 PM

519 Always wonderful at NB! 9/15/2020 4:52 PM

520 It was great and I liked that parking was for residents only! It was more enjoyable to not worry
about having to find parking.

9/15/2020 4:51 PM

521 EXCELLENT 9/15/2020 4:51 PM

522 I was suprised that the beach was very crowded some days. Given the pandemic, I thought
the beach would limit the number of folks on the beach. Most days, it was lovely and the
beach population was manageable. I know this is not question, but I think the satellite parking
lots should remain closed. Also, I think we should have attendants at the beach starting at
7:30. I live in the Pier and walk my dog early by the beach and am always surprised at how
many people are racing to the beach before 8:30 am so they don't have to pay. By the time the
beach opens, there can be 100-200 or more people on the beach.

9/15/2020 4:50 PM

523 Fine. Just an extremely odd year 9/15/2020 4:50 PM

524 Great 9/15/2020 4:49 PM

525 Amazing! Perfect summer! 9/15/2020 4:49 PM

526 great 9/15/2020 4:48 PM

527 Excellent 9/15/2020 4:48 PM

528 I am a longtime non resident locker holder and thought it was good that you did not allow paid
parking in the south lot. Other years it was difficult to get a spot during the week. Maybe only
open the west lot for paid. I was surprised how crowded the beach was considering no parking;
clearly people found places to park, so again, only allowing paid in the west lot is better for
residents and locker holders.

9/15/2020 4:47 PM

529 I speak with scores of residents and something needs to be done about the 100+ people who
are parking on Ocean Rd. and walking in before the beach opens.

9/15/2020 4:47 PM

530 Best in the Northeast! 9/15/2020 4:44 PM

531 Good as usual 9/15/2020 4:44 PM

532 Comments re: no. 11. Suggest restricting parking from 7:30 am until 7:30 pm 9/15/2020 4:44 PM

533 Generally speaking my experience was good but as I have said before . Have a plan and
enforce it .

9/15/2020 4:44 PM

534 I think the taxpayers should take back our beach and keep it restricted to town residents and
those with passes purchased under the restrictions of 5 per resident

9/15/2020 4:42 PM

535 As in the past, a beautiful beach with excellent user services. So proud that this is my town
beach. Even during this pandemic crisis, I felt safe at the beach. Social distance could be
accomplished since visitors were limited (guest parking lot unavailable).

9/15/2020 4:42 PM
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536 Excellent. I used the beach more this year than the last 2 years I’ve lived here. 9/15/2020 4:41 PM

537 Very good. 9/15/2020 4:40 PM

538 Very good 9/15/2020 4:39 PM

539 Enjoyable 9/15/2020 4:39 PM

540 Great 9/15/2020 4:39 PM

541 Our experience was great! Love this beach! 9/15/2020 4:38 PM

542 Excellent 9/15/2020 4:38 PM

543 I have felt over the last few years the crowds of non residents have taken over. Limiting the
number of people on the beach should stay moving forward

9/15/2020 4:37 PM

544 Great time on a clean beach, Michelle does a great job! 9/15/2020 4:37 PM

545 A great experience, staff is great. I'd like to see the reduction of early-morning free-riders by
staffing the gates earlier in the morning. I estimate that there were frequently at least 100
persons on the beach as early as 7:00 AM. We could collect perhaps an additional $1,000 per
day.

9/15/2020 4:36 PM

546 I strongly feel the beach should be a residents only beach. Or at least all parking lots should
be residents only (like this year) and limit the available spots for on street parking more to
discourage non residents form using the beach. I have a locker in North Pavilion and would
gladly pay more than the $750 for the beach to be residents only. Perhaps an increase in pass
price, lockers and cabanas could off set money lost if only residents were allowed.

9/15/2020 4:36 PM

547 Staff went above and beyond and took all sorts of undeserved criticism in very difficult and
unprecedented times! I do feel the cabana owners should not also own that area of the beach.
I also feel they need to have term limits on cabanas

9/15/2020 4:36 PM

548 Great 9/15/2020 4:34 PM

549 Very good. Could always get parking 9/15/2020 4:34 PM

550 Yes, Very much so. Made entering every day easier 9/15/2020 4:34 PM

551 In a year with a lot of uncertainties it was wonderful to have the Town Beach. As resident, I
tended to come later in the afternoon to avoid large crowds but appreciate everything the staff
did to make the season great! Thank you!

9/15/2020 4:34 PM

552 Good. Having parking ensured made it so much easier! In the past, when we work during the
week and can only get there on the weekend, it was so frustrating not to be able to go because
lots full. It was disappointing, however, in the beginning and end of summer to see so many
teenagers in such large groups making such a scene. Staff did their best, just hard to manage
large groups.

9/15/2020 4:32 PM

553 overall good. Lots of large groups of unmasked teenagers. Not good. During Covid we believe
you should have a mask to be allowed by the attendants.

9/15/2020 4:32 PM

554 The mask protocol was not enforced. At times there were too many people on the beach 9/15/2020 4:31 PM

555 The beginning of the season I was ready to leave as the beach was over crowded with clusters
of teenagers who did not wear masks and DEFINITELY did not care about social distancing. I
was glad to see they were mostly gone by July.

9/15/2020 4:31 PM

556 very good 9/15/2020 4:31 PM

557 This year was a wonderful year on the beach. Parking was excellent and the workers were
great.

9/15/2020 4:31 PM

558 Loving where we live, and NTB only enhanced that feeling! Keep it for the residents but
available to all!

9/15/2020 4:30 PM

559 Very good, although the beach seemed a bit too crowded for Covid. Also, there are plenty of
parking spaces after 5pm and there's no need to limit just to residents. It isn't welcoming.

9/15/2020 4:30 PM

560 very good. Masks could have been required to enter, as we had to pass within 6' of the staff.
The area near the stairs on the south entrance was congested with both foot traffic and people

9/15/2020 4:29 PM



2020 Narragansett Beach Survey

26 / 35

settling down close to the stairs. The area near the stairs could have been left bare like that
around the lifeguard stations.

561 Great 9/15/2020 4:28 PM

562 Good 9/15/2020 4:28 PM

563 Wonderful. 9/15/2020 4:27 PM

564 Hope we have parking access all winter since a lot of us are old as nd just want to sit and
watch the waves.

9/15/2020 4:27 PM

565 Great 9/15/2020 4:26 PM

566 It was a 10 9/15/2020 4:25 PM

567 Excellent 9/15/2020 4:24 PM

568 Our family enjoyed the beautiful summer at the Town Beach. 9/15/2020 4:24 PM

569 Great. One of our biggest problems was the super aggressive seagulls at uncrowded times!
Pulling food out of people's unattended bags and out of their hands.

9/15/2020 4:23 PM

570 Positive 9/15/2020 4:23 PM

571 very nice 9/15/2020 4:22 PM

572 After the first few visits going through the South pavilion I realized not everyone was wearing
masks, staff included. Wearing masks on your chin is. It acceptable. Therefore, I cleaned out
my locker and went on the beach from a parking lot entrance. I feel that the younger people
were not nearly as vigilant as they should have been. It made me and my husband quite
concerned.

9/15/2020 4:22 PM

573 Positive 9/15/2020 4:22 PM

574 the same as years passed 9/15/2020 4:21 PM

575 Very enjoyable. The crew did a great job this year. 9/15/2020 4:21 PM

576 A slice of heaven. So grateful for it. 9/15/2020 4:21 PM

577 Wonderful. I only have one suggestion: people without tags should not be allowed to hold up
residents trying to get into the parking lot. There were too many times when I was behind
someone trying to get into the lot without a sticker. The attendant should just make them turn
around without a lot of explanations. Holding up the line for someone who can’t get in should
not be tolerated.

9/15/2020 4:19 PM

578 We have been going to Narragansett beach for over 30 years.The facilities and staff are
always great. One big problem is the teen groups hanging around the cabana area & just north
of there. You need more police presence. Two other big issue are on street parking needs to be
further restricted and patrolled. We live with walking distance and the roads are dangerously
packed sometimes from 6 am on. This leads to the problem of unsupervised and unpaid
entrance to the beach, a massive loss of revenue that would easily pay for more staff at an
earlier start time along with limiting overcrowding. There should be a two hour time limit during
beach season for on street parking within walking distance of the beach. Additionally later in
the day (6pm & beyond) I have witnessed dogs on the beach and people openly smoking pot in
front of the “security patrol”. In summary the beach staff is doing a great job, but you need
more support and enforcement from the town and police.

9/15/2020 4:18 PM

579 The beach has become an enterprise as evidenced by the reference in this survey to
"customers." I'm a 40 year resident not a customer. It needs to go back to being a Town
beach/family beach and not an enterprise. Far too overcrowded, a better plan is needed to
control the problem or it's going to continue to get worse. Too much underage drinking with
very lax enforcement. Far too many large groups of out of town teenagers. In 40 years I never
called the police about a problem but this season I had made at least 4 calls for large groups
of underage drinkers.

9/15/2020 4:17 PM

580 Love the town beach and staff. It’s just time to restrict or charge more to deter the non
residents from attending. Also, you need to do a better job policing the weed smoking and
alcohol abuse on the beach. I work hard all week and want to go to my local beach to relax

9/15/2020 4:17 PM
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with my family. Not dodge footballs being thrown or drug and alcohol abuse by people who
shouldn’t be at the local town beach in the first place.

581 Excellent!!! 9/15/2020 4:17 PM

582 Better 9/15/2020 4:16 PM

583 It was a VERY tough year for the staff at NTB-i am sure everyone did their best in this strange
situation. NTB has been my solace for over 50 years- grateful to be able to go. We need to do
a few things better like maybe a sign that says no swimming this end at the surfers end- the
sign says surfing and skimboards only but does not spell it out for people- many near crashes
between surfers and swimmers

9/15/2020 4:16 PM

584 Frightening because it was so crowded. 9/15/2020 4:15 PM

585 I liked the longer resident hrs for the parking lot. This made it possible for me to enjoy at least
some time at the beach in spite of the midday crowds (when I did not go). Please keep those
early and late hrs next year. It was nice to not have as many tailgaters (nonresidents) taking
up multiple spaces in the 5 pm time frame.

9/15/2020 4:14 PM

586 Yes. I won't recommend because it's over marketed already. 9/15/2020 4:14 PM

587 Good 2 suggestions though: Let people swim in surfer area when dead flat. Limit radio playing
if possible

9/15/2020 4:14 PM

588 My favorite beach 9/15/2020 4:14 PM

589 I have been a non-resident south pavilion renter for over 30 years. I would be very upset if you
did not continue to provide a parking pass with my locker. I have had my locker since no one
wanted them and it was as easy as going to the managers office and asking for one and
paying for it. But I did like not having to compete for parking with daily people. I also think that
is why the beach ran so smoothly this year. You all deserve a round of applause because I am
sure it was difficult to plan, but the execution was excellent!

9/15/2020 4:13 PM

590 The staff did not enforce mask-wearing at the entrances. I did not always feel safe at the
beach for this reason.

9/15/2020 4:13 PM

591 I found it very crowded sometimes and avoided going on certain days (weekends) and at
certain hours (avoided 8am-3pm). Too many teens and college aged kids were walking around
without masks in large groups, not socially distancing. Too many teens/tweens without adult
supervision. Also, lots of radio's were played at loud levels (from adults and kids alike). Sadly,
surfing at the town beach was out of the question for my family this year - waaay too crowded
at any time of day. This is our favorite family activity. Hopefully crowds ease up as the weather
cools down.

9/15/2020 4:12 PM

592 People from all communities should be allowed to utilize our beautiful beach during all hours of
the day. Keep the North lot parking for residents only 7 days a week, the South lot for
residents only on the weekends and holidays, and the west lot for non-residents 7 days a
week.

9/15/2020 4:12 PM

593 Pretty good. We wish masks were enforced at the pavilions. 9/15/2020 4:11 PM

594 I did not go to the beach this summer. I think the town failed to enforce guidelines to keep the
beach safe. Again, money superseded safety.

9/15/2020 4:11 PM

595 Very good 9/15/2020 4:09 PM

596 Very nice. Social distancing could have been better though but that is more of the public’s
responsibility I think and wished more people adhered to the rules

9/15/2020 4:09 PM

597 ok 9/15/2020 4:08 PM

598 The beach should consider requiring adult chaperones for teens under 18. Their behavior is
getting more out of control. I felt terrible for the staff this year; the customers were
exceptionally rude. Perhaps revoking beach privileges for extreme situations could be
considered?

9/15/2020 4:07 PM

599 Ok, over crowding was a real issue, staff should have announced social distancing more
frequently over the PA system. Staff not always wearing masks when on the deck area..nor
asking people to behave or place masks on.

9/15/2020 4:05 PM
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600 great 9/15/2020 4:05 PM

601 Very good. 9/15/2020 4:04 PM

602 Wonderful! Clean beach and always clean bathrooms. 9/15/2020 4:04 PM

603 Had a wonderful summer. Can not wait for next season 9/15/2020 4:03 PM

604 We enjoyed the beach SO MUCH MORE this summer than previous Summers because it was
less crowded and people sat a distance away on the sand at North pavilion.

9/15/2020 4:02 PM

605 Very positive 9/15/2020 4:02 PM

606 Wonderful. 9/15/2020 4:02 PM

607 Excellent 9/15/2020 4:02 PM

608 Parking was great but people were not control You could watch people give their pass to other (
guest pass ) to use People would distance their beach space but other would just come and
not distance themselves Free Space Security staff spoke among themselves loud enough for
others to hear speaking of their work dissatisfaction Lifeguards some followed rules for surfers
and swimming some did not ! Some staff look at your badges other just sat there and smiled
Related to virus Rules and regulations should have be enforced No mask, people pulled T-
shirt’s over their face Stairs/ walk ways ( like grocery stores ) Needed to be marked, then
maybe better chance of people following Believe it or not many people do not use Facebook or
twitter

9/15/2020 4:02 PM

609 Could have been better but these are not normal times and we will always be back next
summer because it’s the best beach in the world.

9/15/2020 4:00 PM

610 Excellent 9/15/2020 4:00 PM

611 Fine 9/15/2020 3:59 PM

612 Excellent! 9/15/2020 3:59 PM

613 I felt the beach had a lot of non residents this year even with the lots not available to park in.
Maybe we should parking meter stations for parking along the seawall. Why should they be
able to park for free? And our town could make some revenue on parking

9/15/2020 3:58 PM

614 Very unpleasant experiences on numerous occasions throughout the summer with large
crowds of teenagers on the beach. Witnessed large groups >25 not wearing masks, not social
distancing, taking over large sections of the beach making it very uncomfortable for other
people to enjoy beach. Witnessed frequently, on multiple days and nights, underage teenagers
drinking alcohol sharing large open containers, playing beer pong on tables on the beach,
smoking pot in plain site, sharing large vaping apparatus in plain site, loud profanity and open
sexual behavior. Complaints were made to staff on multiple occasions by numerous adults,
police called multiple times, these types of behavior continued all summer.

9/15/2020 3:58 PM

615 Great. 9/15/2020 3:58 PM

616 better then ever. less crowded, better parking 9/15/2020 3:58 PM

617 It was good as usual. I really think something needs to be done to discourage teenagers and
young adults from congregating and drinking, BUT I don't think it's fair that they seem to be
made to move further down the beach past chair 6, which I witnessed several times. That's
technically age discrimination.They should be allowed to sit where ever they like, as long as
they are respectful and follow the rules of the beach. I think a strong presence of adult beach
personnel and/or Narragansett Police at the very beginning of the season will deter kids from
mobbing the beach and drinking, smoking, playing loud music, etc.

9/15/2020 3:58 PM

618 Excellent, the managers, security and staff did a great job in what was a difficult season due
to the pandemic.

9/15/2020 3:57 PM

619 Good, but it didn’t seem like the virus restrictions were honored. Many people went to the
beach early to avoid paying and not being allowed in.

9/15/2020 3:57 PM

620 We had a great summer at Narragansett Town Beach. I hope they don’t raise the walk on rare
to 15$ though. That is really pricey if you have guests that you want to treat for a day at the
beach.

9/15/2020 3:57 PM
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621 Excellent as always!! 9/15/2020 3:57 PM

622 Awesome thank you! 9/15/2020 3:57 PM

623 Very good. We liked having less people on the beach if it didn’t have a significant financial
impact to the town & services funded by the beach.

9/15/2020 3:56 PM

624 Excellent !! 9/15/2020 3:56 PM

625 Great when I was there. 9/15/2020 3:55 PM

626 Good, except the expectation that staff wear masks was not enforced. 9/15/2020 3:55 PM

627 another beautiful summer 9/15/2020 3:55 PM

628 Wonderful. It was nice with resident parking. We didn’t have to hurry down early to get a spot 9/15/2020 3:53 PM

629 Definitely liked having the south lot open to residents only - finally - didn’t have to wait for an
open spot or park in the north lot. Also, great idea keeping lots open from 5-8 for residents
only.

9/15/2020 3:53 PM

630 Good......keep the resident parking restrictions.. please note that everyone is not on twitter or
Facebook all the time.

9/15/2020 3:53 PM

631 I love this beach! 9/15/2020 3:50 PM

632 Great 9/15/2020 3:50 PM

633 Great 9/15/2020 3:50 PM

634 Excellent! 9/15/2020 3:48 PM

635 Great. I went a lot this year. 9/15/2020 3:48 PM

636 I loved that parking was just for car sticker passes only 9/15/2020 3:48 PM

637 Great 9/15/2020 3:48 PM

638 All in all, everything went well. Social media for Department is confusing. P&R page,
Clubhouse page - all info could be on one, wasn’t updated enough for movies/music. Lousy
town website, can’t find anything on that.

9/15/2020 3:46 PM

639 Great! Thank you all so much! 9/15/2020 3:44 PM

640 Normally it's a 10, but the nonresidents do ruin the atmosphere with the lack of respect. 9/15/2020 3:43 PM

641 The best in YEARS! The past few years has been so crowded that it was an anxious drive to
the beach at 10am to see if we could get into the lot where our changing room is.

9/15/2020 3:43 PM

642 Disappointed in management/ supervisors. Reached out to notify about the condition of the
rest room North Pavilion and never received a response. Bathrooms were not clean.
Supervisions on pavilion without masks. Lifeguards sitting On lower level of chair next to each
other without masks

9/15/2020 3:40 PM

643 I love the music on the beach on Mondays. I wish my out of town friends could join me on the
beach after hours. The beach is very expensive and I don't always get a season pass. It's just
not worth it for the number of times that I go. I think it's the nicest beach in the area, so that's
why I did again this season. People not wearing masks as they walked around made me
nervous. (Even tho we're outside.)

9/15/2020 3:40 PM

644 It would be nice if it were easier to get passes for my visiting guests and not have to go
through the south pavilion on the day-of.

9/15/2020 3:39 PM

645 I found it less crowed because of the pandemic which I prefer. I think the beach patrol truck on
the beach was unnecessary especially at high tide.

9/15/2020 3:39 PM

646 great 9/15/2020 3:38 PM

647 we love our beach experience... thank you to all that make it such a wonderful experience for
my family and I

9/15/2020 3:38 PM

648 Excellent 9/15/2020 3:38 PM
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649 excellent although I did not use any food services 9/15/2020 3:38 PM

650 We love gansett beach 9/15/2020 3:37 PM

651 Great as always. Crowds were there but what would expect after the spring we had. 9/15/2020 3:37 PM

652 Selling too many passes to people who didn’t park in the parking lot made for a full beach most
weekends. During this time of COVID it was hard to enjoy the beach safely.

9/15/2020 3:37 PM

653 Excellent 9/15/2020 3:37 PM

654 It was less stressful because I didn’t worry about getting to the beach to get a parking space. I
hope it stays the same next year.

9/15/2020 3:37 PM

655 On days when its not overcrowded - extraordinary! 9/15/2020 3:36 PM

656 Vert good 9/15/2020 3:36 PM

657 Great season, particularly in light of Covid. Restricting parking was great and should continue
to benefit resident/taxpayers.

9/15/2020 3:35 PM

658 dogs running everywhere, arrogant dog owners, watched a child running barefoot where the dog
just peed.

9/15/2020 3:35 PM

659 Was not able to experience it. The beach needs to open up earlier to charge all the people that
sneak on before 830 which is unfair to the residents who PAY

9/15/2020 3:35 PM

660 Excellent 9/15/2020 3:34 PM

661 Great 9/15/2020 3:34 PM

662 great 9/15/2020 3:34 PM

663 My overall experience this summer was shocking. The town beach appeared to have an
unsafe feel about it. While the parking lot was limited, it didn't stop those entering the beach
who could park elsewhere. This was concerning as they were a crowd I felt unsafe around. I
felt the Open drinking. Open vaping. Loud imposing music. Large gathering. As a person that
sits at various chairs during the summer depending on we are doing, the bulk of the problems
were at Chair 3, 2, and 1. This is the out-of-towners access points. I have been a local for 2
decades. It AMAZES me that non-residents are so outraged at the limitation Narragansett puts
on non-residents. IT IS A TOWN BEACH. I would like more limitations on beach like max on
daily fee payers, same or even more restrictive parking as Summer 2020. Daily price to pay
should increase. We should utlitize non-residents for revenue. They should greatly subsidized
the expenses to maintain the beach. NTB this summer was a mess with non-residents grossly
disrespecting rules. Changes are imperative.

9/15/2020 3:34 PM

664 Hard to really say due to the virus this year. 9/15/2020 3:34 PM

665 It was wonderful to have parking available to residents only!!! On the flip side, there were so
many teenagers and 20-somethings throwing balls, drinking, smoking and playing music. No
beach staff we’re there to enforce the rules. That really prevents the residents from enjoying
the beach. I’ll give it a pass this year because of our unique situation. Overall, a big thank you
for opening and offering a respite this summer.

9/15/2020 3:34 PM

666 Excellent great for residents 9/15/2020 3:32 PM

667 Awesome as always 9/15/2020 3:31 PM

668 Perfect 9/15/2020 3:30 PM

669 I would like to see less out of state cars in the parking lot. I did not understand why they were
able to get beach passes.

9/15/2020 3:30 PM

670 First time as we just moved to Narr. Loved it 9/15/2020 3:30 PM

671 Amazing....keep the parking and new times this way 9/15/2020 3:30 PM

672 For the few times I was able to enjoy, my experience was very good. 9/15/2020 3:30 PM

673 I think they did a great job 9/15/2020 3:29 PM

674 Much better this year with the restrictions 9/15/2020 3:29 PM
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675 Love it! 9/15/2020 3:29 PM

676 Excellent! 9/15/2020 3:29 PM

677 Good given the circumstances. 9/15/2020 3:29 PM

678 Good. I wish we could buy one nonresident parking pass for one family member. 9/15/2020 3:28 PM

679 not very good this year I'm sorry to say...spent $450.00 and only used beach 3 times 9/15/2020 3:28 PM

680 great as usual 9/15/2020 3:28 PM

681 Very good 9/15/2020 3:27 PM

682 Think the Town Beach did a great job considering all the hurdles they had to deal with! 9/15/2020 3:27 PM

683 Great! 9/15/2020 3:26 PM

684 I didn't like that non-residents couldn't pay for parking and there were plenty of spaces
available at both pavilions. I got a lot of parking tickets this year!

9/15/2020 3:26 PM

685 Very good 9/15/2020 3:26 PM

686 Pretty good 9/15/2020 3:26 PM

687 the best year yet. I love being able to get a parking place at anytime never had so much room
on the beach itself lets keep it this way

9/15/2020 3:26 PM

688 I LOVE our beach. Thank you! 9/15/2020 3:25 PM

689 much better this year than any other because of the parking for residents only and
enforcement of reduced capacity. please continue these policies to allow residents enjoyable
access to the town beach.

9/15/2020 3:25 PM

690 excellent 9/15/2020 3:25 PM

691 Good 9/15/2020 3:24 PM

692 Great. 9/15/2020 3:24 PM

693 Excellent 9/15/2020 3:24 PM

694 Excellent 9/15/2020 3:23 PM

695 Terrible , due to non attendance , WESTERLY Town Beach , belongs to full time tax paying
residents ONLY AS SHOULD THE NARRAGANSETT TOWN BEACH

9/15/2020 3:23 PM

696 The teenagers who gather in front of the cabanas continue to be a problem with loud music and
gathering in large groups.

9/15/2020 3:23 PM

697 considering the challenges, I thought the experience was great and management shifted
guidelines when necessary biggest challenge was people wearing masks at entrance, rest
rooms and concession

9/15/2020 3:22 PM

698 Very good. Restricting parking late didn't matter, I am never there at that time. 9/15/2020 3:22 PM

699 Great! 9/15/2020 3:22 PM

700 good 9/15/2020 3:22 PM

701 Very busy at the beach this season. 9/15/2020 3:22 PM

702 Good. 9/15/2020 3:21 PM

703 Excellent 9/15/2020 3:21 PM

704 Excellent summer 9/15/2020 3:21 PM

705 Very good 9/15/2020 3:20 PM

706 Please limit the number of tourists. Too packed on any given day with or without COVID. 9/15/2020 3:19 PM

707 You did well during the covid year but see comments above for constructive criticism 9/15/2020 3:19 PM

708 excellent 9/15/2020 3:19 PM
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709 Very good 9/15/2020 3:19 PM

710 Very good 9/15/2020 3:19 PM

711 Good 9/15/2020 3:19 PM

712 I love the beach. 9/15/2020 3:19 PM

713 Great 9/15/2020 3:19 PM

714 Great 9/15/2020 3:18 PM

715 Good 9/15/2020 3:18 PM

716 In the beginning of the season large groups of young people were not following the pandemic
guidelines by not wearing masks and clustering in groups. I also noted that they were not told
to wear masks at the pavilion. That is why I stayed away the rest of the season. As the
season went on it was better but the large groups of young people almost spoiled it.

9/15/2020 3:18 PM

717 You enforcement of covid/mask guideline was atrocious. Dont have signs and policies posted
all over the entrance if you arent going to enforce it. This was primarily evident with the 13-
25ish yr old crowd. On multiple occasions I saw groups of teens, no masks, just walk right
through the front entrance at North Pavilion....not a single word said. I understand it is difficult
for teenagers working the entrance to police other teenagers, but you need to enforce mask
wearing. We love NTB but this summer really ruined it for us...not due to unmasked people,
but due to the lack of enforcement. There's a reason why Narragansett was a hotspot and Im
convinced it relates back to the lack enforcement at the beach.

9/15/2020 3:18 PM

718 great 9/15/2020 3:18 PM

719 Excellent this was a special year 9/15/2020 3:18 PM

720 With the restrictions in place because of COVID it seemed less crowded at times I was very
pleased that the parking restrictions were in place in the evenings for Residents of
Narragansett and season pass holders

9/15/2020 3:18 PM

721 Love Narragansett Beach. My husband and I walked down to narrow River every time we go to
the beach and pick up trash. We usually have a full bag each time. I feel like you keep the
beach clean but we end up picking up trash from the current day. You may need to patrol The
people that up and leave without their trash. It amazes me how many people just don’t care.

9/15/2020 3:17 PM

722 Excellent 9/15/2020 3:17 PM

723 I wish you had a better handle on the smoking and alcohol consumption... very disappointed to
have to smell smoke from older group sitting nearby and watch a very large group of young
adults slam beers all afternoon..

9/15/2020 3:17 PM

724 weird - but I felt safe enough - it was not the same though but nothing is anymore 9/15/2020 3:16 PM

725 Excellent 9/15/2020 3:16 PM

726 The overall experience was good. The cost is very high compared to other beaches. If prices
were to further increase (even slightly), I would probably go to another beach and recommend
the same to friends/family.

9/15/2020 3:15 PM

727 Excellent 9/15/2020 3:15 PM

728 Fair 9/15/2020 3:15 PM

729 Very good 9/15/2020 3:15 PM

730 Great 9/15/2020 3:15 PM

731 I enjoy the beach, but only used it to walk the beach 3 times Next year I hope to be a regular
beach goer.

9/15/2020 3:15 PM

732 great 9/15/2020 3:15 PM

733 Excellent / Sometime people got to close. They arrive late and want to sit by the waters edge. 9/15/2020 3:15 PM

734 Terrible For the first time in many many years 9/15/2020 3:14 PM
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735 It is one of our favorite places in the world. Covid-19 has made every aspect of life
challenging, including Narragansett Beach. I think everyone was learning on the fly about how
to live in the pandemic

9/15/2020 3:14 PM

736 considering the pandemic it was a very good beach season 9/15/2020 3:14 PM

737 Very Good. 9/15/2020 3:14 PM

738 Awesome 9/15/2020 3:14 PM

739 Excellent! I know that there were issues but I only experienced the good times. 9/15/2020 3:13 PM

740 Excellent 9/15/2020 3:13 PM

741 Not great this year. I don't think it was the fault of the staff I do believe it was an impossible
situation.

9/15/2020 3:13 PM

742 wonderful 9/15/2020 3:13 PM

743 I don't mind the additional town restrictions from 5 to 8 PM esp. on the weekends. I wonder if
these could be lessened on the weekdays. I would be wary about not being able to check
registrations and having Narragansett employees put the tags on the cars going forward. It
would be very easy for the parking pass to end up on a non-eligible car.

9/15/2020 3:13 PM

744 Usually awesome this year too crowded but parking was a dream 9/15/2020 3:13 PM

745 Excellent The staff managing the current environment well. 9/15/2020 3:13 PM

746 Wonderful, thank you for all the hard work that made it a wonderful season! 9/15/2020 3:12 PM

747 Wonderful. Thanks. 9/15/2020 3:12 PM

748 It was good. Although I felt that due to the lack of parking for non-residents, areas around the
beach were especially congested with both legally and illegally parked vehicles. Additionally,
with the parking restrictions I believed that the beach would be less crowded with less non-
residents. I did not feel like that was the case. There seemed to be even more out of towners
on the beach than in seasons past. Just my observations.

9/15/2020 3:12 PM

749 I would like to see parking lot opened to non residents for food trucks. Need to support our
local trucks

9/15/2020 3:11 PM

750 Not good, much too crowded. 9/15/2020 3:11 PM

751 Great 9/15/2020 3:11 PM

752 Fantastic! 9/15/2020 3:11 PM

753 I did not like that the beach was restricted after 5pm. I would often meet friends/family after
hours for dinner on the beach, but some of them are not Narragansett residents and they could
not get on even though it was never crowded at that time.

9/15/2020 3:11 PM

754 I felt that the people were very respectful of personal space. Very few instances where I had to
ask people to move away from me.

9/15/2020 3:11 PM

755 I think you guys did an excellent job this year but would like to see the teenagers and college
students kept in check more.

9/15/2020 3:11 PM

756 Very good. 9/15/2020 3:11 PM

757 Great 9/15/2020 3:11 PM

758 Very pleasant 9/15/2020 3:11 PM

759 Fantastic ! Love the parking restriction for resident only through 8pm 9/15/2020 3:10 PM

760 excellent 9/15/2020 3:10 PM

761 Horrible, so sad it has changed and unacceptable behavior is accepted. Glad we bought a
boat. No more Narra beach for us.

9/15/2020 3:10 PM

762 Good. I would like to see across the street parking open to general public again during the
week. I have had friends at my house that found it difficult to park. Or maybe lease Pier
Market Lot.

9/15/2020 3:10 PM
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763 Great! I liked that the beach was much less crowded and that tje parking lots were for season
pass holders only. In years past I had on occasion not been able to park. It was very
disappointing after having purchased a season parking pass.

9/15/2020 3:09 PM

764 I wish that the virus didn’t interfere with my summer on the beach. 9/15/2020 3:09 PM

765 Once we finally started using the beach we were pleased with the management and
cleanliness of the facility. Good Job!

9/15/2020 3:09 PM

766 It’s always amazing! Our favorite beach! Prefer the smaller crowds this year than the
overcrowding in years past.

9/15/2020 3:09 PM

767 very good ...as a cabana holder , the only issue I saw was the large groups of youths that were
hard to control. The staff did well pushing them outside of cabana ends but they still were very
large crowds . June was out of control with the drinking so perhaps next year you can start
earlier and bring both police in and staff to control that. Overall was ok and understand they
can come to beach - but was a little ridiculous as the reason they sit at that end is so they are
not monitored - perhaps hire Narra police for a couple weeks and that would thin the crowd
faster. I will say many many of the kids were very polite...

9/15/2020 3:09 PM

768 excellent- Steve Chadwick very helpful 9/15/2020 3:08 PM

769 Excellent 9/15/2020 3:08 PM

770 Typically good although too many people at her pavilion without masks every time we were at
the beach, which was fairly regularly throughout the summer

9/15/2020 3:07 PM

771 Great 9/15/2020 3:07 PM

772 overall was very good. I liked when entry was restricted for non taxpayers. You had to enter
with a resident/taxpayer

9/15/2020 3:07 PM

773 Good, however I would have preferred if the sinks were limited to every other one in the
restrooms so that people were better about distancing.

9/15/2020 3:07 PM

774 Fantastic 9/15/2020 3:07 PM

775 Excellent 9/15/2020 3:07 PM

776 staff did an outstanding job considering what they had to deal with. beginning of season was a
mess with the amount of people, many walking on before the beach was open, missed
opportunity to collect fees. as season went on the staff was outstanding and should be highly
commeneded for all they had to deal with. i wold love to see the same rules instituted for next
season.

9/15/2020 3:07 PM

777 Great experience but would love to continue to see the beach staff on duty at 730 am to
prevent early arrivers from freeloading. Also would love to see the beach staff remain on duty
and charging full price unitl 8pm.

9/15/2020 3:07 PM

778 Very happy due to the restrictions, it about time!!!! 9/15/2020 3:07 PM

779 Good 9/15/2020 3:07 PM

780 excellant 9/15/2020 3:07 PM

781 Good. Was disappointed that a lot of the younger staff did not wear face masks. I complained
to manager

9/15/2020 3:06 PM

782 Always has been and still is my favorite beach 9/15/2020 3:06 PM

783 We have been going to Narragansett beach for over 30 year. We love it. 9/15/2020 3:06 PM

784 See above Weekends were disappointing 9/15/2020 3:06 PM

785 great 9/15/2020 3:06 PM

786 Excellent. 9/15/2020 3:06 PM

787 Restricted until 8 pm is ridiculous. 9/15/2020 3:06 PM

788 Overall it was great. Too many disrespectful kids in the beginning of the season who left a
mess everywhere but the staff and police seemed to have cleaned that up pretty quickly!

9/15/2020 3:06 PM
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789 Great. Wish it was only town residents . Would pay more if it was. 9/15/2020 3:06 PM

790 Outstanding. The beach will make the value of houses in Narragansett skyrocket. Loved the
Monday concerts with food trucks. Great summer experience!

9/15/2020 3:05 PM

791 excellent; staff is tremendous 9/15/2020 3:05 PM

792 Good 9/15/2020 3:05 PM

793 Very positive overall... 9/15/2020 3:05 PM

794 Good 9/15/2020 3:05 PM

795 Good 9/15/2020 3:05 PM

796 only went three times this season 9/15/2020 3:04 PM

797 Excellent. You guys do a superb job. Thank you. 9/15/2020 3:04 PM

798 Great! 9/15/2020 3:04 PM

799 Great 9/15/2020 3:04 PM

800 Good, need security for kids and smoking 9/15/2020 3:03 PM

801 Great. 9/15/2020 3:03 PM

802 Great 9/15/2020 2:51 PM


